
BUSINESSVANTAGE TERMS AND CONDITIONS

The Customer (hereinafter defined), as the holder of a BusinessVantage
Singapore Dollars Current Account (hereafter referred to as
“BusinessVantage Account”), agrees to be bound by the following terms
and conditions governing the use of BusinessVantage Account products
and services made or to be made available to the Customer at the
Customer’s request:

(A) GENERAL TERMS AND CONDITIONS

1. Definitions and interpretation

1.1 In these terms and conditions, unless the context otherwise
requires, the following terms shall have the following meanings:

a) “CPB” means the Corporate PhoneBanking;
b) “CPB-PIN” means the Personal Identification Number

issued by the Bank to the Customer and/or the Nominated
User(s) in connection with CPB service and includes any
replacement number;

c) “ATM” means all or any of the Bank’s automated teller
card machines;

d) “ATM Card” means an automated teller card issued by the
Bank and includes any replacement thereof;

e) “ATM-PIN” means the Personal Identification Number
issued by the Bank to a Customer and/or the Nominated
Users in connection with an ATM Card and includes any
replacement number;

f) “Monthly Average Total Relationship Balance” refers to
the sum of the following as determined by the Bank:
(i) the monthly average account balances of all your time

deposit accounts with the Bank, in Singapore Dollars
equivalent;

(ii) the monthly average amount utilised by the Customer
under the Secured Overdraft and Overdraft Protection;

(iii) the monthly average credit balances on all your current
accounts with the Bank, in Singapore Dollars equivalent;
and

(iv) the monthly average amount utilised by the Customer
under other overdraft facilities provided by the Bank,
in Singapore Dollars equivalent.

g) “Bank” means The Hongkong and Shanghai Banking
Corporation Limited;

h) “Credit Limit” in respect of the Customer’s BusinessVantage
Account means the credit balance in the Customer’s
BusinessVantage Account plus Secured Overdraft and
Overdraft Protection that the Bank has agreed to make
available to the Customer on that account;

i) “Customer” means the firm, company, corporation,
statutory body, government body, partnership, society,
sole proprietorship, club, association or other unincorporated
body of persons or other person (as the case may be) who
has one or more accounts with the Bank;

j) “Nominated User” means any person or persons nominated
and authorised by the Customer to use the Services
provided by the Bank;

k) “Overdraft Protection” refers to the Singapore Dollars
overdraft protection facility made available by the Bank to
the Customer in relation to the BusinessVantage Account,
subject to the Bank’s terms and conditions (as amended,
varied, modified or supplemented from time to time);

l) “Secured Overdraft” refers to the Singapore Dollars secured
overdraft facility made available by the Bank to the
Customer in relation to the BusinessVantage Account,
subject to the Bank’s terms and conditions (as amended,
varied, modified or supplemented from time to time);

m) “Services” means the services made available by the Bank
to the Customer through CPB, ATM or any other means
from time to time, subject to the Bank’s terms and
conditions (as amended, varied, modified or supplemented
from time to time and for the time being in force) and the
terms of any mandate(s) applicable thereto; and

n) “Transaction” means a utilisation of any of the banking
facilities available through the use of the Services.

1.2 Unless the context otherwise requires, references in these
General Terms and Conditions to statutes and other legislation
include re-enactments and amendments thereof and include
any subsidiary legislation made under any such statute or other
legislation.

1.3 Unless the context otherwise requires, references in these
General Terms and Conditions to documents (howsoever

called) include variations and replacements thereof and
supplements thereto.

1.4 Unless the context otherwise requires, references in these
General Terms and Conditions to a person include any corporation,
firm, partnership, society, association, trade union, institution,
other business concern, statutory body, agency and/or other
governmental authority (whether local or foreign), and its
permitted assigns and transferee and its successors in title.

1.5 Unless the context otherwise requires, in these General Terms
and Conditions, words importing the singular number include
the plural number and vice versa and words importing the
masculine gender include the feminine and neutral genders.

1.6 In these General Terms and Conditions, Clause and other
headings (if any) are inserted solely for ease of reference and
shall not affect the interpretation of any provision herein.

2. Time deposits

2.1 Where the Customer maintains time deposit(s) with the Bank,
the Customer will receive an advice of time deposit for each
time deposit placed with the Bank. The advice of time deposit
is only evidence of the deposit and not a document of title.

2.2 The Bank will pay the Customer interest on the time deposit
on the maturity date or as otherwise agreed and at the rate
indicated on the advice of time deposit.

2.3 The Customer may withdraw a time deposit before the maturity
date only with the Bank’s consent and on such terms as the
Bank may impose.

2.4 Unless the Customer has otherwise instructed, the Customer’s
time deposit together with the accrued interest will be
automatically renewed on the maturity date, for a like term at
the Bank’s rate prevailing at the time of renewal.

2.5 When a time deposit matures on a day that is not a Business
Day, the maturity date of the time deposit shall instead fall on
the next succeeding Business Day and simple interest will
continue to accrue daily. 'Business Day' means any day on
which the Bank is open for banking business and shall exclude
Saturdays, Sundays and gazetted public holidays in Singapore.

3. Deposits

3.1 The Bank will accept for payment into the Customer’s
BusinessVantage Account all cash, cheques, bills and other
instruments payable to the Customer. However, the Bank may at
any time and without assigning any reason refuse to accept any
or part of such deposit and return all or any part of such deposit.

3.2 The Bank will accept, collect or negotiate foreign bills and
other documents provided that the Bank shall not be liable for
any loss, damage or delay howsoever caused. Subject to
Section (A), Clause 10 below, dishonoured cheques or the
Image Return Document (“IRD”) relating thereto may be
returned to you at your own risk and expense.

3.3 Unless the Bank otherwise agrees, the Customer cannot
withdraw the amount of any cheque, bill or other instrument
credited into the Customer’s BusinessVantage Account until
the cheque, bill or other instrument is cleared.

3.4 The Customer shall indemnify the Bank fully against all moneys,
liabilities, losses, costs, damages, proceedings, claims and expenses
of whatsoever nature which the Bank may incur or suffer as a result
of the Bank’s purchase or collection of any cheques, bills or other
instruments on the Customer’s behalf. The Bank shall be entitled
to reverse the Customer’s BusinessVantage Account with cheques,
bills or instruments collected or purchased by the Bank which are
subsequently returned unpaid and/or debit any of the Customer’s
BusinessVantage Account with the Bank (whether in Singapore or
elsewhere) with the amount claimed under this indemnity.

3.5 Under the provisions of the Deposit Insurance Act, Cap 77A,
all Singapore dollar denominated deposits with HSBC held by
or for charities will be insured by the Singapore Deposit
Insurance Corporation Limited for up to S$20,000.
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4. Interest

No interest shall be paid on the credit balance in the Customer’s
BusinessVantage Account with the Bank.

5. Withdrawals

5.1 The Customer may withdraw from the Customer’s
BusinessVantage Account upon presentation of a withdrawal
request in form and bearing a signature satisfactory to the
Bank or by any electronic procedure or other manner
implemented by the Bank provided there are sufficient funds
or overdraft facil ities available in the Customer’s
BusinessVantage Account to cover such withdrawal.

5.2 The Bank may make payment of any withdrawal from the
Customer’s BusinessVantage Account in foreign currency
notes or in notes of a currency other than the one in which
the Customer’s BusinessVantage Account is maintained if the
Bank receives adequate notice and such notes are available.

5.3 The Bank may at the Customer’s request issue to the Customer
and on such terms as the Bank may impose a cheque drawn
by the Bank on any bank in the country of the relevant foreign
currency or telegraphic transfer to a bank selected by the Bank
the amounts withdrawn by the Customer from the Customer’s
BusinessVantage Account.

6. Overdrawing

6.1 The Customer shall always keep its BusinessVantage Account
in credit unless the Bank has agreed to grant the Customer
overdraft(s). If the Bank pays a cheque, bill or other instrument
because the Bank chooses to do so and as a result the
Customer’s BusinessVantage Account becomes overdrawn
or exceeds the agreed overdraft(s), the Customer shall
immediately pay such amount overdrawn without demand
together with any interest, commission and other charges.

6.2 The interest chargeable for overdrawing will be:

a) calculated on the amount overdrawn on a daily basis and
at such rate(s) as determined by the Bank from time to
time; or

b) the minimum amount prescribed by the Bank from time
to time,

whichever is the higher. Any unpaid interest shall be capitalised
each month and added to the principal amount for the purpose
of calculating subsequent interest.

7. Secured Overdraft and Overdraft Protection

Where a Secured Overdraft and/or an Overdraft Protection is granted to
the Customer’s BusinessVantage Account, the Customer agrees that:

a) the Secured Overdraft and Overdraft Protection may be granted,
revised and cancelled at any time at the Bank’s sole discretion
without notice;

b) it shall charge to the Bank as security time deposits of such
amounts and on such terms as the Bank may require;

c) the terms and conditions for granting of the Secured Overdraft
and the Overdraft Protection shall be determined by the Bank,
and such terms and conditions shall be subject to variation by the
Bank from time to time at its sole discretion;

d) the respective limits of the Secured Overdraft and Overdraft
Protection shall be determined by the Bank, and such limits shall
be subject to variation by the Bank from time to time at its sole
discretion;

e) interest on the Secured Overdraft and Overdraft Protection shall
accrue at the rate(s) determined from time to time by the Bank
and will be payable monthly to the debit of the BusinessVantage
Account;

f) the Overdraft Protection shall not, at any time, be utilised for
more than thirty (30) consecutive days, and the Customer shall,
on or before the 30th day of any consecutive utilisation, repay all
outstanding under the Overdraft Protection; and

g) notwithstanding the above the Bank has the overriding right at
any time to demand immediate repayment of any debit balance 
on the BusinessVantage Account created under the Secured
Overdraft or Overdraft Protection.

8. Consolidated statement

8.1 The Bank will furnish the Customer periodically a consolidated
statement of all the Customer’s accounts with the Bank
(“Consolidated Statement”), showing the transactions and
balances in relation to the Customer’s BusinessVantage
Account, as well as all other accounts of the Customer with
the Bank.

8.2 The Customer agrees to examine each Consolidated
Statement received from the Bank to see if there are any
errors, discrepancies, unauthorised debits or other transactions
or entries arising from whatever cause, including, but without

limitation, forgery, forged signature, fraud, lack of authority or
negligence of the Customer or any other person (the “Errors”).

8.3 The Customer also agrees that the Consolidated Statement
of accounts shall, as between the Bank and the Customer, be
conclusive evidence as to the balance of the Customer’s
accounts shown therein and that the Consolidated Statement
shall be binding upon the Customer, who shall be deemed to
have agreed to waive any rights to raise objections or pursue
any remedies against the Bank in respect thereof unless the
Customer notifies the Bank in writing of any such Errors within
90 days after personal delivery of such Consolidated Statement
to the Customer or, if posted, within the same period after the
Bank has posted such Consolidated Statement.

9. Cheques

9.1 Cheque books should be kept safe at all times and when not
in use, kept under lock and key so as to be inaccessible to
unauthorised persons.

9.2 Cheques should be drawn in Singapore dollars.

9.3 When a signed cheque or cheque book is lost, stolen or mislaid,
the Customer must immediately report such loss to the Bank,
in writing and/or through the Bank’s branches, Corporate
PhoneBanking services or corporate call centre.

9.4 All cheques must be written in non-erasable ink or ball-point
pen in Chinese or English and signed in conformity with the
specimen signature registered with the Bank.

9.5 The Customer undertakes to exercise care when drawing
cheques and agrees that cheques will not be drawn by any
means and/or in any manner which may enable a cheque to
be altered or may facilitate fraud or forgery. The Customer
shall write the amount, both in words and figures in spaces
provided on the cheque, as close to each other and to the left
hand margin as possible so as to leave no space for insertions.
The word “only” should be added after the amount stated in
words. Only Arabic numerals should be used for figures.

9.6 When cheques are sent through the post or otherwise, the
words “OR BEARER” should be deleted and the cheque crossed.

9.7 Any alterations on cheques must be confirmed by the full and
complete signature(s) conforming to the specimen signature(s)
of the authorised signatory or signatories (as the case may
be). The Bank shall be entitled, at its absolute discretion, to
dishonour cheques where alterations are not so confirmed.

9.8 The Bank shall not be liable for paying on altered and/or forged
cheques where the alterations and/or forgery could not be easily
detected or where the alteration and/or forgery is due to the
act, omission, negligence or wilful default of the Customer.

9.9 The Bank shall be entitled at its absolute discretion to dishonour
any cheque bearing a signature different from the specimen
signature(s) of the authorised signatory or signatories (as the
case may be) or not signed in the authorised manner or not
drawn in accordance with the signature requirements prevailing
at the time of presentation.

9.10 Subject to the Bank’s discretion not to issue a cheque book,
once the cheques in the Customer’s cheque book have been
used up to a pre-set limit, a new cheque book will be issued
and delivered to the Customer by post at the Customer’s most
current address in the Bank’s records. The Bank assumes no
responsibility for any delay in or loss caused during delivery.

9.11 These conditions shall be in addition to those on the inside cover
of the cheque book and other conditions in force (including but not
limited to those set out in Section (A), Clauses 10 and 11 below).

10. Terms and Conditions in respect of Clearing and/or Settlement

10.1 In respect of all articles, documents and items processed through
the CTS operated pursuant to bye-laws made by the SCHA
including but not limited to cheques (whether or not the same
are, under section 82 of the BEA or otherwise, not transferable),
other instruments and IRD subject to the cheque truncation
provisions of the BEA and/or any regulations made thereunder
and all non-clearing items captured or generated pursuant to CTS:
a) our rights, practices and/or liabilities are subject to the

relevant bye-laws and/or regulations of the SCHA and the
Association of Banks in Singapore and we shall not be liable
to you for any act done or omitted to be done pursuant to
the aforesaid bye-laws and/or regulations; and

b) where we are the presenting banker as referred to in
section 90 of the BEA and any cheque or other instrument
as aforesaid is dishonoured by reason of non-payment or
otherwise in circumstances where we might otherwise
be obliged to return to you or the holder thereof the original
of any such cheque or other instrument, we are not obliged
to return to you or the holder thereof any such original
and it shall be sufficient that we (subject to such conditions



as we may impose) issue to you or the holder the IRD
relating thereto provided always that we may (acting in
our discretion and subject to such conditions as we may
impose) nevertheless return the aforesaid original in lieu
of the relevant IRD.

10.2 You consent to us (including our officials, employees and
agents) and any other persons who by reason of their capacity
or office have access to our records, registers or any
correspondence or material with regard to your account
disclosing any information whatsoever regarding the money
and other relevant particulars of your account and affairs as
may be required under the relevant bye-laws and/or regulations
of the SCHA. Without prejudice to the generality of the
foregoing, such disclosure may be made to the Committee of
Management of the SCHA and/or any other person or entity
as specified under the relevant bye-laws and/or regulations of
the SCHA.

10.3 We shall not be liable to you (or any third party claiming through
you) for any loss or damage (including but not limited to
consequential loss or damage) suffered, howsoever caused,
arising from the CTS including but not limited to:

a) the acts or omissions of any person or entity in relation
thereto;

b) any error caused by machine or hardware malfunctions or
manufacturer’s operating software defects;

c) any disruption, breakdown, or failure of any equipment
and/or applicable method of communication and/or
telecommunications network whether or not caused by
any virus, default, defect, deficiency or malfunction in
and/or any breakdown or disruption of any computer or
other electronic equipment or system (whether or not
owned, operated or maintained by us or by any other
person for the purpose of or in connection with the CTS
or otherwise); and/or

d) any event, the occurrence of which is beyond our
reasonable control, including fire, earthquake, flood,
lightning, riots, strikes, lockouts, government action, war,
acts of terrorism, and/or disruption of electrical or power
supplies,

unless the same be caused solely and exclusively by our
negligence or fraudulent or dishonest act.

10.4 Without prejudice to our rights under section 89 of the BEA
to make presentation by electronic means, we shall have at
all times absolute discretion (without thereby incurring any
liability to you) to determine whether to process through the
CTS and/or any other clearing and/or settlement system as
we think fit any article, document or item including but not
limited to:

a) cheques (whether or not the same are, under section 82
of the BEA or otherwise, not transferable); and

b) other instruments (including but not limited to an instrument
to which section 80 of the BEA applies).

10.5 In respect of cheques, bills of exchange and/or other instruments:

a) you must use the form of cheques, bills of exchange and/or
other instruments printed by us as we may specify from
time to time; and

b) (in the case of bills of exchange and/or other instruments)
where no printed form may be provided by us, you must
ensure that the form of the same conforms with all such
specifications as we may specify from time to time,

and we shall be entitled not to process any of the same which
does not meet with our specifications and/or printed form (if any)
provided always that if we (at our absolute discretion) do so process
any cheques, bills of exchange and/or other instruments which do
not conform to our specifications and/or printed form (if any), we
do so without any liability or responsibility on our part for any failure,
delay or other eventuality arising from such non-conformity and
you shall bear full liability and responsibility for any such processing.

10.6 In respect of any of the aforesaid articles, documents and
items processed through the CTS and referred to in Section
(A), Clause 10.1 (including but not limited to the IRD relating
thereto), we shall not be obliged to replace or reissue to you
any of the same regardless of whether the same has been
defaced, torn, mutilated or otherwise damaged and/or
misplaced, destroyed or otherwise lost by you.

10.7 Any reference in this Section (A) Clause 10 and/or the other
General Terms and Conditions to cheques and/or other
instruments shall, where the context requires, include a
reference to an IRD.

11. Stamps, seals, and similar markings disregarded

We shall be entitled to disregard the presence or absence of any
company or personal stamp(s), seal(s) and/or similar marking(s) on:

a) any cheque (including but not limited to a cheque which under
section 82 of the BEA or otherwise is not transferable) or other

instrument (including but not limited to an instrument to which
section 86 of the BEA applies) drawn or purportedly drawn by
you; and/or

b) the image and/or relevant electronic payment information in
respect of any such cheque or other instrument as aforesaid,

notwithstanding any instructions or mandate from you to the contrary.

12. Notification

12.1 The Customer warrants that all particulars given to the Bank are
to the best of the Customer’s knowledge, accurate and undertakes
to notify the Bank of any changes immediately in writing.

12.2 The Customer shall promptly notify the Bank in writing of any
change in the authorised signatories or their signatures, the
authorised manner of signing or the signature requirements.
The Bank shall be entitled to a reasonable period of time (of
not less than seven (7) business days from receipt) to process
such notification of change.

12.3 Please note that MAS Notice 639 issued pursuant to section
29(1) of the Banking Act (Cap.19) has imposed on the Bank
certain limits on the grant of unsecured credit facilities to any
person falling within the definition of "director group". The
meaning of the terms "director" and "director group" are set
out below. The Customer is required to advise us whether it
is in any way related to any of the Bank's directors or fall within
any category of persons defined as "director group". In the
absence of such notification the Bank will assume that the
Customer is not so related. Should the Customer become so
related subsequent to the date of this application, the Customer
shall immediately notify the Bank in writing.

"Director group", in relation to the Bank, means a group of
persons comprising:
(a) any director of the Bank;
(b) every firm or limited liability partnership in which the director

is a partner, a manager, an agent, a guarantor or a surety;
(c) every individual of whom, and every company of which,

the director is a guarantor or surety; and
(d) every company in which the director:
(i) is an executive officer;
(ii) †owns more than half of the total number of issued shares,

whether legally or beneficially;
(iii) controls more than half of the voting power; or
(iv) controls the composition of the board of directors.

"Director" includes the spouse, parent and child of a director
of the Bank."

13. Stop payment order

13.1 The Customer may countermand payment of a cheque through
CPB service in accordance with the requirements under Section
(C) or by giving written instructions (the authenticity of which
the Bank must be able to verify) to that effect and including
complete and accurate details of the number of the cheque,
the name of the payee, the account and the date of which and
the amount for which the cheque has been drawn and the
Bank will only comply with the instructions in the event that
all details accord strictly with those of the cheque presented
and the cheque remains unpaid at the time the countermand
instructions are recorded by the Bank.

13.2 The Bank will not be liable for any losses that the Customer
may incur in the event that the Bank in the Bank’s absolute
discretion follow an instruction to countermand payment on
a cheque that does not set out all the abovenamed details.

13.3 If the Customer countermands payment of a cheque by means
of an instruction which the Bank cannot verify (including but
not limited to telephone or facsimile instructions), the Bank
shall not be obliged to take any action; however the Bank may
at the Bank’s absolute discretion follow such instruction but
without any liability should such instruction be incorrect, false
or ambiguous.

13.4 These conditions shall be in addition to those on the inside
cover of the cheque book.

14. Standing instructions

The Bank will accept standing instructions in writing for the Customer’s
BusinessVantage Account subject to the Bank’s prevailing terms and
conditions.

15. Oral, facsimile, electronic and other modes of instructions

15.1 The Bank may, on the terms and conditions prescribed herein
and subject to the Customer’s execution of such other
documents as the Bank may require in connection therewith,
agree to act on oral instructions, facsimile instructions, electronic
instructions or instructions received in such other mode(s)
and/or method(s) agreed with the Customer from time to time
(collectively referred to as “Communication”). The Bank
reserves the right not to avail or to terminate such arrangement
with the Customer at any time.



15.2 The Bank is entitled to rely upon and act in accordance with
any Communication received from or purportedly sent by an
authorised signatory, provided that, in the Bank’s conclusive
view, any such Communication is clear and unambiguous as
to its terms. The Bank may, before or after it acts on any
Communication, require written confirmation of any such
Communication.  In such event, the word “CONFIRMATION”
must be clearly marked on all confirmations the Customer
furnishes to the Bank. In the event that any confirmation sent
to the Bank is not so marked, any separate transaction effected
by the Bank based on such confirmation shall be binding on
the Customer.

15.3 The Bank is under no duty to verify the identity of any authorised
signatory and the authenticity of any signature on any
Communication. The Bank may refuse to act on any
Communication if the Bank doubts the legality or the authenticity
of any Communication received by it. If the Bank refuses to
act on any Communication, the Bank shall inform the Customer
that such Communication has not been acted upon. The Bank
is not bound to make any enquiry as to the accuracy of the
information contained in any Communication and is entitled
to assume that any Communication given by or purportedly
given by an authorised signatory has been authorised by the
Customer.

15.4 To help improve the services provided to you, and in the interest
of security, the Bank may monitor and/or record any telephone
calls between the Customer and the Bank. Any recording may
be used as evidence.

15.5 The Customer acknowledges the risks associated with the
different forms of Communications offered to it by the Bank
and agrees to accept such risks for the purposes of making
such Communications.

15.6 The Bank shall not be liable for any failure or delay in acting on
any Communication due to any breakdown of communication
equipment or facilities for whatever reason, or for any delay or
error in transmission for any reason beyond the Bank’s control.

16. Fees and charges

16.1 The Bank reserves the right to impose or revise such fees and/or
other charges from time to time as the Bank at its absolute
discretion thinks fit and the Customer shall pay the Bank such
fees, and/or other charges at the Bank’s prevailing rates.

16.2 The Customer shall pay in relation to its BusinessVantage
Account, an account fee based on its Monthly Average Total
Relationship Balance for the previous month, in accordance
with the fee structure stipulated by the Bank from time to time.

16.3 The Customer may obtain from any of the Bank’s branches in
Singapore the Bank’s prevailing rates of charges, service fees,
account fees or other sums levied by the Bank in relation to
the BusinessVantage Account.

16.4 The Bank shall be entitled to debit the Customer’s
BusinessVantage Account or any other account(s) which the
Customer maintains with the Bank in Singapore or elsewhere
with any charge, fee, tariff or other sums payable to the Bank
as well as with any charges and expenses that the Bank may
incur as a result of the breach of the Customer of any of the
terms and conditions herein.

17. Unavailability of currency, etc

17.1 The Bank is not liable for any diminution in the value of deposit
due to taxes or depreciation or for the unavailability of such
deposit on maturity due to restrictions on convertibility,
requisitions, involuntary transfers, restrictions of any character,
exercise of governmental or military powers, wars, strikes or
other causes beyond the Bank’s control.

17.2 If the currency’s country of origin restricts availability, credit or
transfers of such deposit, the Bank will have no obligation to
pay to the Customer the funds in the account, whether by way
of draft or cash, in the relevant currency or any other currency.

18. Right of set-off

18.1 In addition to any agreed lien, the Bank is entitled without any
notice to the Customer to settle the Customer’s indebtedness
to the Bank whether such liabilities be actual or contingent,
primary or collateral and several or joint (including without
limitation the Customer’s liability arising from any indemnity
given herein) on one account by transferring moneys from the
credit balance of another account notwithstanding that the
balances of such other account and the liabilities may not be
expressed in the same currency. The Bank’s right will not be
affected by the Customer’s bankruptcy, death or winding-up.

18.2 Further the Bank is also entitled without the Bank’s notice to
the Customer to sell any of the Customer’s securities or
properties held by the Bank on deposit or otherwise by way
of public or private sale without any judicial proceedings
whatsoever and retain from proceeds derived therefrom the
total amount remaining unpaid, including all costs, charges
and expenses incidental to such sale. The Customer will be
responsible to the Bank for any deficiency whatsoever and
howsoever arising and will immediately on demand pay the
Bank the amount of any such deficiency.

19. Indemnity and default interest

19.1 The Bank shall not be liable for any failure to perform any
obligation contained in these terms and conditions or for any
loss or damage whatsoever suffered or incurred by the
Customer (other than loss or damage caused by the negligence
of the Bank) howsoever caused and whether such loss or
damage is attributable (directly or indirectly) to any dispute or
any other matter or circumstance whatsoever.

19.2 The Customer will indemnify the Bank as collecting banker for
any loss or damage the Bank may incur by guaranteeing any
endorsement or discharges on a cheque, bill or other instrument
presented for collection and such guarantee as given by the
Bank shall be deemed to have been given in every case at the
Customer’s expressed request.

19.3  In consideration of the Bank collecting or agreeing to collect
on the Customer’s behalf from time to time United States
Treasury cheque or cheques and/or other USD cheque or
cheques drawn on US banks or other financial institutions in
the United States of America (hereinafter called “the said
Cheque”) and/or crediting or agreeing to credit the proceeds
thereof to the Customer’s account(s) or any account and/or
purchasing discounting, negotiating or agreeing to purchase
discount or negotiate the said Cheque from the Customer, the
Customer will indemnify the Bank against all moneys, liabilities,
losses, costs, damages, demands, proceedings, claims and
expenses of whatsoever nature (whether actual or contingent)
including legal costs on a full indemnity basis paid incurred or
suffered by the Bank under or arising from or in connection
with the said Cheque or the enforcement of the rights herein,
whether or not the same results from the commission of any
breach of contract or duty on the Customer’s part or the part
of any party to the said Cheque and whether or not the Bank
shall have any legal right to claim or have availed itself of the
Bank’s legal remedies against the Customer or any party to
the said Cheque and notwithstanding that the Bank may have
received the proceeds of the said Cheque whether on collection
or otherwise or paid the proceeds thereof to the Customer or
that the Customer has altered the Customer’s position after
receipt of the proceeds thereof.

19.4 The Customer shall keep the Bank indemnified at all times
against, and save the Bank harmless from all actions,
proceedings, claims, liabilities, losses, damages, demands,
costs and expenses of whatsoever nature (whether actual or
contingent), including legal costs on a solicitor and client basis,
which may be brought against, suffered, paid or incurred by
the Bank in resolving any dispute relating to the Customer’s
BusinessVantage Account or in enforcing the Bank’s right
under or in connection with the terms and conditions contained
herein, or which may have arisen either directly or indirectly
under, out of or in connection with the Bank providing the
services, performing its obligations hereunder or accepting
instructions or Communication, received from or purportedly
given by the Customer, and acting or failing to act thereon or
in connection with any breach of any warranty given by or
obligation of the Accountholder under this Agreement. Such
indemnity shall continue notwithstanding the termination of
the BusinessVantage Account. All such indemnified amounts
may be debited from the BusinessVantage Account.

19.5 If any sum due and payable by the Customer is not paid
on the due date, including without limitation any moneys
claimed under this Clause 19, the Customer shall be liable to
pay interest (both after as well as before any judgment) on
such unpaid sum at such rate or rates as the Bank may from
time to time stipulate from the date payment is due up to the
date of payment.

20. Closing of accounts

20.1 The Customer may instruct the Bank in writing to terminate the
Customer’s BusinessVantage Account or such other accounts
the Customer has with the Bank in connection with the
BusinessVantage Account. Termination will not take place until
all transactions in the Customer’s BusinessVantage Account or
such account specified have been completed. Upon termination
the Customer shall return all unused cheques and other items
issued to the Customer in relation to the terminated account(s).



20.2 The Bank may levy an administrative charge if the
BusinessVantage Account is closed within six (6) months of
the date on which it is opened.

20.3 The Bank may at any time and without assigning any reason
close the Customer’s BusinessVantage Account or such other
accounts the Customer has with the Bank in connection with
the BusinessVantage Account, whether such accounts are in
debit or credit and upon closing of such account(s) the Customer
shall return to the Bank all unused cheques and other items
issued to the Customer in relation to the account(s) closed.

20.4 Upon termination or closure of the Customer’s BusinessVantage
Account, the Bank is discharged from the Bank’s liability to
the Customer with respect to that account by posting to the
Customer at the last address the Customer has notified the
Bank in writing a draft or cheque in the currency of that account
payable to the Customer’s order in the amount of the then
credit in that account.

21. Records

21.1 All cheques, bills and other instruments and documentation
in relation to the Customer’s BusinessVantage Account may
be destroyed after they are microfilmed or imaged and the
Customer agrees that documents stored in the form of microfilm
or image may be tendered by the Bank as evidence in legal
proceedings and hereby waive any objection to their
admissibility. For the purposes of this Clause 21.1, the
expression “cheques” excludes “cleared CTS cheque(s)”
which expression shall be construed to mean for the purposes
of Clauses 21.1 and 21.2, cheque(s) and/or other instrument(s)
drawn or purportedly drawn by you on us, presented by another
bank through the cheque truncation system (“CTS”) operated
pursuant to bye-laws made by the Singapore Clearing House
Association (“SCHA”) to us for payment (whether or not
through the CTS or otherwise) and paid by us after presentation.

21.2 In respect of all cleared CTS cheque(s) processed through the
CTS including but not limited to cheques (whether or not
the same are, under section 82 of the Bills of  Exchange Act,
Cap 23, (“the BEA”) or otherwise, not transferable), other
instruments and IRDs subject to the cheque truncation
provisions of the BEA and/or any regulations made thereunder
and all non-clearing items captured or generated pursuant to
CTS, where we have paid on any of the same (and/or on the
image and relevant electronic payment information in respect
thereto):

a) we are not obliged to return to you or the holder thereof
the original of any such cheque or other instrument and
it shall be sufficient (when so requested by you and subject
to such conditions as we may impose and/or the relevant
bye-laws and/or regulations of the SCHA) that we issue
to you the electronic image of such cheque or other
instrument or a printed or electronic copy thereof;

b)  you consent to the retention and storage of the aforesaid
original by the relevant presenting banker as referred to
in section 90 of the BEA and/or the designated agent of
such presenting banker and to the destruction of the
aforesaid original upon the expiry of the period of time
specified under the relevant bye-laws and/or regulations
of the SCHA; and

c) you consent to the retention and storage of the electronic
data and/or image in respect of the aforesaid original arising
from the CTS process in accordance with (and, unless we
otherwise determine acting in our discretion and subject
to such conditions as we may impose, only for so long as
the retention period specified in or pursuant to) the relevant
bye-laws and/or regulations of the SCHA and to the
destruction of the aforesaid electronic data and/or image
upon the expiry of the retention period so specified without
us retaining a copy in any form or medium,

provided always that we may (acting in our discretion and
subject to such conditions as we may impose and/or the
relevant bye-laws and/or regulations of the SCHA) nevertheless
return the aforesaid original in lieu of the relevant electronic
image or a printed or electronic copy thereof and/or retain the
aforesaid original and/or the relevant electronic image thereof
ourselves for such period or periods as we think fit.

22. Sole proprietorships and partnership

22.1 If the Customer is a sole proprietorship or a partnership or
other unincorporated body of persons:

a) the Bank is authorised to honour and to comply with all
cheques, promissory notes and other orders drawn, and
all bills accepted on behalf and in the name of the firm in
question, whether the Customer’s BusinessVantage
Account is in credit or overdrawn, to comply with all

directions given for or in connection with the Customer’s
BusinessVantage Account on behalf of the firm,
for which all partners or persons shall be jointly
and severally liable if it is a partnership or an unincorporated
body of persons, and to accept and act upon all receipts
for monies deposited with or owing by the Bank on the
BusinessVantage Account in the name of the firm, provided
that such cheques, promissory notes, orders, bills, directions
or receipts are signed by the sole proprietor or all partners
or by other authorised persons according to the signing
arrangement as set out in the BusinessVantage Account
Opening Form, as amended in accordance with (c) below;

b) any securities or other property of or deposited in the
name of the firm may be withdrawn and any monies may
be borrowed from the Bank in the name or on behalf of
the firm, and may be secured in any manner upon any
securities, monies or property of or deposited in the name
of the firm by the sole proprietor or all partners or all
persons or by other authorised persons according to the
borrowing arrangement as set out in the BusinessVantage
Account Opening Form, as amended in accordance with
(c) below and all partners will be jointly and severally
responsible for the repayment of such monies with interest,
costs, charges and expenses if it is a partnership;

c) the person(s) authorised for the purpose of (a) or (b) above
and/or the signing/borrowing arrangement as set out in
the BusinessVantage Account Opening Form may be
amended and changed from time to time upon notice in
writing to the Bank (in such form as the Bank has prescribed
for such purpose) duly signed by the sole proprietor or, as
the case may be, all the partners or all persons.

22.2  If the Customer is a partnership or other unincorporated body
of persons:

a) the liability of all partners or persons comprised in the relevant
body of persons shall be joint and several;

b) references to the Customer shall be construed, as the context
requires, to any or each of the partners or persons;

c) each of the partners or persons shall be bound even though
any partner or person intended to be bound hereby is not;

d) the Bank shall be entitled to deal separately with each partner
or person on any matter, including the discharge of any
liability to any extent, without affecting the liability of the
others;

e) the Bank shall be entitled to treat the partners or last partner,
for the time being, of the firm as having the full power to
carry on the business of the firm and to deal with its assets
freely, and to treat the firm as not dissolved, notwithstanding
any change in the constitution or name of the firm or the
membership of the firm by death, bankruptcy, retirement,
admission or otherwise or the occurrence of any event which,
but for this provision, would dissolve the firm and so that the
authority contained in Section (A), Clause 22.1 and this Clause
22.2 shall remain in force, notwithstanding the occurrence
of any of the above events or any other circumstances, until
such time as the authority shall be revoked in writing by any
one of the partners or the legal personal representatives or
trustees of any one of the partners;

f) the liability of all partners or persons comprised in the
relevant body of persons shall continue notwithstanding
any change or changes in the name of the firm or any change
or changes in the membership of the firm by death,
bankruptcy, retirement, introduction of partner(s) or person(s),
change in the constitution of the firm or the occurrence of
any event which save for this provision would dissolve the
firm, and the terms and conditions herein shall continue to
apply whether before or after such changes.

g) the terms and agreement contained herein shall prevail
over any contrary agreement between all partners, whether
or not known to the Bank.

23. Execution of documents

At the request of the Bank, the Customer shall execute such
documents and perform such acts as the Bank may consider
expedient in connection with the Bank’s provision of the products
and services.

(B) SERVICES

1. Scope

1.1 The scope and features of Services shall be as determined or
specified by the Bank from time to time.

1.2 The Bank shall be entitled to modify, expand or reduce the
Services at any time and from time to time with or without
notice, as the Bank deems fit without assigning any reason
thereto and without prejudice to its own rights against the
Customer including all rights of action for any antecedent
breach of the Agreement by the Customer.



1.3 Any notice given may be made in such manner and by such
means of communication as the Bank deems appropriate,
including, without limitation, the use of direct mailing material,
advertisement or branch display.

1.4 The Customer agrees to comply with the processing cut-off
time of any Transaction conducted via the Services as may be
prescribed by the Bank from time to time.

2. Nominated Users as agents

2.1 All Nominated Users act as agents of the Customer when
using the Services availed to carry out a Transaction. The
Customer will ensure that each Nominated User is aware of
and complies with these terms and conditions.

2.2 The maximum number of Nominated Users for the respective
Services shall be determined by the Bank from time to time
at its absolute discretion.

3. Customer responsible

3.1 The Customer is fully liable for all Transactions performed by
the Nominated Users, regardless of whatever signing
arrangement and limit stipulated on the Customer’s account
mandate, and will ensure that the Nominated Users adhere
to the daily cycle limit defined by the Bank.

3.2 If a personal account of a Nominated User is designated as a
credit account, the Customer should be aware that amounts can
be transferred from the Customer’s BusinessVantage Account
to the aforesaid personal account without the Customer’s
knowledge beforehand. The Bank assumes no liability in acting
on a transfer instruction emanating from the Nominated User
and is under no obligation to make any enquiries in relation thereto.

4. Application of Specific Terms and Conditions

In the event any services or product provided in relation to the
BusinessVantage Account is governed by any separate terms and
conditions (copies of which are available at our branches and/or our
webpage), those terms and conditions shall be read in conjunction
with these Terms and Conditions. You are deemed to have read and
agreed to those terms and conditions when you use such services
and products (notwithstanding that your instructions to us to effect
any transaction through such service or product is not made on any
of the Bank’s forms). Those terms and conditions shall prevail over
these Terms and Conditions in the event of any conflict or
inconsistency.

(C) CORPORATE PHONEBANKING SERVICE

1. Customer’s obligations

The Customer agrees that:

1.1 the CPB-PIN may be sent to the Customer and/or Nominated
User by registered post and may be deemed by the Bank to
have been received by the Customer and/or Nominated User
in good order;

1.2 any person collecting the CPB-PIN on behalf of the Customer
and/or Nominated User and purporting to be duly authorised
by the Customer and/or Nominated User shall be deemed by
the Bank to be so authorised, and delivery of the CPB-PIN to
such person shall be deemed good delivery to the Customer
and/or relevant Nominated User;

1.3 the Bank shall not be liable for any loss, damage or expenses
incurred by the Customer and/or Nominated User howsoever
caused if the CPB-PIN is not in fact received by the Customer
and/or Nominated User or if the CPB-PIN should be made
known to unauthorised persons in the course of delivery,
despatch or collection aforesaid;

1.4 the Customer will ensure that the CPB-PIN is known only to
the relevant Nominated User and the Customer will procure
that the Nominated User safeguards the CPB-PIN and does
not reveal it in any circumstances to any other person;

1.5 without prejudice to any other provision hereunder, the Bank may
at its absolute discretion require the Nominated User to undergo
a verbal quiz to authenticate his identity (regardless of whether
the Nominated User is able to furnish the CPB-PIN or not);

1.6 any exchange rate or interest rate quoted by the Bank in
response to a telephone instruction is for reference only and
shall not be binding on the Bank unless subsequently confirmed
by the Bank for the purposes of a Transaction. Such confirmed
exchange rate or interest rate shall be absolutely binding on
the Customer notwithstanding that a different exchange rate
or interest rate might have been quoted by the Bank;

1.7 the Bank is authorised to record all instructions from the
Customer and/or the Nominated User including conversations
made during the use of CPB service and such record of CPB
Transactions shall be final and conclusive and be binding on
the Customer for all purposes;

1.8 the Bank’s record of the CPB Transaction shall be final and
conclusive and be binding on the Customer for all purposes;

1.9 the Customer and/or Nominated User shall be under a duty
to co-operate fully with the Bank in the event of any investigation
or litigation relating to CPB service or its use.

2. Sufficient funds

The Customer shall ensure that there are sufficient funds or pre-
arranged overdraft facilities in the Customer's BusinessVantage
Account when giving instructions through CPB service and the Bank
shall not be liable for any consequence arising out of the Bank’s
failure to carry out such instructions due to inadequacy of funds
and/or overdraft facilities provided always that if the Bank shall at
its sole discretion decide to carry out the instructions notwithstanding
such inadequacy the Bank may do so without seeking prior approval
from or notice to the Customer and the Customer shall be responsible
for the resulting overdraft, advance or credit thereby created.

3. Overdrawing

If as a result of Transaction conducted using CPB service, the
Customer's BusinessVantage Account is overdrawn, the Customer
shall forthwith pay on demand to the Bank all such sums withdrawn
in excess of available funds together with interest at the prevailing
rate which the Bank charges on such overdrawn amounts. If
payments are effected to third parties after closure of the Customer’s
BusinessVantage Account all sums so paid shall be a debt due from
the Customer to the Bank and repayable forthwith.

4. Pre-set limits

The Customer agrees to comply with the limit of any Transaction
conducted via CPB service as may be prescribed by the Bank and
subject to change at the discretion of the Bank from time to time
without notice to the Customer. The Customer shall indemnify and
shall keep the Bank fully indemnified against all losses, damages,
fees, costs, charges and expenses (including legal costs on a full
indemnity basis) which the Bank may sustain or incur as a result of
permitting, at its sole discretion. Transactions above the Bank’s pre-
set limits to be effected at the Customer’s request/instruction herein.

5. Confirmation advice

The Bank will send to the Customer a confirmation advice for each
Transaction conducted using CPB service. Details of Transactions
conducted using CPB service will be reflected in the Consolidated
Statements.

6. Customer responsible for use of Corporate PhoneBanking
Service

6.1 The Customer shall be liable for all Transactions processed by
the use or purported use of the CPB service and/or the CPB-
PIN with or without the Customer’s knowledge or consent for
whatsoever purpose. The Customer waives all rights and
remedies against the Bank in respect of any loss arising from
unauthorised use of the CPB service and/or the CPB-PIN. The
Bank is authorised to act on any telephone instruction which
the Bank at its sole discretion believes emanated from the
Customer by the use of the CPB-PIN and the Bank shall not
be under any duty to verify the identity of persons giving
telephone instructions purportedly in the name of the Customer.

6.2 The Customer shall not hold the Bank responsible or liable for
any loss or damage which the Customer may incur or suffer
directly or indirectly arising out of or in connection with the
use of CPB service due to any reason whatsoever including
but not limited to breakdown or malfunction of the computer,
its terminal connection lines, data processing system or
transmission line or any other equipment whether or not
belonging to the Bank or as a result of the Bank's compliance
or non-compliance with any instructions made by the use of
the Customer’s CPB-PIN whether or not authorised by the
Customer.

6.3 Without prejudice to the foregoing, the Bank may treat all
apparently valid instructions as instructions properly authorised,
even if made fraudulently and even if they conflict with the
terms of any other instruction or mandate given by the
Customer. The Bank shall be under no obligation to check the
authenticity of such instructions or the authority of the person
giving them.



7. Indemnity

The Customer shall indemnify the Bank against all losses, damages,
fees, costs, charges and expenses (including legal costs on a full
indemnity basis) the Bank may sustain or incur howsoever, and
which have arisen directly or indirectly from or in connection with:

a) any use whatsoever of the CPB service and/or CPB-PIN by the
Nominated User or other person;

b) any breach of or non-compliance with the terms and conditions
herein by the Customer and/or Nominated User;

c) any negligence or omission of the Customer and/or Nominated
User;

d) the Bank accepting instructions from the Customer and/or
Nominated User using CPB service and acting or failing to act
thereon, unless such act or failure to act is due to the wilful
default of the Bank; or

e) enforcement by the Bank of its rights herein by any means,and
such indemnity shall continue notwithstanding the termination
of the use of CPB service. The Bank shall be entitled to debit
the Customer’s BusinessVantage Account for all such losses,
damages, fees, costs, charges and expenses incurred by the
Bank.

8. Notification

8.1 The Customer shall forthwith notify the corporate call centre
or the branch of the Bank at which the BusinessVantage
Account is maintained via telephone to be followed by
confirmation in writing within forty-eight (48) hours thereof
upon the occurrences of any of the events set below:

a) use of the CPB service by any person other than the
Nominated User;

b) disclosure of CPB-PIN to any person other than the
Nominated User;

c) death, insanity, resignation or termination of employment
of the Nominated User;

d) the commencement of Bankruptcy or other execution
proceeding against the Nominated User;

e) revocation by the Customer of Nominated User’s authority
to operate the CPB service.

8.2 Upon receipt by the Bank of such telephone notification the
Bank shall be entitled to cancel the CPB-PIN and/or issue
afresh CPB-PIN at the Customer’s request or to terminate the
use of CPB service, without waiting for written confirmation.

8.3 The Customer shall be liable for all Transactions effected until
the CPB-PIN has actually been cancelled and/or a fresh CPB-
PIN issued, or the use of CPB services has been terminated,
whichever is later. The Bank shall have no obligation to check
that the event described in the notification is true in fact.

9. Right to terminate or suspend services

9.1 The Bank shall be entitled to suspend or terminate the use of
CPB service and vary the services available through the use
of CPB or the operating hours of such service at any time
without notice at its sole and absolute discretion without
assigning any reason thereto without prejudice to its own
rights against the Customer hereto including all rights of action
for any antecedent breach of Agreement by the Customer.

9.2 The Customer may terminate the use of CPB service by
notifying the Bank in writing and the Customer shall be liable
for all Transactions until the Bank has terminated the use of
CPB service.

(D) BUSINESSVANTAGE ATM CARD SERVICE

1. Customer’s obligations

The Customer hereby agrees that:

1.1 an ATM Card and/or the ATM-PIN may be sent to the Customer
or a Nominated User by registered post and may be regarded
by the Bank as having been duly received by the Customer or
Nominated User (as the case may be) in good order;

1.2 in the event an ATM Card and/or ATM-PIN is to be collected
by or on behalf of a Customer and/or Nominated User, delivery
of the ATM Card and/or ATM-PIN by the Bank to a person
identifying himself as the relevant Nominated User or the
person authorised by the Customer to collect the ATM Card
and/or ATM-PIN, shall be deemed good delivery to the relevant
Nominated User;

1.3 the Bank shall not incur any liability to the Customer or the
Nominated User or be responsible for any loss or damage
whatsoever suffered by the Customer and/or the Nominated

User howsoever caused if the ATM Card and/or ATM-PIN is
not in fact so received or otherwise in connection with the
despatch or delivery of the ATM Card and/or ATM-PIN by
registered mail;

1.4 the Customer and the Nominated User will safeguard the ATM
Card and the Customer will ensure that the ATM-PIN is known
only to the relevant Nominated User and will procure that the
Nominated User safeguards the ATM-PIN and does not reveal
it in any circumstances to any other person;

1.5 ATM Cards are not transferable and the Customer will ensure
that each ATM Card is used only by the relevant Nominated
User;

1.6 it will provide the Bank with such documents and information
regarding Nominated Users, the Customer’s BusinessVantage
Account and ATM Cards as the Bank may from time to time
request;

1.7 it will cooperate fully with the Bank in the event of any
investigation or litigation relating to any ATM Card or its use.

2. Sufficient funds

The Customer shall use the ATM Card for making withdrawals or
transfers from the Customer’s BusinessVantage Account only when
there are sufficient funds in the account to cover such withdrawal
or transfer. The Customer may not withdraw or transfer funds from
the Customer’s BusinessVantage Account with an ATM Card if such
Transaction would cause the Customer to exceed its Credit Limit.
A Nominated User may not carry out, or attempt to carry out, any
Transaction which exceeds his or her authorised use of his or her
ATM Card.

3. Overdrawing

If as a result of any Transaction conducted using ATM service, the
Customer’s BusinessVantage Account is overdrawn, the Customer
shall forthwith pay on demand to the Bank all such sums withdrawn
in excess of available funds together with interest at the prevailing
rate which the Bank charges on such overdrawn amounts. If payments
are effected to third parties after closure of the Customer’s
BusinessVantage Account all sums so paid shall be a debt due from
the Customer to the Bank and repayable forthwith.

4. Pre-set limits

The Customer agrees to comply with the limit of any Transaction
conducted via ATM as may be prescribed by the Bank and subject
to change at the discretion of the Bank from time to time without
notice to the Customer. The Customer shall indemnify and shall
keep the Bank fully indemnified against all losses, damages, fees,
costs, charges and expenses (including legal costs on a full indemnity
basis) which the Bank may sustain or incur as a result of permitting,
at its sole discretion. Transactions above the Bank's pre-set limits
to be effected at the Customer's request/instruction herein.

5. Bank’s property

Each ATM Card shall at all times remain the property of the Bank
and shall be returned to the Bank immediately upon demand.

6. Replacement

All replacement ATM Cards and new ATM Cards issued at the
Customer’s request shall be issued at the Bank’s discretion and
shall be subject to the terms and conditions in force at such time.
The Bank may charge such fee for issuing and replacing ATM Cards
as it may determine from time to time and may debit such fees
from the BusinessVantage Account.

7. Customer responsible for use of Corporate ATM Service

7.1 The Customer shall be liable for all Transactions processed by
means of an ATM Card (including, without prejudice to the
generality of the foregoing, any Transaction in breach of Section
(D), Clause 2 above) whether or not they are carried out by
the relevant Nominated User. The Customer agrees that when
the ATM Card is used to effect, process or conduct any
transaction, it is used with or deemed to be with the Customer’s
authority whether or not the Customer has actually authorised
and/or has knowledge of the use of the ATM Card.

7.2 The Customer shall not hold the Bank responsible or liable for
any loss or damage which the Customer may incur or suffer
directly or indirectly arising out of or in connection with the
use of ATM due to any reason whatsoever including but not
limited to breakdown or malfunction of the computer, its
terminal connection lines, data processing system or
transmission line or any other equipment whether or not
belonging to the Bank or as a result of the Bank’s compliance



or non-compliance with any instructions made by the use of
the Customer’s ATM-PIN whether or not authorised by the
Customer.

8. ATM Transactions and records

8.1 Any cash or cheque deposited by a Nominated User with the
use of an ATM Card shall only be credited to the Customer’s
BusinessVantage Account as specified after verification and
clearance by the Bank. The determination by the Bank of the
amount so deposited shall be conclusive and binding on the
Customer. Any Transaction statement issued on making deposit
shall only represent what the Nominated User purports to
have deposited and shall in no way bind the Bank as to its
correctness.

8.2 All Transactions shall be debited or credited (as appropriate)
to the Customer’s BusinessVantage Account and Bank charges
in connection with the Transactions and any other sums
payable to the Bank pursuant to these terms and conditions
shall be debited from the Customer’s BusinessVantage Account.

8.3 Transactions effected on the Customer’s BusinessVantage
Account in currencies other than Singapore Dollars will be
debited to the Customer’s BusinessVantage Account after
conversion into Singapore Dollars at a prevailing rate as
determined by the Bank on the day of conversion.

8.4 Subject to Section (D), Clause 8.1, Transaction records issued
by ATMs shall be conclusive and binding on the Customer for
all purposes save in the case of manifest error.

8.5 The Customer acknowledges that the balance displayed on
an ATM screen for any of the Customer’s BusinessVantage
Account will not reflect recent Transactions that have not at
that time been recorded in the Bank’s books. The Customer
shall accept the Bank’s records of all Transactions effected,
processed or conducted through the use of the ATM Card as
correct and conclusive and the Customer agrees to be bound
by the Bank’s records.

9. Notification

9.1 The Customer shall, during office hours, notify the corporate
call centre or the branch of the Bank at which its
BusinessVantage Account is maintained, immediately by
telephone (and provide written confirmation promptly thereafter)
in the event that:

(a) an ATM Card is lost, stolen or used by someone other
than the appropriate Nominated User; or

(b) an ATM-PIN is disclosed to anyone other than the relevant
Nominated User.

9.2 Upon receiving any such notification by telephone from a
person purporting to be a representative of the Customer, the
Bank shall cancel the relevant ATM Card without waiting for
written confirmation.

9.3 In such circumstances the Customer will be responsible for
all Transactions effected with the relevant ATM Card prior to
actual cancellation of that ATM Card by the Bank. The Bank
shall have no obligation to check that the person notifying the
Bank is in fact an authorised representative of the Customer.
Once telephone notification of such an event has been given
to the Bank it may not be withdrawn. The Bank’s record of the
time of the Customer's telephone notification of any such
event shall be conclusive evidence of the time at which the
Bank was actually notified.

9.4 The Customer shall notify the Bank in writing if it requires the
Bank to cancel a Nominated User’s ATM Card. The Customer
will be responsible for all Transactions effected with the relevant
ATM Card prior to actual cancellation of that ATM Card by the
Bank.

10. Withdrawal, cancellation/suspension of ATM Card

10.1 The Bank may at any time without assigning any reason therefor:

a) withdraw, suspend or cancel any ATM Card;
b) add to, limit, suspend or cancel the services available

through the use of an ATM Card; and
c) vary the daily and monthly amounts that may be withdrawn

by a Nominated User with an ATM Card;

without in any such case incurring any liability to the Customer
or any Nominated User.

10.2 In the event that an ATM card is used in an ATM after it has
been withdrawn, suspended or cancelled it will be automatically

withheld by the ATM and will not be restored to the Customer
or the Nominated User.

10.3 In the event that:

a) any application or petition shall be presented or any order
shall be made by a competent court or other appropriate
authority of any resolution shall be passed for bankruptcy,
liquidation, winding up or dissolution or for the appointment
of a liquidator, receiver, judicial manager, trustee, official
assignee or similar official of the Customer; or

b) a distress or execution shall be levied or enforced or sued
out against any of the Customer’s chattels, properties or
assets; or

c) (in a case where the Customer is a firm) the Customer is
dissolved; or

d) the BusinessVantage Account is closed;
the Customer shall forthwith return all ATM Cards to the
Bank and the Bank shall cease to be bound by these terms
and conditions without prejudice to its own rights against
the Customer pursuant hereto.

10.4 The Customer may terminate the use of the ATM service by
notifying the Bank in writing and the Customer shall be liable
for all Transactions until the Bank has terminated the use of
the ATM service.

11. Indemnity

11.1 The Customer shall indemnify and keep the Bank indemnified
against any losses, costs (including legal costs on a solicitor
and own client basis), damages or other liabilities the Bank
may sustain or incur directly or indirectly as a result of issuing
ATM Cards, the use of ATM Cards (whether by a Nominated
User or not), any breach of these terms and conditions or in
enforcing, or attempting to enforce, its rights under these
terms and conditions by any means. Such indemnity shall
continue notwithstanding the termination of the use of ATM
service and the Bank shall be entitled to debit the
BusinessVantage Account for such losses, damages, fees,
costs, charges and expenses incurred by the Bank.

11.2 The Bank shall not be liable for any loss, damage or
inconvenience suffered or incurred by the Customer or any
Nominated User if an ATM Card is rejected or retained in
connection with any Transaction or as a result of the closure
or malfunction of, or defect in, any ATM or any other machine,
data processing system, transmission link or an ATM Card
itself or any event outside the Bank’s control.

(E) MISCELLANEOUS

1. Notice

1.1 Any notice or other communication given by the Customer to
the Bank pursuant to these terms and conditions by any means
shall be confirmed in writing delivered personally or by prepaid
letter to the Bank and (save as provided in Section (C), Clause
8 and Section (D) Clause 9) shall be effective only on receipt
of such written notice.

1.2 Any notice or other communication by the Bank to the Customer
shall be in writing sent by post to the Customer at the last
address notified by the Customer to the Bank and shall be
deemed to be received on the day following such posting.

1.3 The Customer shall notify the Bank promptly in writing of any
change of address or other pertinent particulars recorded with
the Bank.

1.4 The Bank may send any notice or statement to the Customer
by post or by hand to the last address the Customer has
notified the Bank in writing.

1.5 Proof of posting or transmission of any notice or statement to
the Customer shall be deemed to be proof of receipt of the
notice or statement by the Customer at the time when the
notice or statement would in the ordinary course be delivered
or transmitted notwithstanding the fact that the same may not
be actually received by the Customer.

2. Disclosure, usage, storage and transfer of Customer information

2.1 The Customer hereby consents and authorises the Bank to
disclose information relating to the Customer, the Nominated
Users, and the Customer’s BusinessVantage Account to any
member of the HSBC Group (which shall include without
limitation all direct and indirect subsidiaries of HSBC Holdings
plc worldwide) or to such persons as the Bank deems necessary
or appropriate for the purposes of facilitating the Bank’s
management of the Customer’s banking relationship with the



Bank and/or the HSBC Group, or for the provision of services
or the enforcement of any rights arising under these terms
and conditions.

2.2 The Customer also acknowledges that the law, regulators,
government agencies and/or statutory bodies may require the
disclosure of information relating to the Customer and the
Customer’s BusinessVantage Account and in this regard, the
Customer hereby authorises the Bank to disclose such
information when required to do so by such relevant body.
The Customer further acknowledges that the authorisation is
given specifically as an exception to the banking secrecy
provisions applicable to Singapore.

2.3 The Bank shall be entitled to use, store and/or transfer (whether
within or outside Singapore) and/or exchange such details and
information relating to the Customer, the Nominated Users,
and the Customer’s BusinessVantage Account to or with all
such persons as the Bank may consider necessary. This includes
but is not limited to any member of the HBSC Group for any
and all purposes in connection with the provision of services
by the Bank and any member of the HSBC Group to the
Customer generally, and/or any other purposes and to such
persons as may be in accordance with the Bank’s general
policy on disclosure of information as set out in statements,
circulars, notices or other terms and conditions made available
by the Bank to the Customer from time to time.

2.4 Without prejudice to Section (E), Clause 2.3 above, the Customer
acknowledges that, where the Bank considers it necessary or
appropriate, the Bank may transfer any such data, details or
information relating to the Customer, the Nominated Users,
and the Customer’s BusinessVantage Account to any service
provider (whether situated in or outside Singapore), under
conditions of confidentiality imposed on such service providers,
for the purpose of data processing or providing any service on
behalf of the Bank to the Customer (including third party service
providers, sales and telemarketing agencies).

2.5 The Customer acknowledges that overseas service providers
may be required by law to disclose information received from
the Bank to third parties (which include without limitation
instances where a service provider is compelled to disclose
information pursuant to a court order, police investigations,
criminal prosecutions for tax evasion or other offences) and
the Customer consents to such disclosure.

2.6 For avoidance of doubt, it is hereby agreed that the Bank’s
rights of disclosure under this Section (E), Clause 2 shall be
in addition to and without prejudice to any other rights of
disclosure which the Bank may have under the Banking Act
(Chapter 19) of Singapore or any other statutory provisions of
law (as the same may be varied or re-enacted from time to
time), and nothing under this Section (E) Clause 2 shall be
construed as limiting any of those rights.

3. Consolidation

The Customer authorises the Bank to without notice or liability,
combine or consolidate the outstanding balance on any account of
the Customer (including without limitation, any BusinessVantage
Account) with any other account which the Customer maintains
with the Bank in Singapore or elsewhere and set-off or transfer any
monies standing to the credit of such accounts towards satisfaction
of the Customer’s liability to the Bank in Singapore or elsewhere.
The Bank’s right shall be notwithstanding that the balance in such
other account is in a currency different from the sum demanded or
held at a branch in a different jurisdiction. For such purpose the
Bank shall be entitled to convert the balance into the required
currency at the Bank’s then prevailing rate of exchange.

4. Amendment and waiver of conditions

4.1 The Bank is entitled at any time to make further and additional
terms, conditions, rules or regulations (hereinafter called “the
additional terms”) relating to the BusinessVantage Account
and to amend the additional terms and the terms and conditions
contained herein.

4.2 The Bank will inform the Customer of any additional terms and
amendments by:

a) giving the Customer notice of the same; or
b) exhibiting the same at any of the Bank’s branches in

Singapore; or
c) publishing the same in the press or any media in Singapore;

or
d) in such manner as the Bank deems fit;

whereupon the additional terms, the amendments and the
terms and conditions contained herein shall comprise the entire

agreement between the Customer and the Bank and the
Customer shall be bound by the additional terms and
amendments from the date on which they are expressed to
take effect, whether or not the relevant notice has been seen
or received (as the case may be) by the Customer. Copies of
the up-to-date terms and conditions may be obtained at the
Bank’s branches in Singapore.

4.3 If the Customer does not accept such additional terms and
amendments, the Customer may terminate the
BusinessVantage Account in accordance with Section (A)
Clause 20. If the Customer continues to operate the said
account at any time after the Bank has given notice of such
additional terms and amendments, the Customer shall be
deemed to have accepted and agreed to such changes without
reservation.

4.4 The Bank may waive compliance with any of the additional
terms and the terms and conditions contained herein but any
such waiver shall be without prejudice to the Bank’s rights
including the right to enforce compliance of any such term or
condition at any future date.

4.5 In the event of conflict or inconsistency between the terms
and conditions contained herein and the additional terms, the
additional terms shall prevail.

4.6 Any reference in the entire agreement to the terms and
conditions contained herein shall where the context permits
include any amendment thereof or any additional terms.

4.7 No failure or delay on the part of the Bank in exercising any
power, right or remedy under these terms and conditions shall
operate as a waiver thereof, nor shall any single or partial
exercise by the Bank of any power, right or remedy preclude
any other or further exercise thereof or the exercise of any
other power, right or remedy.

5. No deduction or withholding

5.1 All sums payable by the Customer to the Bank shall be paid
free and clear of any restriction or condition, and without any
deduction or withholding (except to the extent required by
law) on account of any tax (including but not limited to goods
and services tax), levy or other charge whatsoever, present or
future, or by way of set-off, counterclaim or otherwise.

5.2 If the Customer is required by law of any country to make a
deduction or withholding then the sum payable by the Customer
shall be increased to the extent necessary to ensure that after
the deduction or withholding, the Bank receives on the due
date a net sum equal to what it would have received if no such
deduction or withholding is made.

6. Severability

If anyone or more of the additional terms or the terms and conditions
contained herein shall be deemed invalid, unlawful or unenforceable
in any respect under any applicable law, the validity, legality and
enforceability of the remaining provisions of the additional terms
and the terms and conditions contained herein shall not in any way
be affected or impaired.

7. Governing law and jurisdiction

7.1 The additional terms, terms and conditions contained herein,
all deposits in whatever currency these deposits may be made,
the repayment and/or the withdrawal of these deposits and
the operation of the BusinessVantage Account are governed
by and subject to the laws of the Republic of Singapore.

7.2 The Customer shall submit to the non-exclusive jurisdiction of
the courts of Singapore and agree that service of legal process
may be effected on the Customer if sent by registered post
to the last address the Customer has notified the Bank in
writing.

7.3 The Bank may proceed against the Customer in the courts of
any other country where jurisdiction may be established.

8. Contracts (Rights of Third Parties) Act, Cap 53B

It is not intended that any provision in these terms and conditions
should be enforceable by virtue of the Contracts (Rights of Third
Parties) Act, by any person who is not a party to the terms and
conditions.



Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.
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