Contact information
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Call 1800 216 9008 (Singapore) or (65) 6216 9008 (overseas)
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For HSBCnet users

Call (65) 6530 2888
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Operating hours: 8 am to 6 pm (Mondays to Fridays)
HSBCnet users can also refer to http://hsbcnet.com/learning for more detailed and
up-to-date payments information. HSBCnet Learning Centre provides a range of learning

tools — from video tutorials to in-depth user guides and webinar events — to improve your
productivity and effectiveness online.
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At HSBC Global Payments and Cash Management, we provide you with access
to high-quality payment services. Our payment processes are fully automated
and consistent to enable straight through processing (STP) of your payments.

With STP, you will enjoy the benefit of reducing cost through avoiding repair charges
and ensuring your beneficiary receives their funds faster through faster processing
timelines.

A first step towards meeting STP standards is improving the quality and integrity
of data included in your payment orders. This guide is intended to provide you
with information on how your SWIFT payment instructions can be formatted to
meet STP standards.

Conforming to STP standards for MT103

This message type is a customer credit transfer for a single payment sent by

or on behalf of the financial institution of the ordering customer to the financial
institution of the beneficiary customer. It instructs a fund transfer from the ordering
customer to the beneficiary customer.

Overview of a MT103 format

Status Tag Field name STP standards
M 20 Transaction reference number 16x
M 23B  Bank operation code CRED
O 23E  Instruction Code Code words like CORT and INTC
can be accepted.

M 32A  Value date, payment code, 6!n3!a15d

inter-bank settled amount
(0] 33B  Debit account currency/ 3la1bd

instructed amount
M 50K  Ordering Customer Option K
O  B2A  Ordering Institution Option A with BIC code must be used
O 56A  Intermediary bank institution ~ Option A with BIC code must be used
(0] 57A  Account with institution Option A with BIC code must be used

Option D may be used bilaterally agreed
as long as the Bank Name and City you
supply exactly match those in the SWIFT
BIC directory and are unigue to the
bank/branch of the beneficiary.

M 59A  Beneficiary customer Option A or no letter option

O 70 Remittance information 4 lines by 35 characters

M 71A  Details of charges BEN , SHA, OUR

(0] 72 Bank to bank information Code words like /ACC, /INT, /INS and /REC

can be accepted.

Status: M = Mandatory, O = Optional

Examples of correctly formatted MT103 — SWIFT

MT103 - SWIFT Message

ABC is a Singapore-based company that would like to transfer JPY4, 000,000
to XYZ Company'’s JPY account in Mizuho Bank (account number: 8765389)
on 16 February 2009. The SWIFT message should be constructed as follows:

Meeting STP standards

TAG 20 BS02001 — Your reference number that will
TAG 23B CRED be reported on the end of day
statement.

TAG 32A 090216JPY4,000,000
TAG 50K /123456789
ABC COMPANY

ADDRESS 1
ADDRESS 2
TAG 57A MHBKJPJT — We recommend that BIC codes
TAG 59A /8765389 are used as party identifiers.
Nonetheless, other identifiers
XYZ COMPANY may be appropriate on certain
TAG 70 BEING PAYMENT FOR occasions — eg Fed numbers,
EXP RPT DD 01/02/09 ABA numbers etc.

TAG 71A SHA

Examples of incorrectly formatted MT103 - SWIFT

Not meeting STP standards

TAG 20 BS02001
TAG 23B CRED
TAG 32A 090216JPY4,000,000
TAG 50K /123456789
ABC COMPANY

ADDRESS 1
ADDRESS 2
TAG 57D MIZUHO BANK LTD
GINZADORI BRANCH —> For SWIFT transaction, Tag 57 should
SWIFT: MHBKJPJT be formatted with Option A with BIC
code used. In this example, SWIFT
ARG B e BIC should be directly formatted
XYZ COMPANY using Tag 57A ie MHBKJPJT.
TAG 70 /INVI/PT269037,484,271312,318

TAG 71A SHA






