














When the authorisation matrix has been set up successfully, an acknowledgement page 

will be displayed.

Access and security controls How do I set up the authorisation matrix for the company accounts?
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(iv) How do I check the activities of the various users?

Step 2 
Click on the 
underlined dates 
to get further 
information on the 
activity/transaction.

Step 1 
Click on Access 
and Security 
followed by 
Activity Log.
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Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.
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Call 1800 216 9008  
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg




