










Please note down this information and pass it to your Secondary User. He/She may 

proceed to activate him/herself upon receipt of the PIN or Activation code.

Step 8
When the 
Secondary User 
has been created 
an acknowledgement 
page, which contains 
the 10-digit ID, 
will be displayed. 
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(ii) How do I delegate rights to Primary and Secondary Users?

Step 2 
Select the name 
of the user you 
would like to 
delegate rights to.

Step 1 
Click on Access 
and Security 
followed by 
View/Change/
Delete User.

Access and security controls

A
cc

es
s 

an
d

 s
ec

u
ri

ty
 c

o
n

tr
o

ls



Step 3
Click on 
<Change> at 
the bottom of 
the page and 
delegate the 
various rights 
accordingly.
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Step 4 
After completing 
changes to User 
Profi le, click on 
<Proceed> at the 
bottom of the page.
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Step 5 
If the user is to 
be a signatory on 
Business Internet 
Banking, please 
delegate either 
A or B signatory. 
Please note that 
Secondary Users 
are not allowed 
to authorise 
transactions on 
Business Internet 
Banking.

Step 6 
Under Daily Limit 
section, indicate 
the maximum 
amount for the 
user to transact in a 
day for the various 
types of payment. 
Note that the 
amount(s) should 
not exceed the 
Daily Authorisation 
Limit stated in your 
application form.
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Step 7 
Click on <Proceed> to continue.



Step 8
Click on <Confi rm> 
at the bottom of 
the page.
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For sole primary authorisers, the change will be effected immediately.

For dual primary authorisers, the change will be submitted for second authorisation.

Step 9 
Please key in 
the security 
code from 
your Security 
Device and 
click on 
<Confi rm> to 
continue.
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When the delegate rights have been changed successfully, an acknowledgement 

page will be displayed.
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(iii) How do I set up the authorisation matrix for the company accounts?

Step 1 
Click on Access 
and Security 
followed by 
Account 
Control Set up 
and Change.

Step 2 
Select the 
account that 
you would like 
to set up the 
authorisation 
matrix for.
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Your list of Primary 
Users who have 
been delegated 
signatory rights 
on Business 
Internet Banking.

Step 3 
Fill in the 
authorisation 
matrix, and click 
on <Proceed>.
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Step 4
Please review 
authorisation 
matrix set-up 
and click on 
<Confi rm> 
to continue.
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For sole primary authorisers, the authorisation matrix set-up will be effected 

immediately.

For dual primary authorisers, the authorisation matrix set-up will be submitted 

for second authorisation.

Step 5 
Please key in 
the security code 
from your Security 
Device and 
click on <Confi rm> 
to continue.
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When the authorisation matrix has been set up successfully, an acknowledgement page 

will be displayed.
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(iv) How do I check the activities of the various users?

Step 2 
Click on the 
underlined dates 
to get further 
information on the 
activity/transaction.

Step 1 
Click on Access 
and Security 
followed by 
Activity Log.

Access and security controls

A
cc

es
s 

an
d

 s
ec

u
ri

ty
 c

o
n

tr
o

ls
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Call 1800 216 9008  
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg




