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(i) How do I authorise a transaction? 

Step 1 
To authorise a 
transaction, click 
on Authorisation 
followed by 
Instructions 
Pending. 

Step 2 
Click on the 
account name 
to select the 
account that you 
want to authorise 
transactions from.
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Step 3
Click on the 
underlined 
transaction date 
to view the 
instruction details.
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Step 4
Please review 
transaction 
details and click 
on <Authorise> 
to continue.
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When prompted, please key in the security code from your Security Device and 

click <Confi rm> to continue. An acknowledgement page will be displayed when the 

transaction has been authorised successfully.

Step 5 
Click on <Confi rm> 
to authorise 
the transaction.

A
u

th
o

ri
sa

ti
o

n

Authorisation How do I authorise a transaction? 



Step 1 
To authorise 
a change in 
the Access 
and Security 
profi le, click on 
Authorisation 
followed by Access 
and Security.

Step 2 
Click on the date 
created to view 
the instruction 
details.
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(ii) How do I authorise a change in the Access and Security profi le?



Step 3 
Please review 
the changes 
submitted for 
Access and 
Security profi le 
and click 
on <Proceed> 
to continue.
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When prompted, please key in the security code from your Security Device and click 

<Confi rm> to continue. An acknowledgement page will be displayed when the Access 

and Security profi le has been authorised successfully.

Step 4 
Click on 
<Confi rm> to 
authorise the 
change in 
Access and 
Security profi le.
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Step 2 
Click on the 
account name 
to view the 
instruction details 
or <Select All> to 
view all pending 
authorisation 
items.

Step 1 
To authorise a 
Trade instruction, 
click on 
Authorisation 
followed by Trade 
Authorisation.
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(iii) How do I authorise a Trade instruction?



Step 3 
Click on the 
date created 
to view the 
instruction details.
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Step 4 
Review the 
details of the 
instruction and 
click on 
<Authorise> 
to proceed.
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An acknowledgement page will be displayed when the Trade instruction has been 

authorised successfully.

Step 5 
Click on 
<Confi rm> to 
authorise the 
Trade instruction.
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Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.
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Call 1800 216 9008  
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg




