














Step 8 
Three selections 
available for 
Overseas Charges 
paid by are namely:
– Party receiving  
 funds
– Party sending  
 funds
– Shared by both  
 parties

For forward-dated 
transfer, select 
‘Transfer later’ and 
indicate the date.

Step 7 
Note the amount 
indicated will be 
deducted from 
your selected 
debiting account.

Step 6 
Select the 
currency of the 
transfer from the 
dropdown list 
and input relevant 
transfer details.

These fi elds are only for recurring payments. If you are not 
making a recurring payment, please leave these fi elds empty.
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Step 9 
Click on 
<Transfer> to 
submit your 
transfer request 
or <Save> 
to save your 
transfer details 
as a template for 
future transfers. 

Alternatively, 
you may click on 
<Transfer & Save> 
to submit your 
transfer request 
and to save your 
transfer details 
as a template for 
future transfers at 
the same time.
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Please review transfer details and click on <Confi rm> to continue. When prompted, 

please key in the security code from your Security Device and click on <Confi rm> to 

continue. An acknowledgement page will be displayed when your bill payee has been 

added successfully.



(vi) How do I perform a MEPS payment?

Step 1 
Click on Transfers 
followed by Make A 
Transfer.

Step 2 
Select ‘Transfer 
to another bank 
in Singapore’.
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These fi elds are 
only for recurring 
payments. If you 
are not making a 
recurring payment, 
please leave these 
fi elds empty.

For forward-dated 
transfer, select 
‘Transfer later’ and 
indicate the date.

Step 4 
Select the bank 
that you wish to 
pay to.

Step 3 
Please ensure 
that the account 
number is 
entered as a 
string of numbers 
without spaces or 
punctuation marks.
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Step 5
Click on 
<Transfer> to 
submit your 
transfer request 
or <Save> 
to save your 
transfer details 
as a template for 
future transfers. 

Alternatively, 
you may click 
on <Transfer & 
Save> to submit 
your transfer 
request and 
to save your 
transfer details 
as a template 
for future 
transfers at the 
same time.

Please review transfer details and click on <Confi rm> to continue. When prompted, 

please key in the security code from your Security Device and click on <Confi rm> to 

continue. An acknowledgement page will be displayed when your bill payee has been 

added successfully.
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(vii) How do I set up GIRO benefi ciaries? 

Step 2 
Click on <Add> 
to add GIRO 
benefi ciary.

Step 1 
Click on GIRO 
Payments 
followed by 
Manage 
Benefi ciaries.
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An acknowledgement page will be displayed when your GIRO benefi ciary has been 

added successfully. To view all your GIRO benefi ciaries, click on <GIRO Payments> 

followed by <Manage Benefi ciaries>.

Step 3 
Please ensure that 
the Benefi ciary 
bank code, 
branch and 
account number 
is entered as a 
string of numbers 
without spaces or 
punctuation marks.

Step 4 
Click on 
<Proceed> 
to continue.
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(viii) How do I perform a GIRO payment? 

These steps assume that you have added your GIRO benefi ciary 

successfully. 

Step 1 
Click on GIRO 
Payments followed 
by Make GIRO 
Payment to make 
the payment.

Step 2 
Please be mindful 
of the payment 
cutoff times when 
entering your 
value date.

Your Reference to 
the debit account 
will be refl ected 
in your debiting 
account’s bank 
statement.

Your Reference to 
all benefi ciaries 
will be the 
common narrative 
shown in the bank 
statements of all 
your benefi ciaries.

These fi elds are only for recurring payments. If you are not 
making a recurring payment, please leave these fi elds empty.
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Step 3 
Select the 
benefi ciaries 
you wish to pay 
before you click 
on <Proceed> 
to continue.
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Step 5 
Click on <Pay> 
to proceed.

Step 4 
Enter the amount 
you would like to 
pay each individual 
GIRO benefi ciary.
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When prompted, please key in the security code from your Security Device and click on 

<Confi rm> to continue. An acknowledgement page will be displayed when your GIRO 

payment has been made successfully.

Step 6
Click on 
<Confi rm> 
to proceed.
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(ix) How do I set up a GIRO template?

These steps assume that you have set up GIRO benefi ciaries.

Step 2 
Enter a name 
for your 
GIRO template.

Step 1 
Click on GIRO 
Payments 
followed by 
Create Template.
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Step 3 
Select the 
benefi ciaries you 
wish to include 
in this template.

Step 4 
After selection, 
click on <Proceed> 
to continue.
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Click on <Confi rm> on bottom of the page to continue. An acknowledgement page will 

be displayed when your GIRO payment template has been saved successfully.

You can make payments to saved GIRO templates using the Manage Templates screen. 

Step 5
Enter the 
amount for each 
benefi ciary 
before saving 
the template.
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Call 1800 216 9008  
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg




