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Getting started
(i) How do I register for Business Internet Banking?

You can register for Business Internet Banking at www.hsbc.com.sg using the 10-digit 

ID printed in the letter and a separate PIN.

Step 1
Enter the 10-digit 
ID here.

Step 2
Enter your PIN 
or Activation 
code here.
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Step 3 
Create a 
username we will 
use to identify 
you when you 
log on to Business 
Internet Banking.
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Step 4 
Create a 
password you 
will use to 
authenticate 
your username.
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Step 5
Set up your password reset questions and answers.
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(ii) How do I log on?

You can log on to Business Internet Banking at www.hsbc.com.sg using the username 

and password you created during registration.

Step 1
Enter your 
username here.
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Step 2 
Enter your 
password here.
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If this is the fi rst time you’re logging on, you need to activate your Security Device.

If this is not the fi rst time you’re logging on, you only need to enter your username, 

password and security code to access Business Internet Banking.

Step 3 
Enter your 
Security Device 
number without 
hyphens.

Step 4 
Press the grey 
button on your 
Security Device 
to obtain a 
security code 
and input here.
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(iii) How do I log on if I have forgotten my password?

Step 1 
Click on Forgotten 
your password? 
to answer your 
password reset 
questions.
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You may reset your password online by correctly answering your password 

reset questions.

Step 2 
Create a new 
password that 
will be effective 
on your next 
log-on.
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If you are unable to answer your password reset questions, you must 

submit a password activation request.

Step 4 
Set up your 
new password 
reset questions 
and answers.

Step 3 
Create a new 
password you 
wish to use.
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Please note your password reset reference number. 

Your new password will be activated upon positive 

verifi cation of your signature.
Step 5 
Please record 
your password 
reset reference 
number.

Step 6 
Primary Users must 
print, sign and send 
us the password 
activation request 
within 10 days. 

Secondary Users 
should get their 
Primary Users to 
send us a message 
via Business Internet 
Banking quoting the 
username and 
password reset 
reference number.
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Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.
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Call 1800 216 9008  
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg




