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Getting started

(i) How do | register for Business Internet Banking?

You can register for Business Internet Banking at www.hsbc.com.sg using the 10-digit
ID printed in the letter and a separate PIN.

| Be Edt Yew Fyortes Toks Heb

Sy Hama | Fadendl | FBHC Framin  Cemmanial  Cawoidls Wby it map
HSBC m The werld's local bank
CETD O @
Lot
Crdne Sacurty e sl
Tarmma and Conatens
ra | nbwatiestion |
0 st B 1D — 1
P Rcimarion Code: 1
— Step 1
b Enter the 10-digit
ID here.
— Step 2
Enter your PIN
. or Activation
e I — code here.

b
@
t
1]
@
o
=
&
]




Getting started I How do | register for Business Internet Banking?

D T L ™ =) > |

Bk B e foete b teb L3
HSBC €XP e verias tocsi bank
e
e O G
Criine Securty
Re,
- lster for
Beodeld
= Flmazs creale your inteenst fanking Usemame
- Th a
o Upsrmbrmas e utigos ivd are ket o sratabilty
* Yox 0 AZ 3T 05

T ——
v [ ]

Potuacy and Sacuity | Tarmesi Use | irparink Potiny
S Capmght

Step 3

Create a
username we will
use to identify
you when you

log on to Business
Internet Banking.
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— Step 4

Create a
password you
will use to
authenticate

your username.
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Step 5
Set up your password reset questions and answers.
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Getting started

(ii) How do I log on?

You can log on to Business Internet Banking at www.hsbec.com.sg using the username
and password you created during registration.
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Getting started | How o | log on?

If this is the first time you're logging on, you need to activate your Security Device.

If this is not the first time you're logging on, you only need to enter your username,
password and security code to access Business Internet Banking.
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(iii) How do I log on if | have forgotten my password?
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Getting started | How do I log on if | have forgotten my password?

You may reset your password online by correctly answering your password
reset questions.
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If you are unable to answer your password reset questions, you must
submit a password activation request.
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Getting started | How do | log on if | have forgotten my password?

Please note your password reset reference number.

Your new password will be activated upon positive

verification of your signature.
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Please record
your password
reset reference
number.

— Step 6

Primary Users must
print, sign and send
us the password
activation request
within 10 days.

Secondary Users
should get their
Primary Users to
send us a message
via Business Internet
Banking quoting the
username and
password reset

reference number.



Call 1800 216 9008
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg
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