Access and security controls | Howdol delegate rights to Primary and Secondary Users?

When the delegate rights have been changed successfully, an acknowledgement
page will be displayed.
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Access and security controls

(iii) How do | set up the authorisation matrix for the company accounts?
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Access and security controls | rowdol set up the authorisation matrix for the company accounts?
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Access and security controls | How do | set up the authorisation matrix for the company accounts?
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Access and security controls | How do | set up the authorisation matrix for the company accounts?

For sole primary authorisers, the authorisation matrix set-up will be effected
immediately.

For dual primary authorisers, the authorisation matrix set-up will be submitted
for second authorisation.
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Access and security controls | row dolset up the authorisation matrix for the company accounts?

When the authorisation matrix has been set up successfully, an acknowledgement page
will be displayed.
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Access and security controls

(iv) How do | check the activities of the various users?

r
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Authorisation

(i) How do | authorise a transaction?
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Authorisation | How do | authorise a transaction?
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Authorisation | How do | authorise a transaction?
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Authorisation | How do | authorise a transaction?

When prompted, please key in the security code from your Security Device and
click <Confirm> to continue. An acknowledgement page will be displayed when the
transaction has been authorised successfully.
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Authorisation

(ii) How do | authorise a change in the Access and Security profile?
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Authorisation | How do | authorise a change in the Access and Security profile?
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Authorisation | How do | authorise a change in the Access and Security profile?

When prompted, please key in the security code from your Security Device and click
<Confirm> to continue. An acknowledgement page will be displayed when the Access
and Security profile has been authorised successfully.
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Authorisation

(iii) How do | authorise aTrade instruction?
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Authorisation | How do | authorise a Trade instruction?
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Authorisation | How do | authorise a Trade instruction?
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Authorisation | How do | authorise a Trade instruction?

An acknowledgement page will be displayed when the Trade instruction has been

authorised successfully.
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Cash transactions

(i) How do | open a term deposit?

Please note that new term deposits are set up to automatically renew the amount
balance and interest for the same period upon maturity. Maturity instructions can be
updated from the Update Maturity Instructions screen.
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Cash transactions

(ii) How do | change maturity instructions for term deposits?
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Cash transactions | How do | change maturity instructions for term deposits?

Please note that the instruction will recur on each and every maturity date.
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Cash transactions

(iii) How do | transfer funds between my HSBC Singapore accounts?

BTt a9ty et habe com - ke a fransfer - Microtait nferet Cepborer pravided by HAIC 1E6 11
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—— Step 1
Click on
Transfers

Make A Transfer
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Pt Ermpary
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Attt
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followed by
Make A Transfer.

Step 2

Select your
HSBC Singapore
account number
to transfer the

funds from.

b our Mimtiaised Ird Poaty Transtes Lt = 830 19,000,000 00
font o8 crurges
Gt Trves Fromy md Ao
sl | i T e e
Legon
Tt 1o [Cinkd seesunts ]
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L Step 3
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Cash transactions | How do | transfer funds between my HSBC Singapore accounts?
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Step 5
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Cunvency Same s “From sccours” |

* Fiase note that far Creds C:and Paymeent, ony P Transfer How opton 15 sl atis
earw Tanfl ol Chames
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& Transter now

o

3 Tnotster et

s datn comavvy (L

) Set up rocur g transten

Stan from DOMMYYYY

Treqrncy Uity

=]

mnhes of namEtars

Aot of st

Trinsdesn dletns fot bothy

Click on <Transfer> at bottom of page after you have input relevant
transfer details.

Step 4

Select your HSBC
Singapore account
number to transfer
the funds to.

For forward-dated
transfer, select
‘Transfer later” and
indicate the date.

These fields are
only for recurring
transfers. If you
are not making a
recurring transfer,
please leave these
fields empty.
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Cash transactions | How do | transfer funds between my HSBC Singapore accounts?
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* Cumenty Cacuiatsr
D Paymets
Rapes Enqury

Fiom accoant [(EY s R e ]
Transte o Linked Bscounts

Beneficiary details

Recomt b Pt ]
Ao Te et VED 154,00

Rinoues ts o1t 50D 23597

Exclhange ratn B0 1 - U0 0A3ST

H
H
i
i
i

et typs Teantror nsw

ﬂlﬂl

Step 6

Please review
transfer details
and click on

| Barking Eapanatisn Linitug 307

<Confirm>

D @ et

to continue.

An acknowledgement page will be displayed when the transfer has been authorised

successfully.



Cash transactions

(iv) How do | perform a bill payment?

Tore vl epia7ey provided by TRGC AT =

B BN pew Fgetm Deb b

Ergapes Wams  Pamensl WG Frmis Commesisd Coparsis  bwiely | Ghe s

HSBC ) e worid's tocai bank Step 1
Coperde st Click on Pay Bills

— > followed by

s|1¥g

o | Copersts | Zash | e Conperste Teake
comeerci | scearss | e |

Gord wirarrets | Fancra | Paraet | e | shrvees

| Tresaury |

Wolcems B W

Tou ate curtently logged o0 te Business lnteimet Banking

P Yo vt 4 pere gz D O @ Add Payee.
e

Py Mutipie Bl
* Py Add Payes

MarisnPareslsl piuye susech for e dling eeginies

* Payrent History

* Future Parymeres Pargon mims Stating with 'i
it p—
o Pyt
it
AR, AMERICA INTL ASSURNCE GOLTD

Aetans s Sacirty
Auttimastion

i
Caan Tnes
Teme s Conctens
Log Off Step 2

Click on the name
of the merchant

8 ®mme : you wish to pay.
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Cash transactions | +ow o perform a bill payment?

Lok
[

Traaen Warme Pamnsl  WSOU Pamin Commamal Gomeusa ity e mes
HSBC m The world's local bank
” Comorats | Cash | Corperste Corpornts Trais Corporsis et
comesecin | accirss | S i) In...m-g | - | fret: i Traaaury | o | - L

Walcane 5 25 PTEY

You s currensly fogyed o to Busless Intermat Banking S 8
Accoer CTE=D O @
#y D
* by i i
*Pay A Be Add Payse

AadPrse

— .
£ Pryreecl Finpry iy O gt RMESH ELUN
* P Parreres
 —— Bl Refaranca Numbar [ ats]
G Pyt
P frapary st
st |

Accass sl Sacurty
Autterastion

+

Friste Sarvices
artact Cartre
Baith &4 Crmagan.
gt Tives

Teema and Conations

Log ot

Step 3

Enter your bill
account/
reference number
correctly to
enable your biller
to reconcile

your payment.



Cash transactions | How do | perform a bill payment?

BT e Een ap95.p b et ke com - Add Payes - st leto et Ceplorer provided by ISC e RT3 F— P "[._]'g;
Ele [R Yew Fgerdes Jook Heb [

HSBC X e wenias iocatnark

Cashy Copornts Trae iy | Comere Fterret
T | woragmert | sivarets | 70 | Pt | ottt | savees | o8 |

Commerci |mcw1: | Fit et
l\‘ll come Bl B PYEY

e g ——

& i vk 4 e (ESSA0ES D O @

Add Payes - Revisw Details

Bty O gl oty BRITIEH CLUE

1 Pt e Bunbes fririagn

Lcontun | _ctanoe | _cancet |

L Step 4

Please review
bill payee details
and click on
<Confirm> to
T B @ e continue.

When prompted, please key in the security code from your Security Device and click
on <Confirm> to continue. An acknowledgement page will be displayed when your bill
payee has been added successfully.
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Cash transactions | How do | perform a bill payment?

T Taeya T 9 Ty T T Ca oy S BTN HEVaRat Waet vt Teparer ronasd By TRBC WA 3 s

Eie ES Vew Fybes ook beb i

HSBC € e wenas tocai bank

o | s | CTERE | Tt | e | fravora | e | sy mgent | st | Ty | e | !:.”‘.-,L Step 5
e SRR, After you have

i  You have 4 new messages =D O @ added your bill

P
— payee successfully,
D_‘ Pay A BIll

plalios click on Pay Bills
iy [ followed by Pay
o A Bill to make
koo p— s s e A v] || Coockmsimes | the payment.
Tanicn 17PN m T

Accass sl Sacurty

Ama partn Click on <Check

i:mi::;:‘ AMERICAN INTLAESURANCE COLTD 1231123123 Balance> 'to CheCk
it 01 Crmeges = Paase nos altor tase a, your e account balance.
Gt Trons B
Terma and Condtions e
Logort P3040 008 11 CTR T o P . T 0, Dl 8 11 T 4 i i s b ot
paymant dotals (SOmpEsing your nama, B relerencs numbes and amount onkd will e provided S a thied pary Step 6 .
cabachion apent 3¢ the pUIGEeS of aRacting yoor Bil paymant Select the bill
[Pyt | payee from the
o T A ees dropdown list.

If you wish to pay more than one payee, click on Pay Bills followed by Pay
Multiple Bills to make the payments.
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Cash transactions | How do | perform a bill payment?

BT ot o a9 p by netdhabc com - Pay Uil - Uicrosstt intesnat Lxplarar provided by HOBC 16 RY 3

Bk B Yew Fgades sk ek

Ao in 560

G Paynow

O PayLatet

Pubire date

oommyyyy ]

[ ——

[

et

St friinh

Frequescy

Measlrat of paviils

At o Last

it

DOMMYYYY

Dy

E3)

DAl fa YO e oum

For forward-dated
payment, select
'Pay later" and
indicate the date.

These fields are
only for recurring
payments. If you
are not making a
recurring payment,
please leave these
fields empty.

Step 7

Click on <Pay>

at bottom of page
after you have
input relevant
payment details.
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Cash transactions | +ow o perform a bill payment?

T tps [ ap0d piy oetd o com - Pay a Uil - Wicosedt inter it Explarar provided by BB 1L 113 e =]
Bl ER Yew Fgees ok teb ?
HSBC €Xp ™= worias tocat bank -
o | Corpnss | Cash | Conpurste Conpenste Trake Corperste [
o | s | 2 | | S | g | | S, | 5 | | S i
Wolcons =) 85 Py ees
You ave curtently logged sn te Business Intsimet Banking m -
Acirty B Yo have 4 e messagEs D O @
oy bt
* Pay Mt s
P Pay A Bill - Review Details
* A Papee
vt |
e i T ———
*Fubiee Pupmerts
Voot Paytn AMEFOCAN INTL ASEURANCE £0 LTD 123123128
G Pyt
P gy | Peyrce |
. ot i 560 000
acoess wed Secarty
PAP—
o Sarikon Date and Brequancy
Contmt Cactin Py e Paynow
Tt O rarges

£
i

Detas foa youw <o statemant Payaill

(ot | coume | camcat |

Pimacy v facurty | Tamssitoe | iypadink Fabey
@ Coppigha. Tha Masghang sl ENanghai Basking Copausiun Limied 2007

Eoors B @ vwen

Step 8

Please review
bill payment
details and click
on <Confirm>
to continue.

An acknowledgement page will be displayed when your bill payment has been made

successfully.



Cash transactions

(v) How do | perform aTelegraphic transfer?

T et K a9 p g netd habe com - Remattance Transiar - Microsodt bntasnat Eeplaras provided by H0C 6 BT 1 B
B (8 Yew Fgemies Jok ek [

Walcems
You aee currently |ll']l|fl| o0 to Bisiness lnteamet Banking @D &

—— Step 1
Click on Transfers
followed by Make
a Transfer.

—— Step 2
Under 'From
account’, select

your HSBC
Singapore account
number to transfer
the funds from.

Ao o O @

By

Make A Transfer

[ — -
MNew Regulations on Wire Transfers sffective frem 1 July 2007

* Transtes Hetery

i In ACCoRanca with ha Banks pollcies in eEE0N 1 AT-MONEY IBUTIANNG 3G CouNlEeng of faenrism Anancing

Pl misrs name, 1 cumbal dnd ddes (85 DA 1B Dt oot by incud s e

umary coir | Bk, b
N3ANG thn toleqraghic ¥ansie S famel cansanes in e Incus 0 In £t ES5A00 O T0SE GEAES  antr oy

G Payerts

Fmex Engumy

Services

Acoess and Securty

Authorsation S mAr e amme L ] O |

Trade Senices

Contact Cartre LR R B L TR

Tl 36 Charges :

oA Transtes to Transfer to anceher bank worldwide |~

Step 3

Under "Transfer
to', select 'Transfer
to another bank

. Trandlis 1o srulhis bankwisdwids
e on

worldwide'.

Step 4
r Select the
Country/territory,

Coumtiy s Aoy Haly i

oy anica !

Bk annl b anch name. “Select Bark™ 1:

Hami

momtimper [ ]

: e

-
L Step 5

Please ensure that the account number is entered as a
string of numbers without spaces or punctuation marks.

City, Bank and
branch name from
the dropdown list
and input relevant
transfer details.
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Cash transactions | How do | perform a Telegraphic transfer?

—— Step 6
Select the
currency of the
transfer from the
dropdown list

ET it v 3095 p g et e conn - Ramitianca Tianatne - Wicsosolt Iatatoat Depiarar iravided by FROC 161 3 e ] and input relevant
B ER Wew Fgeordes Jook Hel [ .
b o) transfer details.
m::::lt:nm Mname mpguire the rales belors you inpul the Step 7
Cunancy Singapam Dolar =] Note the amount
) ‘ = ‘ indicated will be
ke deducted from
o Party sendng funds (default) -
your selected
[0ote i vquarey iti
pe— debiting account.
Wi T30 ol Chargas
Ejl.coilalsof{-.(O“"-!Fﬁ Step 8
= Ianstel mow .
O T Three selections
Futin o ORTTTY available for
e Overseas Charges
st _ paid by are namely:
Start froem comnnrrry () . — Party receiving
— Dy ¥ funds

Mnbes of tramsters

— Party sending

i funds
" e - Shared by both
parties
-~ For forward-dated
These fields are only for recurring payments. If you are not transfer, select
making a recurring payment, please leave these fields empty. Transfer later’ and

indicate the date.
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Cash transactions | How do | perform a Telegraphic transfer?

iET'h'c‘p?—.ii’-’uﬁiﬁ&ﬂlp’ﬁ‘.W.i&’i'.':‘;ﬁimi’&i’iﬁ&iﬁ ~Micrasodt internet Explorer provided by HAGSC L6 H1 1 =E = Step 9
Be G Gew Froms Do b Ry Click on
Aot of tast 1 <Transfer> to
b submit your
transfer request
ik or <Save>
to save your
transfer details
P4 o i1 i fu e g 1 ks et as a template for
future transfers.
[ E— Alternatively,
e you may click on
<Transfer & Save>
i i, l to submit your
TRANSFER - Cack thiz fo L} transfer request
SAVE - Click Ihis 10 sive Beriplat for fuuse transters and to save your
I‘;“:p"::'? “‘";':‘:'f___'_‘:!"“* 18 4:0ri8 YU IINNINAUEH 010 JELC 1M EA AR transfer details
as a template for
- future transfers at
e the same time.

Please review transfer details and click on <Confirm> to continue. When prompted,
please key in the security code from your Security Device and click on <Confirm> to
continue. An acknowledgement page will be displayed when your bill payee has been
added successfully.
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Cash transactions

(vi) How do | perform a MEPS payment?

5]

Be g4t Yew Fporkes JToos  Hep

Sirsgapeon Wit Fadenal WOBC Pramie Commamial Cowauts  banily  Sfe e

HSBC @) s wenas e pank

Corporsts | Gamh | Copersts Corpornts Trackn Corporste et
Comescia ] rezearts | Fo l e I tranieg | Faiearcs | b oy | Transiay | S -
Walcoms = b
You aee currantly logued oa te Business Inesnet Gaking  CRRD 8
Accouts @ You have 7 new messsges CIETD D @
Fuy B
tareey
Make A Transfer
B i New Reg on Wire Tranefers effective from 1 July 2007

* Traructn dostory
In Btrontance with he anks pedcies in relaton % amkmaney lausdenng snd countesng of lemorism Anancng
regulasion, the remizar's name, sccount rumber and address {35 heid In e Bank's recoeds) wik be included in e
" Curency Cacum | ranssr message a0 cehr Wi % ACCOUNTS Wil T Bank, by
5 InfAINg the telegraghic Facafir he femitler cansents 10 e INClusan in e message of these detars andir s
R Poyety lhes it on refienid o in s rkevan an maniy aunenng and eountining of lemansm Anaecing reglavon *
Pt Erepry

© Fulten Trarmter

secmsmasecrty | ——

Autturnst

= Step 1
Click on Transfers

followed by Make A
Transfer.

From accomst F1 Y e s e v]  Check Dalance
Contet Caftte. >
it O Chtagas o g iy iy
utars Trvas 1
Iams andConctgng TR T Trariber ta ancther bank in Sngapors x|
oot Tranafes to snather bank i Gingsgars
» Faatestway of wiing o +tank apese A6 It 5y SanTee 14 #fecta

8 CLLOTTImes , twil be san! wiiin I BATYR day

= Elua. voucan s ekl SO0 when sy baetact i tnlimt@hite. A 5005 chags per WIPS kamifin
apsiies
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Step 2

Select "Transfer
to another bank
in Singapore’.



Cash transactions | How do | perform a MEPS payment?

—— Step 3

Please ensure

that the account

number is

_ - . ) _ entered as a

ﬁm,;f;ﬁﬁzmmwmmmmﬁmﬁ L LT = string of numbers
2 without spaces or
punctuation marks.

el

[ Step 4
Aecount mnibes ] rﬂ Select the bank
o [ Pieasn Goict ] that you wish to
[ foweater " Plansn anquira tha retos bedorn yeu faput the transter detais | pay to.

o in 560

([T p——

r— For forward-dated
transfer, select
P ‘Transfer later’ and

2 l'ﬂ"‘:" — indicate the date.
2 e — These fields are
Somt i AT Ty only for recurring
Hopowncy Dty ¥l payments. If you
i — are not making a
Amon s tast recurring payment,
e 2 please leave these
7} & @ : fields empty.
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Cash transactions | How do | perform a MEPS payment?

— Step b
Click on
1T e e ap 95 p b et hebe com - butertank Tranclan (Inteifhank Tramsfer Pags) - Wiciosalt Internat Dxplares provided by IS aEE =] <Transfer> to
Be B Yew Fperte Lok B ‘Vn submit your
St ieen cowrrry (1) transfer request
[re— Dy - or <Save>
oo of rsesace to save your
pris ol transfer details
as a template for
_..m... = future transfers.
Alternatively,
you may click
T T et on <Transfer &
S Save> to submit
your transfer
o i request and
TRANSFER - Cick thit to tanste requoet to save your
SAVE - Chck this 1o aave yeur Satails 33 w templaln for flure Transfers, transfer details
B ki A RS TR S SR PO S A as a template
for future
. transfers at the
] 8 @ ues E same time.

Please review transfer details and click on <Confirm> to continue. WWhen prompted,
please key in the security code from your Security Device and click on <Confirm> to
continue. An acknowledgement page will be displayed when your bill payee has been
added successfully.
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Cash transactions

(vii) How do | set up GIRO beneficiaries?

BT e s ap 95 p b et ek com - Manags Benaticiarkes - Uicioostt Internat Explarer provided by B 106 111

Be G e Fpote Ioh b r
Sirgapen Wama  Fadensl  WOBC e Commanial Comeuls  bily  Sfenes o]
HSBC @) s wenas e vank

e | st | T | o, | | e | oot | e | s, | e | ==

Walesms & .
You ase currenty logied on te Busiiess bteimet Banking @D &

Accourts & You have T nsw meesanes CIETD D @

Py Dl

Transfers

GIRD) Parymerty. Manage Beneficiaries

o s e

bt s CROPOSU A -

[—— Step 1

B o ) )
Pty Click on GIRO

: GFOUDEA o
;‘::-"‘—-'“""""f GFD OCBE A -— r— Payme”ts
Cwiacws B pctin m——— followed by
_.’:1‘,:::“' GRODBS A - Manage
b oAl s £ s Beneficiaries.
806 15 EBN 0TAL0 6T e
08 B8 £l 1068 ET e

g letng o Step 2
(] Click on <Add>

e — - to add GIRO
T~ o— E beneficiary.

(7]
c
8
2
(2]
©
(2]
=
©
S
g
<=
[7]
©
o




0
c
=
=
o
®
o
c
o
bl
5
<
7
©
o

Cash transactions | How do | set up GIRO beneficiaries?

BTt wwon a9 p by et hubec com - Manings Honaficiarkes - i rogst In

Be G Yew Fpoto Dub beb r
HSBC @ s wenas iwear vank
e o T e U === = ==
oo | ecurns | e | A o e, | s | e | "““"L
T e iy lomid v Brtigan inoinnt ity D 8
Sy IE=D © @ Step 3
Tnaers Please ensure that
RO Prymety Create GIRD Payment bensfiziary .
it O Byt the Beneficiary
SRR . iy nfermation bank code,
M TS ety branch and
Marage Seretcianes
Wy Bty bk account number
o Weieficiany accou b is entered as a
ety canet | string of numbers
e [ without spaces or
Tmpnsti punctuation marks.
Lo
Step 4
Click on
<Proceed>
CE 8 @ to continue.

An acknowledgement page will be displayed when your GIRO beneficiary has been
added successfully. To view all your GIRO beneficiaries, click on <GIRO Payments>
followed by <Manage Beneficiaries>.



Cash transactions

(viii) How do | perform a GIRO payment?
These steps assume that you have added your GIRO beneficiary

successfully.

—— Step 1
Click on GIRO
Payments followed
by Make GIRO
Payment to make
the payment.

—— Step 2
Please be mindful
of the payment
cutoff times when
entering your

value date.

Your Reference to
the debit account
will be reflected

in your debiting

account’s bank
statement.

BT e e ap 95 p b et ik com - Make GED Pagant - Microtnft Isternet Eaplorer provided by HSOC 106 BT S ug,g
Be Bt Yew Fpoctes Tods e [
Singapern ]|
HSBC @) ms wenas iwear sank

[ Comn | Corpersts Corporntn Tracts Corperats et
Comesiu ] Rezuurts | st l | o Ilnlnrtu lrurm | o sm‘ml ||l|l-\llf| it - L
Walcains i b
You ate currently logied on o Business intermt Ganking @D &
& Yoo have T new messages CITETD O D
Make GIRO Payment
Entar payment information
Mo of sdries: Up to 25 wrtnes. )]
Dt acoom: B T s AT g [v]
S L L B
- — i T
Flscanting?
e of S
Medmisncato lbeneticioiess |
a BIRO POSBA nn . .
O OIRO ChbankA T DR
T - R

—— These fields are only for recurring payments. If you are not
making a recurring payment, please leave these fields empty.

Your Reference to
all beneficiaries
will be the
common narrative
shown in the bank
statements of all
your beneficiaries.
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Cash transactions | How do | perform a GIRO payment?

pravided by HUC 6 RT S EE
Be £ gew Fpoms Dok o E
e s TRl h E y
Access nd Securey
Auttoraaton Vit ot EEI MY
Contact Carre
Yt Of Qares [ R pe—
ot T :
Tems i Conatons Ho ]
Seaiayt Humbes of Braamarts: 1

ot stsca 10 all beeficiating:

Bunaliciary name

[a] 0 FOSE A nn . .

|| GIRD Cishan A T ¥ uu e

(=] GIROUOBA L i 4

O G0 DCBC A 1118 boo r——

o IR Far Eastaen Rank 1A b | ke

O GIRODBEA 7IT1 =

o IR0 IS ORI 1183 T ey

O B08 ID 10K J0TAY BT 1332 ps g Step 3

(=] G506 BIE EFN J0RA ST 1732 - e Select the
O o it . beneficiaries

you wish to pay
before you click
on <Proceed>
to continue.
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Cash transactions | How do | perform a GIRO payment?

BT e e ap 95 p b netd it com - Make GED Pagnant - Microoft Iternet Eaplorer provided by HSOC 106 RT3 =k gia
Be B Yew Froes Dok b i

(o) Py
M OO Payrmet

= Fuian Purprares

* Crosty Tenpie

* Marage Templates

* Marvage Berhines

Fsts froary

Sarvicen

sy wnd Sacirty

Austesastion

ot Cartre

Rttt OF (Rangas

g2t Tinas

Bherea and Conattens

Lag Ot

Setup GIRG Payment

Dot neesent: < el B L ]
SN R L

Vitkoa ibabe: 1EDEZ007 212] mosmren

Fladnstca fo dabil accout:

Hecuring? Warkniy =

Humibss of Dymants: 10

Fturencn 10 all bensficim

- Smvm s Tesnpiats | comcet |

1 Benedicky: GIRD POSH & Amote S
Tk st nh Reeomt: b & = L
Pt
2 Benefican GIRO Ctibanik A Aot 1800.15
Bank i T2 Aooommt: [y p——
Farticstars:
3 teneticiary: GIRC UDB A Hno: 5H
- ~

Uk L] Rccomt:

Step 4

Enter the amount
you would like to
pay each individual
GIRO beneficiary.

Step b
Click on <Pay>
to proceed.
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Cash transactions | How do | perform a GIRO payment?

BT e e api 95 p b netd ek com - Make GED Paynant - Microtnft Imternet Eaplorer provided by HSOC 106 RT3 Y |
Be £ gew Foms Dok b L
Walceins R S =
Yo ase cirtaity logied on te Biisiness biteinit Banking S0P &
e B Yoo hat 70w Mes5a085 CEEED O @
o bt
s
) Paryrerts GIRD Payment - Review details
Make 5410 Fayrest
* Fubien Papraves
roometerpme [
LT L R o — P T ——
Mg Bt
i Vithoe dafe: usatizear
it Flstwrence fon yam acconmt:
Acoess wd Secarty
PIP— Freauency: Warinty

Contact Cover

YariF O Charge Mt of fmes: 10
LENT T — 500 3431573
e ——
o Total manbier of entries: ‘
Fieterence 1o all heneticinias:
[Bavahcon rens Bk rumber——Incseminimber—— Lamsoot——purioion |
GO POST A Tn o o 890 1,50032
GIFY CAbank 4 THE v — B0 150015
RO LB A 1378 e LERIEES
D 000G A I = 500 10,0080 Step 6
Click on
) ) @MM 5 <Confirm>
s A @ to proceed.

When prompted, please key in the security code from your Security Device and click on
<Confirm> to continue. An acknowledgement page will be displayed when your GIRO
payment has been made successfully.
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Cash transactions

(ix) How do | set up a GIRO template?

These steps assume that you have set up GIRO beneficiaries.

T TR T a0 3Ty o b o Craas empits U resat W et oo B WRC AR B |
Be M Yew Fportes Lws teb r
freme. Wina | Fanendl | WSBC Framin Commarnis i tap TR T -
HSBC € s wenas iwea sank
e | st | T | o, | | e | oot | e | s | e | S | =R

Welcsn
bt ——— - B

Accarts You have 7 nsiw messages CIEED O @

Fuy B
Trnsters
- Creats Template
[T EnT—

* Futirn Paprent: J

m

“Marge Tenedns ot Mame:

"M Bereteies

PO Bt of sntrioes Up 10 25 eriies 3| T Step 1

bt acns v, 4 g a1 ] Click on GIRO

A SEAS b AT LR A b Payments

e vus Vo de [E12) wosuarern followed by

Rmssoacoaniss PN o bl accot : Create Template.

beg ot Fcuning? N )]

Sk X g ;
Bitiorence 10 all benebiclanis: Step 2
Denitargname_________________[tankmumber | Accownimumber ____| Enter a name
(=] GIRO POSBA CAEA] - L for your

e e o T T S GIRO template.
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Cash transactions | How do | set up a GIRO template?

¢ v apO9's g netd hib com - Craats T

plate - Micvacatt intenat Exploser provided by FRHC ILG 113

Be Edt Yew Fportes ook Hep

pr iz
okt Cartre

Eart1 O Coargas. Vithes dlate:
840 T

Fladliorsc s 10 chalill acconmt:
Farmes wn Conient

Leg oAt

Bkl
Blunribies of Paans:

oot stncn 10 all beeficiain:

‘Benaliciary name

o G0 POSD A

= GIRD CERAN A

{3 GIROUOEA

rl G0 DOBC A

o IR Far Eastaen Rank
O GIRODESA

0 (IR0 1 MOSGAN

= R NI TN I0TA18 6T
o (66 BIE EBN J0RAST
Ll airo tesng

e e e

[LEE] mossrervn

Hank number

T “ .

T34 e
1315 =T

{EET] o e

T b

T (L
183 -
1232 rre—

1 -

. ll—=—Step 3
Select the
beneficiaries you
wish to include
in this template.

M Step 4
After selection,
v click on <Proceed>
EEES to continue.



Cash transactions | How do | set up a GIRO template?

BTt aplr§5. by netd hube com - Craate Template - bicrssedt Internat Explarer provided by FEC 1E6 K13 = Ei
B Edt Bew Fpeke Tok o b r
T )
Tranarers
G0 Paymecas Set up GIRO Payment template
* Make 0 Paryret
* Fure Paymerts
Craiee Tasgsals Erlnr payment infarmation
Mg Tenwde gl Nammes tasting
* Marnge Dereticianes
F— Db accomi: D el el e Bl ] ‘_.J
S S RSN D R S
At e Securty =
Attt Vithss dae: E1E) wosanreven
Cortat Corten

Bt O Cruges Pl weucss B bl ac conmk:

Cutet Tries =
Tror ot Conclicns TR T L i

b b Mmitses of Pgtrents: 1

it i 10 2l Dol o s

(e | Cancal |

t Ueneficiay,  GIROPOSE A {oers = ——Stepb

Btk 1 Accoo; - =

i Enter the
Particntan s
amount for each

T Uenefickiy: GIRO Citibank A Amovk: 9999 .

o = e — beneflmary

i ! before saving

& I B the template.

Click on <Confirm> on bottom of the page to continue. An acknowledgement page will
be displayed when your GIRO payment template has been saved successfully.

You can make payments to saved GIRO templates using the Manage Templates screen.
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Trade transactions

(i) How do | set up an applicant list?

Faplarer provided by HEHC 186 BT 1

s Uma | Pamnal WG P Commams Cements | iinty S ma -
HSBC € e worid's tocsl bank

e Corporse | Cosh | Corporste Corpertn Trde || Comorste resne
iy | fsamts | Cond [ Uyt | ettvewets | 200D | oamies. | \ieath Maragererd | Servees | TrESREY | P | Burding

Wale
Yo are e

—— R
CITEED O @

urranaly lsgged sn
Aceoures
Py Bl
Tranasers

O Payments Template And List

Rutes Enguiry

g oonte |
Apces and Seourty .-

AR Types Agglicant |

Trase Services

- Step 1

g sty Click on Trade

Creaty

Services

it e followed by

= Facana

* dubertzien Template
imbioid and List.

[Ty = —
s Trvmt

Step 2
3 _ =l Click on <Go>
T | to proceed.




Trade transactions

| & Wit Fiworor. it passunance b 2git bt <ot - Wek s 1 HSHE - Ui rosoft Intesnat Explares provided by HRBE 166 1113 LeE . . Step 3
Bie EM Yow Fpaotes fooh  Hep I‘_ H 1
HSBC 4X) mevorissoesmn Enter applicant’s
short name,
Aortict:| oy, | st | | applicant’s full
e name and address.
Create A New lellG At
. ' - Step 4
PP ————— 0 To set up the
Ay short e applicant’s name
i and address to
default, select
<Yes> under
. oy eI T o S ‘Default applicant’.
B st
T L— Step b
When completed,
click on <Save>,
then <Confirm> on
5 oe e YL the next page.
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Trade transactions

(ii) How do I create a Documentary Credit application?

- Hhrwens, P95 2wt s comn - st e umeetasy Coadits - Uacrsvolt Internat Explosss pravaded by HSEC 164 1.3

EE >
HSBC X e worlds tocat bank Step 1
Sormrn | pccnrt | SRR | S0, | T, | e | e | it | R, | e | S50 | rne Click on Trade
Wele Services followed
e —
rczares T O O by Import
Pary Blla
it Documentary
R Payments Impart Documentary Credits Credits
’—< Step 2
v s B 2o Click on the
St st Amdninact o] drop-down
* Tergiste and List Charge & DC Agplical
Y Chargs & B Arwndmant menu followed
i by selecting
i ‘Create a DC
it o Cerges Application’.
Step 3
= Click on <Go>

3 @ reemer

to proceed.




Trade transactions

| B E% tow Fpowes | e

HSBC X e weras tocat vank

[T |

Hop | Close

Greate 3 DG Applisation

Pt bir s e wieh o e oy 30 e

e — Step 4
Complete the
various fields
in this page
Oc b accordingly.
R R s Fields in green
et T esrissin = are mandatory
and must be
completed in
order for user
to submit
| Eiome 23 @ | DC application.

|- Rt |- BT Sass

P okt ]
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Trade transactions

(iii) How do | save my beneficiary details?

[T e vrmrer. queaifyass usanrce. b 2gits. habe. o ler - Wekc o 8o FRHE - Lk vovelt bnleinet Explorar provided by B IE6 013 LoE
Hoe 6% ew Fgots Db b I
[ — =
Sebect a beneticlary Plasun Select 3]

Buneficlry mue

Brenesiclany abiess

Demaficiiry ahoat nams {far aving heneficimy)

I Gt e berarioery

T G —— —

= = Aavobing W Step 1
Fagiry place. I courtry of Beneficiery - L. ,
By R Beneficiary’s
I name and
e sipantnt T Panmpnien ST address can be
Shepiuiend .
B en A Sl Farpes saved into the
To focation Aigparisns ] Topiace Bank's database
wtesderscisa sl i for future use
R .
At by i Tl by clicking on
- Pnss— o ] 2 <Save new
o B 5 8 me beneficiary>.
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Trade transactions

(iv) How do | get assistance with clauses?

[ ET e orerer. qualifyass U amrce. b 2gits. habe. o ler - Wekcor 1o FHE - Lk vovelt bnleinet Explarar provided by B IE6 013 LoE
[t t& e Figen Ir
DG e nevocae ~| Revolvieny W x|
Expiry date | sEnyy! Dy pisce ncourtry o Denarciry
oC cunaney Frse St [] DC amoinn
Vtance paccestage o -
Partial ahipenent Wk ahrent 3] Ea—— it et [
S Step 1
Trom tocaien Argparise &l e When there is
Talocaton Arghanise ¥ Topice
o i b the word
gt tevme <Search> in the
s e DC application

Uumtr o dagn Dvaft e e was [re]

page, click on
B " the red action
icon preceding

Deswas Pt St W iegesien estrictad? we [w]

Fesasnteonpicid Cuntmaionraqisdr |1 (4] it to select an
T appropriate
::.mm.m v.: - standard clause
S . from the

s 28 O reme pop-up list.
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Trade transactions

|7 bty v, quastityassusance b2yt habeco i - Welkome |?l'+'\||c Uk vorett bnted et Explarer provided by FSBE 1E6 1013 ;’_E‘Ej
—
| ot o reve v cioune
Toanspt
Step 2
When there
[T pR—— (Eee ) — is the word
Lt <Search> in the
DC application
— | page, click on
| oo o e i ol st .
the red action
(Hfert Dacurments X K
icon preceding
it to select an
_-Eﬂue o— .
appropriate
standard clause
- " — e . . from the
UL BN ? pop-up list.
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Trade transactions

(v) How do | save a Documentary Credit application as a template?

To call up this template in the future, select ‘Create a DC Application’ using Template after
you have clicked on Import Documentary Credits on the navigation bar on your left.

| BT Riac orwres. quualibyass usarsce. b 2gits. habe. o ler - Wekcore 8o FEHE - Lk vovedt bnlernet Explarar provided by HRBC IE6 13 o
te G fow Fperte [ab e r

Party 1o pay charges

Conthmation cumms rawon bt [ A —— Doy W
P——— P Carprpmen s s chucges  [Borarcaer [5]

et chges ety [¥]

A g

Accoud b detd cha ges Peson Setect ~ Accourn 1o dehil magn Fioagn Sekoct w|
T

o e e i Sl 3, HS s s o B it s o A s

Step 1
.:m.:......,_.. RN If you wish
g to save this
template for
bt e future use,
O Sosrcorces [ asn g owes give a name to
this template
i then click on
. <Save new
< 28 8o template>.
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Trade transactions

(vi) How do | print a copy of the Documentary Credit?

|
[rl

Iﬂhlfp- Hirve 495 p g, oot d e com - ot Ducumamtary €rodits - Ui rosolt Internat Exploras provided by HSBE 166 1113 Q,B
[t 6% pow Fpones [oh oo T |

Enparan Wima | Famsasl  SIRC Famiar  Cammamsl Comersts | Mefniy S mip ~

HSBC € e worids iseat bank Step 1
Click on Trade

o | st | T | e | | | s | i | | e | 722 | s .
e e S R Services followed
=D @ @ by Import
Documentary
Import Documentary Credits Credits.
= ————— —— ——— — — —  — —— —— |
o = s e T — Step 2
Refore Change O Agplication D Click on the

Create a DT :vpsm.x ssing Template

(o] drop-down
menu followed
by selecting
‘Change a DC
Application'.

Termes et Coretions

Step 3

Sl S _ . Click on <Go>
[iome 5] 2 @ rmet | to proceed.




Trade transactions

You can either click on the Print icon on the Internet browser or press
Ctrl-P to call out the Print Menu.

ity habe.coim - Walcome to HSIC - Uicooed? Intetnat Explors provided by HSEC 16 1013

Hep | Close

Import DC Details

Statrs Inompste
Lesation | msifiutien singapsee - HEBIC

Accous S S e
Last upetane (dkd T ) 2007-07-04 DROGH by B35 TS PLOTE

[ - T PordrarC ot

[r—
Cumtamar raference

et of s saon st
Applan mlarmation

Applart mame e

Applcan aiddisas ]

Applcarm short name for 5aing applicant)

Brmehciay infmmation.

Bemefichany arne vageas

Decwficlary sddross st

Beseficiary ahost nars (for Laving heneficiiey) wl|
| €] oore % D @ reemet |
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Trade transactions

Trade transactions

(vii) How do | submit an Import Bill instruction?

i{'[mrp.-!hw.apm! pin oetd hube com - lmgeert BIl ot tons - Micrenelt Internat Exploses provided by HSBC 1E6 1819
B EM few Fgestes ook teb

v Wima | Fumeaal  RRC Foemier | Commaws | Cemente w5 mar

HSBC € e werids iseat bank

: reopts | Covrms | can | Goperse Corperas Tomie — resret

o | st | 0 | o | | e | e | e | 2 | o | 522 | Py
Walcaine & - 5 "
Yol ate Suttanty legged o 10 Binlvess lutormnt Baskicy R

e - Step 1

c"'i..‘ r Click on Trade
Services followed
o by Import Bill
Instructions.

wpon —— Step 2
et s e O : Select your
|l oene 8 8 e ! import account.
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| ] Wttt qualityassurance b2gits habe co i - Welbcome o HSHC - Wicraselt ntednat Explores provided by HSBC 161013

Veew  Frertes Dok

HSBC X e worta's tocai bank
| drpartun R
o
Import Bllls Awasting Instruction Summary
P — Step 3
Acgouwe o i - - X
Select the import
bill you wish to
B e i lecah et 7. (Tmk 3 Tenes 3 etion - Y
— - —r accept/settle and
s v e sne accsen complete the
ELITIAN S0 =3 BT e Sighi Eeate . .
S ——— e - i sonis various fields as
BHLLIRIRNATOCR. s s Sl Acc Saty necessary On
] e iz v pro pors the next page.
(=3 TATILET  sq020ed oe gl Eetibe
=3 LA e o g Seie Please note that
w SATLI eness o g sestie overdue items
R IITHNTECE usn 151505 04 Shght Aceisen - are ma"ked n
Hiome T E @ red and require

your attention
soonest possible.
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Trade transactions

(viii) How do | perform a Documentary Credit transfer?

&7 bty v, 9% 2 et b com - Expart B0 Tramsbor - Hacronalt Inberst Explaser providad by HSHE 1E6 13
Yow Fgeies  Toob  peb

rasan Wama | Tamonal WAIG mier | Cammems | Cegentn | inn | 5 ma =
HSBC € e worid's iocsl bank

e Corporate Cazh Corpoente Comenale Tende e Corporle rtenet
o | et | R | 5| S | e | e | e S, | | e | S22 | ]

‘an ae eurranly

1 10 Bimslisss Inesmat B

Apseurts
Py Bty
Tranasers
ORD Paymants Expart D.C. Transfer
Recows: L Ry CuTyY LY N

Step 1

Click on

Trade Services
followed by
Export DC
Transfer.

TalT O Crowgme
Ot Trvmt

Step 2
1 = Click on <Go>
8 @ | to proceed.
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!i!'!mm.-ﬂhm.q.mmmm..ngn habec <o ie - Wakcome 8o HSHC - Uicroselt bnternat Exphacer provided by HIBC 1E6 1113
Bk BN few Fpute Tk ek

HSBC X e weras tocat vank

=5

Fapest DC
CIET sunay

Hep | Close

Export DG Transter

I——— S - HE0%
Astomn LT ST REIrSnsTe
1 imamlet ed s caa s
NSBCs DC refesence - cms
ususing bank AR OF COMMBCATINS CO LTE
Ovigmal amoud U0 TR A
D inlieed avenn VS GTRAM W
Trroboisod et 1m0 s
Latest shipimern dae LUl e iy
T— P
Confmed DC L
[ Bt e [+ ] s [+ ] subisihlion ot
&lome E 5 @ reemer

— Step 3

Click on the
Export DC you
wish to transfer
and select the
type of transfer
you wish to
effect.

Step 4
Complete the
various fields as
necessary on
the next page
and submit the
transaction.
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Call 1800 216 9008
Click www.hsbc.com.sg/hsbc.commercial
E-mail contact@hsbc.com.sg

Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.
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