
S
G

H
 M

K
T

 O
N

LI
N

E
/E

ff
ec

ti
ve

 0
1 

Ju
n

 2
00

8

✔

Enjoy peace of mind with Card Protection Plus

Protect your cards against fraud if you lose your wallet in 
Singapore or overseas with Card Protection Plus. All it takes is 
one call to have all your credit, debit and ATM cards cancelled 
within minutes to prevent any misuse. We will also help you 
get home wherever you are in the world.

Key benefi ts 
• Worldwide protection around the clock.
• Cancellation of all your lost and stolen cards with one 

single call.  
• Fraud protection of up to S$5,000 before and 

S$500,000 after reporting loss of card. 
• Emergency overseas assistance services including 

advances of cash, hotel bill payment and travel tickets 
replacement. 

• Replacement of lost and stolen cash. 
• Reimbursement of the replacement cost of identity card, 

driving licence, passport and other valuable documents. 

Choose a plan that meets your needs:

Type
No. of Persons 

Insured
Annual 

Premium

Self 1 S$55.00
Household Up to 5 persons* S$97.50

The above premiums are subject to the prevailing GST rate.
* Household Plan covers the Main Applicant and up to 4 of his/her family members 
residing in the same home address in Singapore. 
Eligibility: Main Applicant must be a Singapore citizen, Permanent Resident or Employment 
Pass holder residing in Singapore. All applicants must be above 18 years of age.
Your application will not be accepted if you are already covered under a similar plan from 
CPP.

For more information

Call  6499 4833    Click hsbc.com.sg

Note: Unless stipulated in the Policy, the above limits are applicable to each Policyholder in the Self or Household Plan per Policy Year.
Terms and Conditions apply. For more details, please log on to www.hsbc.com.sg  

Important Notes:

Card Protection Plus is underwritten by HSBC Insurance (Singapore) Pte. Limited, 10 Eunos Road 8, #11-01 Singapore Post Centre, Singapore 408600 and managed by its Underwriting Agent, Card Protection Plan 
Limited (“CPP”), Singapore Post Centre Post Offi ce P.O. Box 329, Singapore 914009. It is not an obligation of, deposit in, or guaranteed by The Hongkong and Shanghai Banking Corporation Limited (“HSBC”) or 
its affi liates. This Application Form is a marketing material containing general information only. A copy of Card Protection Plus Policy will be sent to you upon acceptance of your application. You should consider 
whether Card Protection Plus is suitable before making a commitment to subscribe for it. HSBC Insurance (Singapore) Pte. Limited’s authorised agents or distributors, including HSBC (together “the Agents”) 
are neither underwriter nor broker for the customer. To the fullest extent permissible pursuant to applicable law, the Agents make no warranties or representation as to the accuracy, correctness, reliability or 
otherwise of the content of any marketing materials. Under no circumstances, including, but not limited to negligence, shall the Agents or any party involved in creating, producing or delivering the marketing 
material be liable to you for any direct, incidental, consequential, indirect, or punitive damages that result from the use of, or the liability to use, the information in any marketing materials even if the Agents have 
been advised of the possibility of such damages. The Agents who are not suppliers of the products and services will not accept liability in relation thereto.

Card Protection Plus Application Form

Pursuant to Section 25(5) of the Insurance Act Cap 142, or any subsequent amendments thereof, you are to disclose in this Application, fully 
& faithfully, all facts you ought to know, otherwise the Policy issued hereunder may be void and you may receive nothing from the Policy. 
Application is subject to approval by Card Protection Plan Limited (CPP).

  Yes, I wish to apply for Card Protection Plus:

      Type of plan (subject to the prevailing GST rate)

   Self Plan at S$55.00 annual premium      Household Plan at S$97.50 annual premium

Main Applicant’s Personal Details

Last name/Surname: 

First name/Given name:  NRIC/Passport number: 

Address:   

Singapore Postal Code:                     Contact number:
Declaration and Authorisation

I hereby instruct CPP to debit the annual premium for Card Protection Plus from my HSBC credit card account:

Credit Card No.:                                                                                           Card Expiry Date: 

In addition to the above:
a) I declare to the best of my knowledge and belief that I, together with my family members nominated as policyholders under the Household Plan, have not been refused any similar type of product or 
application. b) I/We understand that the benefi ts of Card Protection Plus shall only be effective following premium payment and subject to acceptance and approval of this Application by CPP. c) I understand 
that HSBC is entitled to reject CPP’s debit instructions if my nominated account does not have suffi cient credit limit. d) I understand that i) each payment of Premium must be paid by direct debit instruction 
on a HSBC credit card account; ii) if CPP is unable to effect payment of the Premium through my above HSBC credit card account, CPP will collect payment from any alternative card as registered with CPP. 
e) I/We consent and authorise HSBC to transfer my/our information to CPP and HSBC Insurance (Singapore) Pte. Limited, which shall use it for the purpose of processing my Card Protection Plus application 
and the related services. f) I/We agree that CPP, HSBC and their respective affi liates will use, store and transfer (within or outside Singapore) the information I/we have provided herein, and/or exchange such 
information with other authorised service providers they consider necessary in connection with the registration of my/our cards and provision of services under Card Protection Plus.  I/We acknowledge that 
such overseas service providers may be required by law to disclose information provided by me/us. g) This authorisation will remain in force until my/our written revocation through CPP.

Signature of nominated account holder and Main Applicant (per HSBC record):                                                                                      Date: 

Please return this application form by fax to 6733 0477 or mail to The Hongkong and Shanghai Banking Corporation Limited,                                             
Singapore Operations Centre – Card Operations, Robinson Road P.O. Box 896, Singapore 901746.

Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.

FOR BANK USE

Card Protection Assistance Services & Benefi ts

Worldwide hotline for card loss reporting Available 24 hours

Fraud protection (BEFORE report of loss): –

• HSBC credit cards issued in Singapore Up to S$5,000

• Non-HSBC cards
Up to S$300 per card and subject to an 

overall limit of S$3,000

Fraud protection (AFTER report of loss) Up to S$500,000 per claim

Unauthorised use of lost card’s PIN Up to S$100

Cards retained by ATM Up to S$100

Financial Assistance Benefi ts

Cash replacement (outside of Singapore only) Up to S$100

Personal belongings replacement Up to S$200 and subject to one claim

Replacement cost for:
• Lost card/s
• Valuable documents, eg identity card, passport 

(outside of Singapore only) 
and communication costs

Up to S$700

Lost stored-value cards, eg EZ-Link and Cash Cards Up to S$30

Overseas Assistance Services (outside of Singapore only and limited to one advance per Policy Year)

Emergency cash advance
Up to S$150 per day and 

a max. of 10 days

Advance for emergency hotel bill payment
Up to S$400 per day and 

a max. of 10 days

Advance for emergency travel ticket replacement    
(for home-bound journey)

Up to S$10,000

Additional Services

Number of cards and valuable documents under 
registration

Unlimited

Benefi ts Coverage
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Singapore Operation Centre - Card Operations

Robinson Road P.O.Box 896

Singapore 901746

b.a. c.

How to use the Business Reply Envelope (BRE)

POSTAGE

WILL BE PAID

BY ADDRESSEE

FOR POSTING IN

SINGAPORE

Fold along dotted lines. Insert documents into business
reply folder, folding inwards.

Seal along edges of folder with 
clear tape (do not staple).
Drop sealed folder into post box.

BUSINESS REPLY SERVICE
PERMIT NO. 01259

Seal here with clear tape

Seal here with clear tape
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Have you signed the form?

Please note:
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