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11 Interbank

GIRO Payment 

With our GIRO Payment Scheme, settling 

your credit card bills couldn’t be simpler. 

This convenient direct debit service allows you 
to pay your monthly HSBC credit card bills on 
time, wherever in the world you may be. And 
because all bills are paid automatically, you’ll 
have fewer dates to remember, fewer cheques 
to write and no queues to join.

Must I pay the entire bill every month?
The GIRO arrangement is flexible. You can tell  
us in advance how much of your monthly bills 
you wish to settle – whether it’s the full amount, 
a fixed percentage or, where applicable, the 
minimum amount so you do not incur any late 
charges. If you would like to increase your 
payments, simply write a cheque or send us  
a new form.

Do I need to open a new bank account?
No. However if you have a current or savings 
account with us, checking your payment will  
be faster and easier. It’s like having a complete 
banking service under one roof. On the other 
hand, you may choose to make payment 
through another bank in Singapore.

How do I keep track of all my bills and 
payments?
You will continue to receive your monthly credit 
card statements which will show all the payments 
you have made through GIRO. Your monthly 
bank statement, whichever bank it may be, will 
also reflect GIRO transactions.

Will GIRO cost me anything?
This service is free. With all these advantages, 
there’s no reason why you have to endure any 
hassle in paying your HSBC credit card bills.
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Application form for Interbank GIRO
• Please complete all fields in Part 1 and return the form to HSBC SD Payments & Clearing Services — Autopay (Robinson Road P.O. Box 896 Singapore 901746).
• Please ensure that any amendments made are countersigned and correction fluid is not allowed. 
• We would require three to four weeks for processing, hence please continue to settle your outstanding bills until your Card Statement indicates that GIRO is effected.
• Please ensure that there are sufficient funds for us to debit on each due date. A service charge of S$30 will be levied for each unsuccessful debit due to 

insufficient funds.

Part 1: For applicant’s completion

Date: Name of billing organisation (“BO”):   

 SD – CARDS SERVICES, HSBC LTD

Name of Financial Institution: Name of credit cardholder:

Branch and address: Credit card number:

Please indicate your payment for each month and tick: 

(i) ☐ Full amount    (ii) ☐ Minimum amount    (iii) ☐  ________ % (Minimum 3%)
 

(a) I/We hereby instruct you to process the BO’s instructions to debit my/our account.
(b) You are entitled to reject the BO’s debit instruction if my/our account does not have sufficient funds and charge me/us 

a fee for this. You may also at your discretion allow the debit even if this results in an overdraft on the account and 
impose charges accordingly.

(c) I/We acknowledge that the BO will not give instructions to debit my/our account if there is no outstanding balance 
reflected on my monthly Card Statement at point of deduction.

(d) This authorisation will remain in force until terminated by your written notice sent to my/our address last known to you 
or upon receipt of my/our written revocation through the BO.

My/Our name(s): My/Our signature(s)/thumbprint(s)*: 

My/Our account number: 

My/Our telephone/fax number(s):

 
           (As in Financial Institution’s records)

    Part 2: For Billing Organisation’s completion

 

Part 3: For Financial Institution’s completion

To: Billing Organisation

This application is hereby rejected (please tick) for the following reason(s):

❒ Signature/Thumbprint+ differs from Financial Institution’s records ❒ Wrong account number

❒ Signature/Thumbprint+ incomplete/unclear+ ❒ Amendments not countersigned by customer 

❒ Account operated by signature/thumbprint+ ❒ Others:

S
ealed hereS
ea

le
d 

he
re

Sealed here
Sealed here

Credit card account reference number:Billing Organisation’s account number:

7   2   3   2   1   4   1   9   1  0   7   1   1

Bank Branch Account number to be debited:

Name of approving officer Authorised signature Date

* For thumbprints, please go to the branch with your identification. 
+ Please delete where inapplicable.

Issued by The Hongkong and Shanghai Banking Corporation Limited, which is incorporated in the Hong Kong SAR with limited liability.
Printed on environmentally friendly paper.
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