
 

 
 
Debit / ATM / Credit / Choice Card & PIN, Internet Banking, Phone Banking Requests  
Please tick / circle the appropriate option.  

Personal Particulars (Please complete all fields in this section) 

Name of Applicant: Mr/Mrs/Miss/Ms ________________________________________________________________ 
(Full name as in NRIC / Passport) 

 (I) Identity Card No.___________________________   
(For Singapore and Malaysia Citizens only) 

 (P) Passport No.____________________________ 
(For non-Singapore Citizens only) 

Telephone No. _______________________ (H) ________________________ (O) _________________________ (HP) 

     Debit /  ATM / Credit  / Choice Card & Pin 

  New Debit Card Application for Account No.: _______________________________________ (Primary Account) 

 Name to appear on card (for new applications only): 
 |__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__| 
 (Maximum 19 characters, inclusive of spaces) 

  *Replace existing Debit / ATM / Credit / Choice Card No.: ____________________________________   

   Issue No.: _______  linked to Bank Account No.:_________________________ 

    Reason for replacement:   Damaged   Lost / Stolen (Please complete Lost Card Report) 

 Replace PIN for Debit / ATM / Credit Card No.: _____________________________  linked to Bank Account 

 No.:___________________ 

  Change Daily Cash Withdrawal Limit for Debit / ATM Card No. ___________________________________  

 to: $__________________ Maximum Limit: $10,000 per day 

  EFTPOS: I want to opt out of the Point-of-Sale (POS) Function (applicable to Debit Card only) 

 Please note that EFT POS facility is available for accounts with credit balance only. 

     online@hsbc Personal Internet Banking  

  Replace existing Security Device due to:   Damaged   Lost   Low Battery         
 For Bank Use only: New token number assigned: _______________ 
     Phone Banking  
 Phone Banking Service / PIN:  Application    Replacement       Cancellation      
 Phone Banking Service:  Suspension: To de-activate on ______________ re-activate on  ________________ 
                           (DD/MM/YY)    (DD/MM/YY) 

     Account Linkage 
Card / Service to be linked / de-linked:  

 Debit / ATM Card No: ______________________________   Credit Card No: ____________________________ 
 Phone banking      

Please link the following accounts: Please de-link the following accounts: 

1. ________________________________________ 1. ________________________________________ 
2. ________________________________________ 2. ________________________________________ 
  
Customer Declaration 
I have read and undertake to be bound by the terms and conditions governing the use of the above 
services. 
 
 
 
____________________________________ 
Customer Signature / Date 

For Bank Use: 
 
 
 
 
________________________ 
Signature Verified & Attended By 

*An administrative fee is applicable for replacement of Debit / ATM Card or Security Device. Details of the fee and all prevailing 
terms and conditions governing the use of the above services are available at www.hsbc.com.sg . 
 
Please mail completed form to: The Hongkong and Shanghai Banking Corporation Limited, 

Service Delivery – Banking Services (Account Maintenance) 
Robinson Road P. O. Box 896 

Singapore 901746 
107 
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