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Free Credit Bureau Report Promotion Terms and Conditions

1. To participate in HSBC Bank (Singapore) Limited's ("HSBC") Credit Bureau Report
Promotion ("Promotion"), you must be within the first 3,250 customers to complete the
application form for this Promotion between 1 June 2023 and 30 November 2024, both
dates inclusive (the "Promotional Period") (each such customer, an “Eligible Customer”).

2. Each Eligible Customer shall be entitled to retrieve one free credit bureau report during
the Promotional Period.

3. To retrieve the free credit bureau report, you will need to:

a. provide your personal details as required in the application form for this Promotion to
HSBC;

b. consent to HSBC contacting you to market HSBC products and services, within 3
months from the date you provide your consent for this promotion; and

c. have avalid SingPass User ID, password and a unique access code provided by HSBC
Loan Specialist to retrieve your credit bureau report online at
www.creditbureau.com.sg

4. For the avoidance of doubt, neither Credit Bureau Singapore (“CBS”) nor HSBC will be
liable or responsible for any loss or damage sustained as a result of your inability to
retrieve the free credit bureau report.

5. CBS and HSBC may, at their discretion, revise these terms and conditions (including but
not limited to varying the Promotional Period) or suspend or terminate the Promotion.
Where possible, customers will be informed at least 30 days in advance.

6. All information is accurate at the time of posting online.

7. These terms and conditions are governed by the laws of the Republic of Singapore and
the parties submit to the non-exclusive jurisdiction of the courts of Singapore.
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