Terms of Eligibility for ENTERTAINER with HSBC 2019
You acknowledge and agree that by proceeding to register for an ENTERTAINER with HSBC
2019 account, you have read and agreed to these Terms of Eligibility.

1.

You will be eligible to sign up for the ENTERTAINER with HSBC 2019 if you :

a. hold a main HSBC credit card (except HSBC Corporate cards, and HSBC Debit cards)
issued by HSBC Bank (Singapore) Limited (“HSBC") in Singapore; and

b. your credit card account is in good standing with HSBC.

The ENTERTAINER with HSBC 2019 is an application owned and operated by our third party
supplier, The Entertainer Pte Ltd (ENTERTAINER) and not HSBC. HSBC is not a supplier of
the products and/or services provided by any merchant featured on the ENTERTAINER with
HSBC 2019 and will not accept any liability in relation thereto. Your use of the
ENTERTAINER with HSBC 2019 is subject to the ENTERTAINER's Rules of Use which you
will be asked to accept during the sign up process.

The ENTERTAINER with HSBC 2019 provides each HSBC Premier Mastercard® main
cardholder (issued by HSBC Bank (Singapore) Limited) and each HSBC Visa Infinite main
cardholder (issued by HSBC Bank (Singapore) Limited) with one complimentary
ENTERTAINER with HSBC 2019 Premium account per year, and all other HSBC main credit
card holders (issued by HSBC Bank (Singapore) Limited) with one complimentary
ENTERTAINER with HSBC 2019 Standard account per year. If you hold two main credit
cards, you will only be eligible for one ENTERTAINER with HSBC 2019 account.

To register for an ENTERTAINER with HSBC account, you must provide your email address
and unique VIP Key to the ENTERTAINER when you sign up for your account.

Use of your credit card will be governed by the HSBC Credit Card Cardholder’s Agreement.

HSBC and The ENTERTAINER reserves the right to revise any of these terms and
conditions of the Terms of Eligibility, or withdraw or alter any part of these terms and
conditions at any time without prior notice and/or assuming any liability to any party, and
shall not be liable to pay any compensation or enter into any correspondence in
connection with the same.

These terms and conditions are governed by the laws of the Republic of Singapore and the
parties submit to the non-exclusive jurisdiction of the courts of Singapore.

If you have any questions as to your eligibility for the ENTERTAINER with HSBC 2019, you
may contact HSBC at 1800-HSBC NOW (4722 669) or email direct@hsbc.com.sg.



https://www.theentertainerme.com/HCS-rules-of-use
https://www.hsbc.com.sg/1/2/personal/cards/credit-card/hsbc-cardholderagreement/
mailto:direct@hsbc.com.sg

The ENTERTAINER's Terms and Conditions
Rules of Use

Hotel Rules of Use

End User License Agreement

Terms of Use

Privacy Policy

Contact Us Info
Please contact HSBC Contact Centre at the following 24-hour hotline:

HSBC Premier customers:
In Singapore: 1800-227 8889
From overseas: (65) 6227 8889

HSBC Visa Infinite members:
In Singapore: 1800-227 8811
From overseas: (65) 6227 8811

HSBC Advance customers:
In Singapore: 1800-227 8886
From Overseas: (65) 6227 8886

Personal banking customers:
In Singapore: 1800-4722 669
From Overseas: (65) 6472 2669

For easy access, please note the following steps:

Step 1 - Call in to 1800-HSBC NOW (1800-4722 669) or (65) 6472 2669 if you are overseas.

Step 2 - Enter your 7-digit NRIC Number/ 12-digit Account Number/ 16-digit Credit or Debit Card
Number followed by the # key.

Step 3 — Key in your 6-digit Phone Banking PIN (if you do not have a Phone Banking PIN, simply
press # to reset your PIN with a SMS-OTP).

Step 4 - Press 2 for Card Services.

Step 5 — Press 3 for Card Fees, Rewards & Benefits.

Step 6 — Press 4 for Card Benefits & Promotions to speak to our Customer Care.
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