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2.2. 

 

3.1. 

3.2. “Existing Cardholders” are defined as customers whose most recent Principal HSBC Credit Card was 

issued more than 12 months ago and who have not cancelled any HSBC Credit Card within the past 12 

months. In this regard, cancellation can be initiated by the Eligible Customer or HSBC. For the avoidance of 

doubt, cancellation by HSBC includes (and without limitation) situations in which the Eligible Customer has 

been found inactive in terms of usage of any HSBC credit card within last 12 months. 

 

3.3. “Card Account Opening Date” means the calendar month printed on the letter sent to an Eligible Customer 

enclosing his/her Card issued pursuant to this Promotion.  
 

3.4. “Qualifying Transactions” refer to posted retail purchases (in the case of HSBC Spend Instalment, only the 

total purchase amount will qualify as a Qualifying Transaction in the month of purchase), and shall exclude 

the following transactions (which shall, where applicable, be determined based on the transaction 

descriptions reflected in HSBC’s system and the merchant category codes from Visa/ Mastercard): 

a. Foreign exchange transactions (including but not limited to Forex.com); 

b. Quasi-cash transactions (including but not limited to transactions relating to money orders, 

traveler's checks, gaming related transactions, lottery tickets and gambling); 

c. Payments made to financial institutions, securities brokerages or dealers (including but not limited 

to the trading of securities, investments or crypto-currencies of any kind); 

d. Payments on money payments/transfers (including but not limited to Paypal, SKR skrill.com, 

CardUp, SmoovPay, iPayMy); 

e. Top-ups, money transfers or purchase of credits of prepaid cards/ vouchers, stored-value cards or 

ewallets (including but not limited to EZ-Link, Transitlink, NETS Flashpay and Youtrip); 

https://www.hsbc.com.sg/credit-cards/products/travelone/rewards/
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f. Any AXS and ATM transactions; 

g. The monthly instalment amounts under all card instalment plan (including HSBC 0% Card 

Instalment Payment Plan, HSBC PayLater Instalment Plan and HSBC Spend Instalment); 

h. Total purchase amount under HSBC 0% Card Instalment Payment Plan and HSBC PayLater 

Instalment Plan; 

i. Balance transfers, fund transfers, cash advances, finance charges, late charges, HSBC Cash 

Instalment Plan, any fees charged by HSBC; 

j. Any unposted, cancelled, disputed and refunded transactions; and 

k. And such other categories of transactions which HSBC may exclude from time to time. 

 

For the purposes of determining whether a given transaction is qualified, please note that the business 

activities of a merchant is determined by the business classification of that merchant outlet which in turn is 

determined by the merchant/the merchant’s acquiring bank.  

3.5. A “Merchant Category Code” (“MCC”) is a four-digit number assigned to a merchant/business by the 

merchant’s acquiring bank. The acquiring bank provides the credit card payment facilities used by the 

merchant, and it determines and applies (with respect to the account), the MCC which in its view best 

describes the merchant activity. HSBC does not determine the merchant’s MCC. For the avoidance of doubt, 

transactions made at merchants with the following MCCs will be excluded from the Qualifying Transactions. 

The following list of MCCs may be updated by HSBC from time to time without prior notice. 
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3.5.1. determining

 

a. transactions made in foreign currencies will be converted into Singapore dollars based on 

respective card associations’ prevailing exchange rate applicable at the time of exchange. If a 

Qualifying Transaction is cancelled or reversed after the applicable Qualifying Spend Period is 

over and results in the total amount spent during the Qualifying Spend Period falling short of 

the Qualifying Spend, the Eligible Customer will not be considered to have incurred the 

Qualifying Spend; and 

 

b. in the event any application for supplementary Card(s) has been submitted at the same time as 

the primary Card, Qualifying Transactions made by the primary and supplementary Card(s) can 

be combined to meet the Qualifying Spend. Where more than one Card is applied for and 

issued, Qualifying Transactions on each Card will not be aggregated with Qualifying 

Transactions on other Cards for the purpose of determining whether the Qualifying Spend for 

this Promotion has been met. 

3.6. 
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https://www.hsbc.com.sg/content/dam/hsbc/sg/documents/general/data-privacy-policy.pdf
https://www.hsbc.com.sg/content/dam/hsbc/sg/documents/general/data-privacy-policy.pdf
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