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Terms and Conditions Governing HSBC Premier MasterCard® Credit Card Agoda 7% Discount Promotion 

1. This Promotion is available to customers who hold a valid principal or supplementary HSBC Premier 
MasterCard credit card (the "Card") ("Cardholders) issued by HSBC Bank (Singapore) Limited ("HSBC"). 
The applicable promotional period is from 1 December 2016 until such date as determined by HSBC. 

2. Each Cardholder can enjoy a 7% discount ("Discount") on hotel bookings made through 
http://www.agoda.com/hsbcsg ("Promotion Page") using their Card. Hotel bookings must be made directly 
through the Promotion Website. The Discount will not apply to any bookings made outside the Promotion 
Page. No refund will be provided in such cases. 

3. This Promotion is applicable only to:  
a. Merchant hotels at participating destinations and designated hotels and room types that are pre-

paid by Cardholders. "Pay at hotel" room types are not eligible for the discount under this 
Promotion; and 

b. Hotels that have the "Promotion Eligible" banner on the Agoda search results page. 
4. The Discount is applicable to hotel room charges only (excluding local taxes, service fees and any additional 

charges incurred). The Discount will be reflected on the booking once the Card details are entered at 
checkout and the pre-paid hotel option is selected. Once the hotel booking is made, the final payment will be 
charged to the Card. 

5. Bookings made under this Promotion are subject to availability of rooms at designated hotels and the 
Cardholders will need to present their Card upon arrival at the hotel. 

6. The Discount cannot be exchanged for cash or other products or services. 
7. The Discount is non-transferable and non-cumulative and cannot be used in conjunction with any other 

discounts and promotions (unless otherwise specified). 
8. Cardholders are bound by the terms and conditions of Agoda and HSBC. 
9. HSBC is not the supplier of the products and/or services under this Promotion and shall not be liable for any 

loss, damage, expense, claim or costs suffered or incurred by a Cardholder or any other person in relation to 
or in connection with the same in any manner whatsoever.HSBC will not be liable to Cardholders for any 
disputes between the Cardholders and Agoda on matters relating to bookings made under this Promotion 
(including but not limited to the provision and use of facilities in the hotels). These disputes should be 
resolved directly with Agoda. 

10. HSBC and Agoda reserve the right to vary, delete or add to any of these terms and conditions, or withdraw 
or alter this Promotion at any time without prior notice. 

11. These terms and conditions are governed by the laws of the Republic of Singapore and the parties submit to 
the non-exclusive jurisdiction of the courts of Singapore. 

12. All information is accurate at the time of publishing or posting online. 

Issued by HSBC Bank (Singapore) Limited (Company Registration No. 201420624K). 
 


