Rewards Redemption Journey
on the HSBC Singapore App
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Navigating the Rewards Redemption Portal

Log on to HSBC Singapore App

Scroll down the 'Home' tab to
'Products and services’

Select
‘Credit card rewards'

Conveniently redeem your Reward Points for the

following services:

1) Rewards Marketplace (Gift cards/ Merchandise)

2) Pay with Points (Cash credits)
3) Airline Miles
4) Hotel Points
5) Tree planting
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Redeem your points for

Rewards Marketplace

X7

Airline Miles

Pay with Points

=

Hotel Points Tree Planting




New Features on the Rewards Redemption Portal

, : : . View your total Reward points View all your Reward points for
Select ‘Show points history .
available pooled across all cards! each card at a glance
A
X Redeem your points < Your rewards activity , : X Points per card
Don't let your rewards slip away!
Y int _ .
el o Total points > Keep track of them and use it Total pokts
253 308 Show points history » bef it )
efore it expires
: 253,308 p 253,308
Redeem your points for
@ No points expiring over next 6 months HSBC TravelOne Credit Card 103,664 points
............ 0649
& View points per card > >
HSBC ADVANCE CREDIT CARD Bl
............ 4787
Earned Redeemed
REVOLUTION VISA ;
May 2024 o s 7440 149,636 points
Rewards Marketplace Points earned this month +3,781 HSBC PREMIER 8 Saiits
............ 5685
—
FOLFSGPETS
............ 7440 +39 H
F1i10 May Questions about any of the cards? »

SOl THAI SOI NICE - JE
............ 7440 +107
Thu 09 May

I'M IN - FUNAN MALL
............ 7440 +86
Tue 07 May

Airline Miles Hotel Points

RAFFLES CITY CAFE MEAL
............ 7440 +23
Tue 07 May

Redeem points now

KIN TECK TONG - SPH1
............ 7440 +2,399
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New Features on the Rewards Redemption Portal

View the Reward points you have
earned on your transactions for the
last 12 months

< Your rewards activity
Total points
253,308

ﬁ No points expiring over next 6 months

A

£5 View points per card >
Earned Redeemed

May 2024 N

Points earned this month +3,781

FOLFSGPETS

............ 7440 +39

Fri 10 May

SOI THAI SOI NICE - JE
............ 7440 +107
Thu 09 May

I'M IN - FUNAN MALL
............ 7440 +86
Tue 07 May

RAFFLES CITY CAFE MEAL
............ 7440 +23
Tue 07 May

KIN TECK TONG - SPH1
............ 7440 +2,399

< Your rewards activity
Total points
253,308

[T) No points expiring over next 6 months

£ View points per card >
Earned Redeemed

May 2024 A

Points redeemed this month -4,653

Marriott Bonvoy - cancelled
Reference ID 848858570 +25,000
Fri 10 May

Marriott Bonvoy
Reference ID 848857502 -25,000
Fri 10 May

Singapore Airlines KrisFlyer - cancelled
Reference ID 848857490 +25,000
Fri 10 May

Singapore Airlines KrisFlyer
Reference ID 848857487 -25,000
Fri 10 May

Bullz PVC Jump Rope
Reference ID 848735706 -4,157

View your redemption history for
the last 12 months
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Airmiles & Hotel Points
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Rewards Redemption — Airline Miles
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X Redeem your points & Airline miles/points Select an airline X
4 Airline miles/points

Redeem yourpoints for KRISFLYER  Singapore Airlines KrisFlyer O

-~ @ Air France - KLM Flying Blue O

Orewards  aijrasia O

Rewards Marketplace

Redeem points for airline miles/points

Redeem points for airline miles/points :fe:g:fs"‘hig":rg‘r’;'r‘;;g‘lgke sureyouwowrvalid alring
To redeem your points, make sure you own a valid airline membership 5"”"\'"”‘":3 British Airways Executive Club O
programme ID.
You have 31,961 points to redeem
You have 27,600 points to redeem Airline
Airline Sanwmanc  Cathay Pacific AsiaMiles O . " "
Cathay Pacific Asia Miles %
Select an airline pod
Pay with Points Airline Miles
Reward points to redeem
erAn  Etihad Guest O 2.5 Reward points = 1 Airline miles/points
25,000
You will receive 10,000 airline miles/points
evasmsd  EVA Air Infinity MileageLands O
Membership credentials @
Please make sure your first and last names and
5 4 bership ID th in th bershi
Hotel Points Tree Planting :ri';\r;;;gs rei:;dse satecas e mSmbersie
TSI Qantas Frequent Flyer O ’
AL . - Select an airline from Enter the number of points you
Select "Airline Miles Select the Airline dropdown . -
our list of partners wish to redeem
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& Airline miles/points
2.5 Reward points = T Airiine miles/points

25,000

You will receive 10,000 airline miles/points

Membership credentials @

Please make sure your first and last names and
membership ID are the same as in the membership
programme's records.

This operation will not change your personal data on your
HSBC account.

Rewards Redemption — Airline Miles

First name

Last name

Membership ID
A valid 10-digits Asia Miles membership number

Ensure that your first &
last name is as per the
name in your
membership
programme records

Redemption fee
SGD 0

Waiver of redemption fee is valid till 31 January 2025, unless
otherwise stated.

Enter your Airline
membership details
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9 Review redemption

Personal details

First name
Last name

Email

Redemption details

Airline Cathay Pacific Asia Miles

Membership ID 1234567890

Airline miles/points to 10,000 airline miles/points

be received

Total reward points redeemed 25,000 points

Redemption fee SGD 0

Please make sure your email is correct, and your name and membership ID
are matching those used to register for the airline's membership
programme. You can always update your email in your online banking
customer profile.

| confirm that I've read and agree to the Terms
& Conditions

2:32 ol T &

Confirmation Done

Enjoy your travel!

Thank you for your redemption, you should receive
your airline miles/points right away. In some
instances please allow up to one day to process your
request.

Reference number 846140268
Airline Cathay Pacific Asia Miles
Membership ID

1234567890

Airline miles/points to
be received

10,000 airline miles/points

Total reward points redeemed 25,000 points

Back to rewards

1) Review your redemption
2) Select T&C checkbox
3) Click Submit

Submission confirmation page
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Rewards Redemption — Hotel Points

12:31 all = &
X Redeem your points

Redeem your points for

Rewards Marketplace

27

Pay with Points

Airline Miles

Hotel Points

Tree Planting

& Hotel points

Redeem points for hotel accommodation

To redeem your points make sure you own a valid hotel membership
programme ID.

You have 27,600 points to redeem
Hotel membership programme

Select a programme N2

Select a programme ><
}}ru‘m Accor Live Limitless O
THG 4 e IHG One Rewards O
BONVOY  Marriott Bonvoy O

2:58 ol T &

< Hotel points

Redeem points for hotel
accommodation

To redeem your points make sure you own a valid hotel
membership programme ID.

You have 31,961 points to redeem

Hotel membership programme

IHG One Rewards v

Reward points to redeem
2.5 Reward points = 1 Hotel points

25,000

You will receive 10,000 hotel points

Membership credentials

Please make sure your first and last names and
membership ID are the same as in the membership

Select 'Hotel Points’

Select the Hotel dropdown

Select a hotel from
our list of partners

Enter the number of points you
wish to redeem
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Rewards Redemption — Hotel Points

2:58 ol T & 2:58 all T @& 3:01 ol T &

< Hotel points < Review redemption Confirmation Done

2.5 Reward points =1 Hotel points

Personal details
25,000

First name
You will receive 10,000 hotel points

Last name
Membership credentials
Please make sure your first and last names and Email

membership ID are the same as in the membership
programme's records.

This operation will not change your personal data on your Redemption details
HSBC account. .
, Enjoy your stay!
. Hotel membership IHG One Rewards
First name
programme S ¢
Thank you for your redemption, you should receive
your hotel points right away. In some instances
Membership ID 123456789 please allow up to one day to process your request.
Last name EnSU re that VOU r f' rst & Hotel points to be received 10,000 points Reference number 846141097
last name is as per the
H H Total reward points redeemed 25,000 points Hotel membership IHG One Rewards
name in your membership ieshotiaily
Membership ID programme records Redemption fee SGD 0
A valid 9-digits IHG One Rewards membership number Membership ID 123456789
Please make sure your email is correct, and your name and membership ID
are matching those used to register for the hotel's membership Hotel points to be received 10,000 points
programme. You can always update your email in your online banking
customer profile.

Redemption fee Total reward points redeemed 25,000 points

SGD O

Waiver of redemption fee is valid till 31 January 2025, unless

otherwise stated.
Back to rewards
Continue

| confirm that I've read and agree to the Terms
& Conditions

1) Review your redemption
2) Select T&C checkbox Submission confirmation page
3) Click Submit

Enter your Hotel
membership details
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