Discover our latest rewards redemption journey
Your rewards, your way!
Unlock a world of rewards

Atyour fingertips via the HSBC Singapore app

Rewards Marketplace

Choose from over 20,000 merchandise delivered to your doorstep.

Powered by Mastercard Loyalty Solutions

Redeem 150+ gift card brands and retrieve securely in-app

Powered by Mastercard Loyalty Solutions

Pay with Points

Use points to offset credit card spending anytime, anywhere

Airline Miles / Hotel Points

Enhance your travel booking experience with instant* conversion

*Terms & Conditions apply. Visit www.hsbc.com.sg/rewards for more details

Tree Planting

Make a positive impact by planting trees with your points

Terms & Conditions apply. Visit www.hsbc.com.sg/rewards for more details

View your total points across all your cards in one glance

Let’s get started on our journey in simple steps

INTERNAL


http://www.hsbc.com.sg/rewards
http://www.hsbc.com.sg/rewards

Login with biometric authentication to the HSBC Singapore app
Select ‘Credit card rewards’

Select ‘Rewards Marketplace’

Let’s shop for the latest gadgets and merchandise

Add your desired merchandise to cart

Provide your contact and address details

You’re all ready to receive your merchandise with free delivery to your doorstep

Let’s shop for the gift card of your choice
Select your desired gift card brand
Select your preferred denomination
Review your order

Place your order

Retrieve your e-gift card in-app, with greater security
View retrieved e-gift card in app

Select the link to use the e-gift card

Pay with Points

Use points to offset credit card spending anytime, anywhere

Select the card you wish to redeem cash credits for

Use ‘Redeem minimum’ or ‘Redeem maximum’ button for greater convenience
or Enter the number of points to redeem

Receive the cash credit to your selected card in 2 business days

INTERNAL



Unlock a world of travel with instant* points conversion

*Terms & Conditions apply. Visit www.hsbc.com.sg/rewards for more details

Seamless points conversion to a wide range of airlines and hotel membership programmes
Enter the number of points you wish to redeem

Confirm your airline or hotel membership details

Submit your redemption

Check your newly credited points in your airline or hotel membership accounts

Book your travel anytime with points instantly* credited

*Terms & Conditions apply. Visit www.hsbc.com.sg/rewards for more details

Make a positive impact by planting trees with your points
Terms & Conditions apply. Visit www.hsbc.com.sg/rewards for more details
Enter the number of points you wish to redeem

Submit to do your part and make a positive impact on the environment

View your total points consolidated across all your cards

Select ‘Show points history’

Monitor your Reward Points expiring over next 6 months and redeem it before they expire
View breakdown of Reward Points balance for each credit card

View ‘Earned’/ ‘Redeemed’ points details in the past 12 months

Unlock your rewards seamlessly

Rewards Marketplace — Powered by Mastercard Loyalty Solutions
Pay with Points

Airline miles

Hotel points
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Tree planting

Secure and convenient access only on HSBC Singapore app
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