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Redeem your points

Your points

Show points history )

27,600

0 [Vou don't have any points expiring this month,]—’

Redeem your points for

Number of points expiring
at the end of current
month

Airline Miles

Tree Planting

Important notes }

A 4

1. There will be a nominal fee when you redeem your points for airline miles

Important notes
regarding rewards
redemption specific
to TravelOne

or hotel points. For a limited time promotion until 31 December 2023, we will
be waiving this fee for you. Thereafter, the nominal fee will be charged to
your relevant HSBC Credit Card account.

2. You need to belong to the airline's or hotel's loyalty programme and you
must have the minimum amount of reward points needed.

3. If you are not a member of the airline's or hotel's loyalty programme,
please visit the respective airline's or hotel’s loyalty programme websites to
register and obtain the relevant programme’s membership number.

4, To prevent any issues with the redemption, please ensure that your name
registered with the airline's or hotel's loyalty programme is the same name as
that registered with HSBC. You are also required to check the relevant loyalty
programme's membership number keyed into the HSBC Mobile Banking app
matches what the respective loyalty programme’s membership number is.

5. When you redeem your points for tree planting, do note that this
redemption is not entitled for any tax relief.

TravelOne Rewards
Redemption main page




TravelOne Rewards Redemption — Airline Redemption

Select an airline X
~
[rase  exmmausa | S ———— O
X Redeem your points & Airline miles/points V,
Your points
Show points history ), o [ Air France - KLM Flying Blue o
27,600
o You don't have any points expiring this month.
Redeem your points for . _— . .
) Redeem points for airline miles/points
Orewards  ajrasia o
To redeem your points, make sure you own a valid airline membership
programme ID.
You have 27,600 points to redeem
pmsamees = British Airways Executive Club O
Airline
Airline Miles
Singapore Airlines KrisFlyer 4
. P T . . »
Redeem points for airline miles/points »
) o _ samwmane  Cathay Pacific AsiaMiles O
To redeem your points, make sure you own a valid airline membership > Reward points to redeem
rogramme ID.
i 2.5 Reward points = 1 Airline miles/points
You have 27,600 points to redeem 25,000
Tree Planting - el .
9 Airline erse  Etihad Guest O You will receive 10,000 airline miles/points
Important notes Select an airline A
Membership ID
A valid 10-digits Krisflyer membership number
1. There will be a nominal fee when you redeem your points for airline miles
or hotel points. For a limited time promotion until 31 December 2023, we will 3 N . .
be waiving this fee for you. Thereafter, the nominal fee will be charged to measn EVA Air Infinity Mileagelands O 3833988888'
your relevant HSBC Credit Card account
2. You need to belong to the airline's or hotel's loyalty programme and you R
must have the minimum amount of reward points needed. Redemption fee
3. If you are not a member of the airline’s or hotel's loyalty programme, SGDO
please visit the respective airline's or hotel's loyalty programme websites to . . . ) o .
register and obtain the relevant programme’s membership number. Qantas Frequent Flyer O Enjoy the promotion period with no additional fees until the end of 2023
4. To prevent any issues with the redemption, please ensure that your name
registered with the airline's or hotel's loyalty programme is the same name as
that registered with HSBC. You are also required to check the relevant loyalty
programme's membership number keyed into the HSBC Mobile Banking app
matches what the ive loyalty p ' number is.
5. When you redeem your points for tree planting, do note that this Wietnam Airlines Lotusmiles O Continue
redemption is not entitled for any tax relief.

Select Airline Miles Select Airline Dropdown Select an Airline Enter Number of Points to
redeem & Membership Details
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TravelOne Rewards Redemption — Airline Redemption Continued

&~ Review your redemption order
Personal details

Full name BEE LIANG EDMUND TAN

Email BE***@YAHOO.CO.IN
Redemption details

Airline Singapore Airlines KrisFlyer
Membership ID 8833988888
Airline miles/points received 10,000 airline miles/points
Reward points redeemed

25,000 points

Redemption fee SGDO

Please make sure your email is correct, and your name and membership ID are
malching those used to register for the airline's membership programme. You can
always update your email in your online banking custermer profile.

| confirm that I've read and agree to the Terms & Conditions|

-]
)

Reference number

Airline

Membership 1D

Airline miles/paints received

Reward points redeemed

Redemption fee

Redemption order confirmation

Done

Enjoy your travel!

Thank you for your redemption, you should receive your airline miles/
points right away. In some instances please allow up to one day to
process your request

743536377

Singapore Airlines KrisFlyer

8833988888

10,000 airline miles/points

25,000 points

SGDO

Back to rewards

* Review redemption details
* Select T&C checkbox
* Select Submit

Submission confirmation page
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TravelOne Rewards Redemption — Hotel Redemption

_

X Redeem your points &« Hotel points

& Hotel points

Your points

Show points history ),

27,600

o You don't have any points expiring this month.

Redeem your points for

Redeem points for hotel accommodation

To redeem your points make sure you own a valid hotel membership
programme ID.

“ You have 27,600 points to redeem
A=

Hotel Points Hotel membership programme

Airline Miles

Marriott Bonvoy L

Redeem points for hotel accommodation

To redeem your points make sure you own a valid hotel membership
—> programme ID.

> Reward points to redeem

2.5 Reward points = 1 Hotel points

You have 27,600 points to redeem 25,000
Tree Planting

Hotel membership programme Select a programme >< You will receive 10,000 hotel points

Important notes Select a programme vV
Membership ID
i 5 s A valid 9-digits Marriott Bonvo! nberst imt

1. There will be a nominal fee when you redeem your points for airline miles }\“ Accor Live Limitless O i s Marmott Bonvoy membershil number
or hotel points. For a limited time promotion until 31 December 2023, we will bttt el
be waiving this fee for you. Thereafter, the nominal fee will be charged to 130888888|

your relevant HSBC Credit Card account.

2. You need to belong to the airline's or hotel's loyalty programme and you

must have the minimum amount of reward points needed. Redemption fee

3. If you are not a member of the airline's or hotel’s loyalty programme, sl O
please visit the respective airline's or hotel's loyalty programme websites to 1HE 1 IHG One Rewards SGD 0

register and obtain the relevant programme’s membership number. Enjoy the promotion period with no additional fees until the end of 2023
4. To prevent any issues with the redemption, please ensure that your name
registered with the airline's or hotel's loyalty programme is the same name as
that registered with HSBC. You are also required to check the relevant loyalty
programme's membership number keyed into the HSBC Mobile Banking app
matches what the respective loyalty programme's membership number is.

reaRRIOTT

BONVOY  Marriott Bonvoy O}

5. When you redeem your points for tree planting, do note that this Continue

redemption is not entitled for any tax relief.

Select Hotel Points Select Hotel dropdown Select a Hotel Enter Number of Points to
redeem & Membership Details
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TravelOne Rewards Redemption — Hotel Redemption Continued

- Review your redemption order

Personal details

Full name BEE LIANG EDMUND TAN
Email BE***@YAHOO.CO.IN

Redemption details

Hotel membership programme Marriott Bonvoy

Membership ID 130888888
Hotel points received 10,000 points
Reward points redeemed 25,000 points
Redemption fee SGDO

Please make sure your email is correct, and your name and membership ID are
matching those used to register for the hotel's membership programme. You can always
update your email in your online banking customer profile

| confirm that I've read and agree to the Terms & Conditions

~

Redemption order confirmation Done

Enjoy your stay!

Thank you for your redemption, you should receive your hotel points
right away. In some instances please allow up to one day to process
your request.

/

* Review redemption details
* Select T&C checkbox
* Select Submit

\4

Reference number 743536413

Hotel membership programme Marriott Bonvoy
Membership 1D 130888888
Hotel points received 10,000 peints
Reward points redeemed 25,000 points
Redemption fee SGDO

Back to rewards

Submission confirmation page
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TravelOne Rewards Redemption — One Tree Planted

X Redeem your points

Your points

Show points history )

27,600

o You don't have any points expiring this month.

Redeem your points for

A=

Airline Miles Hotel Points

Important notes

1. There will be a nominal fee when you redeem your points for airline miles
or hotel points. For a limited time promotion until 31 December 2023, we will
be waiving this fee for you. Thereafter, the nominal fee will be charged to
your relevant HSBC Credit Card account.

2. You need to belong to the airline's or hotel's loyalty programme and you
must have the minimum amount of reward points needed.

3. If you are not a member of the airline's or hotel’s loyalty programme,
please visit the respective airline’s or hotel’s loyalty programme websites to
register and obtain the relevant programme’s membership number.

4. To prevent any issues with the redemption, please ensure that your name
registered with the airline's or hotel's loyalty programme is the same name as
that registered with HSBC. You are also required to check the relevant loyalty
programme's membership number keyed into the HSBC Mobile Banking app
matches what the respective loyalty programme's membership number is.

5. When you redeem your points for tree planting, do note that this
redemption is not entitled for any tax relief.

Select Tree Planting

& Tree planting

Help our planet breathe

The value of your points will go to One Tree Planted, a charity that plants
trees worldwide.

You have 27,600 points to redeem

Charity

One Tree Planted vV

Reward points to redeem
600 Reward points = 1 trees planted

1200

You will plant 2 trees

Continue

1
)

* Enter Points to redeem
* Select Continue

PUBLIC

& Review your redemption order

Personal details

Full name BEE LIANG EDMUND TAN

Email BE***@YAH0O.CO.IN

Redemption details

Charity One Tree Planted

Donation 2 trees planted

Reward points redeemed

Please make sure your email address is correct before submitting your order. You can
update your email address in your online banking customer profile

\/ | confirm that I've read and agree to the Terms & Conditions

1,200 points

Submit

1

* Redemption Review page
» Select T&C checkbox
» Select Submit

Redemption order confirmation Done

Thank you for your donation!

It's on the way to the One Tree Planted charity.

Redemption number 110624603
Charity One Tree Planted
Singapore

Donation 2 trees planted

Reward points redeemed 1,200 points

Back to rewards

Submission confirmation page




