
PUBLIC 

Terms and Conditions governing HSBC Visa Infinite Credit Card Spa Privileges at Willow Stream 
Spa at Fairmont Singapore (“Promotion”) 

1. Promotion is valid from 1 January to 31 December 2023 (both dates inclusive). 

2. Payment must be made with the HSBC Visa Infinite credit card to enjoy the Promotion.  

3. The Promotion is not valid on the eve of Public Holidays in Singapore, Public Holidays in 
Singapore, blackout dates and special occasions as determined by the Merchant, unless 

otherwise stated. 

4. Promotion is not valid in conjunction with other discounts, privileges, promotions, set menus, 
special menus, vouchers, membership privileges and VIP cards. 

5. Discounts are applicable on total spa bill only, excluding government taxes and service charge.  

6. Advance reservation is required and subject to availability. Please quote "HSBC Visa Infinite Spa 

Privileges" when making reservations or payment and prior to ordering to enjoy the Promotion.  

7. Products or services and are not transferable to other persons, unless otherwise stated. 

8. Merchant terms and conditions apply, please contact the merchant outlets directly should you 
require more information on the featured Promotion. 

9. HSBC is not the supplier of and accepts no liability for the goods and services provided by the 

Merchant and service providers involved in this Promotion. 

10. HSBC may, at its discretion, revise these terms and conditions (including but not limited to 
varying the promotional period of any offer) or withdraw any of the privileges at any time without 

prior notice. In case of any dispute, the decision of HSBC and respective merchants shall be final. 

11. All information provided in relation to the Promotion is accurate as at the time of printing, 
publishing or posting online. 


