
HSBC Bank (Singapore) Limited
HSBC Credit / Debit Card – Dispute Declaration Form

1. Cardholder Particulars

Full name of Cardholder  	

NRIC / Passport no. 	

HSBC Credit / Debit card no.  - -  - 

2. Transaction Details (Please complete a separate form if there are multiple transactions with different dispute reason)

Merchant Name Transaction Date Transaction Amount Original Currency Amount

3. Dispute reason (Please tick () only one)

Unauthorised transaction:

c	I did not authorise the transaction(s) indicated above and I have contacted HSBC to block my card on  D   D  M M   Y   Y .
(Note: You will need to contact HSBC immediately to block your card otherwise the bank will not be able to proceed with the 
review. Please call HSBC at 1800-4722669 for assistance)

c	I did authorise at least one transaction for S$__________ at the above Merchant, but did not authorise the other transaction(s) for 
S$__________. The card was still in my possession at the time of the other transaction(s) and I have contacted HSBC to block my card on 
 D   D  M M   Y   Y . Enclosed is a copy of my authorised charge slip(s).
(Note: You will need to contact HSBC immediately to block your card otherwise the bank will not be able to proceed with the 
review. Please call HSBC at 1800-4722669 for assistance)

c	Payment for the transaction(s) was paid fully by other means. Enclosed is a copy of the proof of alternate payment made.

Service related:
c	The amount/currency billed by the Merchant was different from the charge slip(s)/document(s) that I had authorised. Enclosed is a copy of 

my charge slip(s)/document(s).
c	I have not received my refund from the Merchant. Enclosed is a copy of the credit voucher issued by the Merchant.
c	I have cancelled my hotel reservation. The reservation/cancellation reference number is __________________________. Enclosed is the 

cancellation notification to the Merchant, in accordance with their policy.

c	I have not received the merchandise/service. I have attempted to resolve it with the merchant. Enclosed is the proof of communication with 
the Merchant/order form with the agreed delivery date.

c	The merchandise or service received was not as described or was defective. Enclosed is the proof of my communication with Merchant on what was 
not as described or defective on the purchase, and proof of the returned merchandise to Merchant on  D   D  M M   Y   Y .

c	Others (please indicate details) 

4. Declaration

I confirm that the above information is correct and I have enclosed the necessary document(s) required by the Card Associations to support my 
dispute. If the disputed transaction is found to be legitimate, I agree to bear the retrieval fee of S$5.00 (S$5.35 inclusive of GST) per dispute 
request that I raise.

Signature of Cardholder

Date __________________________________________

5. Next Steps

Please send the form back together with any supporting document(s) no later than 14 days from the date of statement with disputed transaction(s). 
This is to enable HSBC to proceed with the investigation and avoid delay or denial of the right to recovery of the disputed transaction(s).

Mail to:	 HSBC Bank (Singapore) Limited, Service Delivery – Cards Services (Dispute Form) 
Robinson Road – P.O. Box 896 
Singapore 901746

Important Notes
While we will do our best to resolve your dispute, the investigation progress is subject to the merchant’s cooperation. It can take between 2 to 
6 months upon receipt of your dispute form for the dispute to be resolved. Should you require assistance to block your card account or if you 
have any further queries, please call us at 1800-HSBC NOW (4722 669) in Singapore or (65) 64722 669 from overseas.

If there is any change to your personal particulars or contact details, please visit any of our branches or complete the Personal Particulars Update 
form available at www.hsbc.com.sg. 

Effective 11 January 2018
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1 Issued by HSBC Bank (Singapore) Limited (Company Registration No. 201420624K).
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Data Protection Policy  
The personal data you are submitting is being collected for the purposes stated in HSBC’s Data Protection Policy, a copy of which may be found at  
http://www.hsbc.com.sg/1/2/miscellaneous/privacy-and-security. 
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HSBC Bank (Singapore) Limited

Have you signed the form? 
Have you enclosed the necessary supporting document(s)?
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