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    New to HSBC





        
    
        
        
            
            
            
            
            
    You are eligible to apply for an Everyday Global account on the HSBC Singapore app if you currently don't have an HSBC Credit Card, Insurance, Bank Account
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    Disclaimer: Actual appearance may differ from the photo





        
    


        

    
        
        
            




    
        
        
            
            
            
            
            

    
    



    Limited rewards up for grabs!





        
    
        
        
            
            
            
            
            
    Introducing our year-long FX promotional campaign, where we reward 300 customers every quarter for their FX transactions.
 
To qualify:
 
	Have a minimum of 3 eligible FX transactions
	Reach a minimum of SGD20,000 in FX transactions
	Existing/new customer residing in Singapore with a local mobile number

 
 
 
First 300 customers who fulfil all 3 criteria within the required promotion period will be rewarded during the respective quarter of our promotional campaign
 
 
Please check the full terms & conditions of this promotion.
 
In addition, don’t miss out on our FX Loyalty Pricing Programme which allows you to get up to 40% off FX markup margins when you transact FX via Everyday Global Account Transfers, HSBC branches and Worldwide Transfers.
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        Eligible transactions include:
    




                
            
            	FX Services	Available through the channels below:	Eligible for this Promotion
	Exchange Now/Everyday Global Account Transfers	Mobile Banking, Online Banking	
	FX Order Watch	Mobile Banking, Online Banking, Branch	—
	Worldwide Transfers	Mobile Banking, Online Banking	
	Global Transfers	Mobile Banking, Online Banking	
	Global Money Transfers	Mobile Banking	
	Union Pay	Mobile Banking, Online Banking	
	Branch transactions	Branch	


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        Eligible transactions include:
    




            
        
        	FX Services	
                        Exchange Now/Everyday Global Account Transfers
                    
	Available through the channels below:	
                        Mobile Banking, Online Banking
                    
	Eligible for this Promotion	
                        
                    
		
	FX Services	
                        FX Order Watch
                    
	Available through the channels below:	
                        Mobile Banking, Online Banking, Branch
                    
	Eligible for this Promotion	
                        —
                    
		
	FX Services	
                        Worldwide Transfers
                    
	Available through the channels below:	
                        Mobile Banking, Online Banking
                    
	Eligible for this Promotion	
                        
                    
		
	FX Services	
                        Global Transfers
                    
	Available through the channels below:	
                        Mobile Banking, Online Banking
                    
	Eligible for this Promotion	
                        
                    
		
	FX Services	
                        Global Money Transfers
                    
	Available through the channels below:	
                        Mobile Banking
                    
	Eligible for this Promotion	
                        
                    
		
	FX Services	
                        Union Pay
                    
	Available through the channels below:	
                        Mobile Banking, Online Banking
                    
	Eligible for this Promotion	
                        
                    
		
	FX Services	
                        Branch transactions
                    
	Available through the channels below:	
                        Branch
                    
	Eligible for this Promotion	
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    Disclaimer: Actual appearance may differ from the photos
 





        
    


        

    






        
    



        
    


    





        
    







        
    


        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            

    

    



    FX Loyalty Pricing Programme





        
    
        
        
            
            
            
            
            
    
    
        
        
                
    
    
    

















                
    
    
    
















    
    
        
        HSBC Foreign Exchange (FX) Loyalty Pricing is a multi-tiered pricing programme based on the FX transaction amount you've accumulated during the transactional period. That means the more you exchange, the better pricing you'll get.
    




                
            
            	Tier	Accumulated FX transaction amount(SGD)
 	Entitled FX Discount
	Bronze	19,999.99 and below	None
	Silver	20,000 – 99,999.99	15%
	Gold	100,000 – 499,999.99	25%
	Platinum	500,000 and above	40%


    



    
            
    
    
    

















            
    
    
    
















    
    
        
        HSBC Foreign Exchange (FX) Loyalty Pricing is a multi-tiered pricing programme based on the FX transaction amount you've accumulated during the transactional period. That means the more you exchange, the better pricing you'll get.
    




            
        
        	Tier	
                        Bronze
                    
	Accumulated FX transaction amount(SGD)
 	
                        19,999.99 and below
                    
	Entitled FX Discount	
                        None
                    
		
	Tier	
                        Silver
                    
	Accumulated FX transaction amount(SGD)
 	
                        20,000 – 99,999.99
                    
	Entitled FX Discount	
                        15%
                    
		
	Tier	
                        Gold
                    
	Accumulated FX transaction amount(SGD)
 	
                        100,000 – 499,999.99
                    
	Entitled FX Discount	
                        25%
                    
		
	Tier	
                        Platinum
                    
	Accumulated FX transaction amount(SGD)
 	
                        500,000 and above
                    
	Entitled FX Discount	
                        40%
                    





        
    
        
        
            
            
            
            
            
    For more details, visit our FX Loyalty Pricing page.





        
    


        

    
        
        
            





        

    






        
    



        

    
    
    

    
    
        
            




    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            

    
    



    FX Expertise at your fingertips all with a single log in on HSBC Singapore app





        
    
        
        
            
            
            
            
            
    Whether you have a kid studying abroad, have an overseas mortgage, sending money to family or simply preparing to travel the world, now is one of the best times to do so with HSBC.
 
Our FX service is now integrated within the same HSBC Mobile app that you use to view your finances, invest and more, making it even more seamless and convenient.
 
You can manage your recent and past transactions more efficiently and repeat them with just a one touch access.
 
And with the FX Order Watch, the FX market never sleeps and we enhanced this FX facility to help create that seamless journey for you.
 
Once you set the target FX rate, we do the heavy lifting of tracking how it moves while you rest and put your time to use more effectively.
 
	Log in & tap on either the 'Wealth' tab or the Pay and transfer' tab.
	Select "Foreign exchange" and you can check the real time preferential FX rates.
	To set up your target rate to set up FXOW / FX Rate Alerts, tap on "Set your target rate" and continue the journey; and if you wish to cancel FXOW / FX Rate Alert, and continue the journey.
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        Download Transcript  This link will open in a new window
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FX Order Watch


    



    
        

    
    Set your own target FX rate to convert funds automatically. Plus, get alerts when your designated FX rate is reached.




    

    
    
    
    
    
    
        
    
    
    
        
            
            
                
                Find out more
             
            
            Find out more about FX order watch 
        
    



        
    

    
        
    
    
    
        
            
            
                
                Launch FX Order Watch
             
            
            Launch FX Order Watch to set your own target FX rate  
        
    



        
    












        
    



            
                




    
        
        
            
            
            
            
            
    
    
    
    
    
          
       


Global View and Global Transfer


    



    
        

    
    See all your HSBC accounts in one place. Plus, make instant transfers between any global HSBC account now.




    

    
    
    
    
    
    
        
    
    
    
        
            
            
                
                Find out more
             
            
            Find out more about global view and global transfer 
        
    



        
    

    
        
    
    
    
        
            
            
                
                Access Global Transfer
             
            
            Access Global Transfer to see all your worldwide HSBC accounts in one place 
        
    



        
    












        
    



            
                




    
        
        
            
            
            
            
            
    
    
    
    
    
          
       


Global Money Transfers


    



    
        

    
    Send money internationally faster on the HSBC Singapore app.


    

    
    
    
    
    
    
        
    
    
    
        
            
            
                
                Find out more
             
            
            Find out more about worldwide transfers 
        
    



        
    

    
        
    
    
    
        
            
            
                
                Make a transfer
             
            
            Make a transfer to other banks outside of singapore 
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    Everyday Global Account & Debit Card





        
    
        
        
            
            
            
            
            
    Manage all your foreign currency deposits with a single account that gives you access to up to 11 different currencies. Introducing the new HSBC Everyday Global Debit Card2, a multi-currency debit card that lets you stretch your dollar wherever you are. 
 
	$0 FX fee3 in 10 currencies for your retail purchase, online shopping and cash withdrawal.
	$0 overseas cash withdrawal fee4 across all ATMs worldwide.
	Take control of your spend by converting5 foreign currencies at your preferred rate.
 






        
    
        
        
            
            
            
            
            
    
    
        
    
    
    
    
        Open an account
        Open an account about HSBC Everyday Global Account 
    


    
        
    
    
    
    
        Discover  EGA  debit card
        Discover  EGA  debit card about HSBC Everyday Global Debit Card 
    


    







        
    


        

    






        
    
        
        
    
        
        
            
            
            
            
            
        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
    


    
            FX expertise at your fingertips
    

    
        
            





        

    





        
    


        

    
        
        
            





        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
        
            
            
                
    
    
    
        
        
        
        
        
        
        
    

    
    


                
            
        
    




        
    


        

    
        
        
            




    
        
        
            
            
            
            
            
    Looking for an easier way to manage your foreign currencies? Experience a brand new way to meet all your FX needs anytime, anywhere with HSBC Singapore app.
 





        
    
        
        
            
            
            
            
            
    
    
    
    
    

















    	
    
    
    
        
    
    
    
    
    















    
    
        
        Set alerts or auto-conversions at your preferred rate
    




    



	
    
    
    
        
    
    
    
    
    















    
    
        
        Control your FX conversion rates by setting alerts or auto-conversions at your preferred rate with FX Order Watch
    




    



	
    
    
    
        
    
    
    
    
    















    
    
        
        Easy currency conversion, perform transfers between all your HSBC accounts worldwide
    




    





    










        
    


        

    
        
        
            




    
        
        
            
            
            
            
            
    Download the HSBC Singapore app now.
 





        
    
        
        
            
            
            
            
            
    
    
        
    
    
    
    
        Download on the App Store
        Download on the App Store  This link will open in a new window
    


    







        
    
        
        
            
            
            
            
            
    
    
        
    
    
    
    
        Get it on Google Play
        Get it on Google Play  This link will open in a new window
    


    







        
    
        
        
            
            
            
            
            
    The HSBC Singapore app is available in selected markets* on Google Play and/or Apple app store.
 





        
    
        
        
            
            
            
            
            

    	
            
            
    
    
    
    
    
        
            
            
    
        Read all HSBC Singapore Mobile Banking FAQs
     
    

            
        
    



        






        
    


        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    
        
    
    Frequently asked questions


    
    




    
        
        
            
            
            
            
            
    
        
    

        
    
    
        
            What are the regulatory restrictions related to FX? 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    	There are limited restrictions pertaining to currencies that can be cleared locally. For example, KRW, TWD, MYR.
	We will not be able to clear onshore RMB.
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    Any client that holds an account with us. More details as seen below.
 





        
    
        
        
            
            
            
            
            

    
    



    FX Order Watch





        
    
        
        
            
            
            
            
            
    The FX Order Watch service is available to all HSBC customers who have foreign currency accounts.
 
 
If you do not have a foreign currency account, you may open an Everyday Global Account that gives you access to up to 11 currencies to make a foreign currency exchange. More information can be found here.





        
    
        
        
            
            
            
            
            

    
    



    Worldwide Transfer





        
    
        
        
            
            
            
            
            
    You will need to have an overseas beneficiary’s crediting account to complete a worldwide transfer.
 





        
    
        
        
            
            
            
            
            

    
    



    Global View and Global transfer





        
    
        
        
            
            
            
            
            
    You will need eligible HSBC accounts in another country/region to use the service.
 





        
    


        

    
        
        
            





        

    






        
    



        
    


    





        
    
        
        
            
            
            
            
            
    
        
    

        
    
    
        
            What platforms are available for me to do FX? 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    Via HSBC Online Banking, HSBC Singapore app, or in our branches.
 
Simply log in to HSBC online banking to make an FX transfer on the following platforms:
 
	FX Order Watch
	Global transfer
	Worldwide transfer

 
For Premier customers, you may enquire about preferential pricing through your respective Relationship Managers.





        
    


        

    
        
        
            





        

    






        
    



        
    


    





        
    
        
        
            
            
            
            
            
    
        
    

        
    
    
        
            How do I invest in commodities? 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    This is currently not available in HSBC Singapore.
 





        
    


        

    
        
        
            





        

    






        
    



        
    


    





        
    
        
        
            
            
            
            
            
    
        
    

        
    
    
        
            As a customer, will I get access to the latest FX update? 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    You may access the daily FX updates through here.
 





        
    


        

    
        
        
            





        

    






        
    



        
    


    





        
    
        
        
            
            
            
            
            
    
        
    

        
    
    
        
            How do I make currency conversions? 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    You will need an Everyday Global Account (EGA) to start currency conversions which can be opened via HSBC Internet Banking if you are an existing HSBC customer or at any HSBC branch if you are a new customer. You will receive an Everyday Global Debit Card upon opening your EGA which provides you with access to up to 11 different currencies* and make currency conversions using:
 
	"Domestic Transfer" at real-time competitive rates
	"Set your rate" at your own preferred rates

 
*Australian Dollar, Canadian Dollar, Euro, Japanese Yen, New Zealand Dollar, Pound Sterling, Swiss Franc, US Dollar, Hong Kong Dollar, Chinese renminbi (Offshore) and Singapore Dollar.





        
    


        

    
        
        
            





        

    






        
    



        
    


    





        
    
        
        
            
            
            
            
            
    
        
    

        
    
    
        
            How do I use the HSBC Everyday Global Debit Card? 

            
        

        
            




    
        
        
            
            
            
            
            
    


    
        
        
            




    
        
        
            
            
            
            
            
    After you have performed a currency conversion within your EGA via the HSBC Singapore app, you can make retail purchases, online shopping and cash withdrawal with no FX fee* using the HSBC Everyday Global Debit card.  If you are spending USD100 on your EGA debit card, we will just deduct USD100 from your EGA. It's that simple, with no hidden charge. Please note that EGA Debit Card does not support Renminbi transactions.
 
*Applies to successful retail purchase, online shopping and cash withdrawal made via the 9 supported foreign currencies.
 
You can refer here for more information on Everyday Global Account Debit Card.





        
    


        

    
        
        
            





        

    






        
    



        
    


    





        
    







        
    
        
        
            
            
            
            
            
    
    
        
    
    
    
    
        Read full FAQ
        Read full FAQ about Foreign exchange FAQ 
    


    







        
    


        

    






        
    
        
        
            
            
            
            
            
    


    
    
        
        
            




    
        
        
            
            
            
            
            
    Disclaimer
 
1This site provides HSBC's mid-market rates with a 1 minute delay. The rates shown will refresh every 60 seconds. These rates are indicative and are for informational purposes only. They do not reflect tradeable prices on past or future transactions.
 
2For new Everyday Global accounts opened, a debit card will automatically be issued.
 
3Applies to successful retail purchase, online shopping and cash withdrawal made via the 10 supported currencies. If you do not have sufficient foreign currencies to complete the transactions, we will convert the transaction at a prevailing rate as determined by the bank and bill you in Singapore dollar.
 
4For more information, please visit HSBC Everyday Global Debit Card
 
5There may be a gain or loss when you convert foreign currency.
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    *Albania, Algeria, Angola, Anguilla, Antigua and Barbuda, Argentina, Armenia, Aruba, Australia, Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Benin, Bermuda, Bhutan, Bolivia, Bosnia and Herzegovina, Botswana, Brazil, Brunei Darussalam, Bulgaria, Burkina Faso, Cambodia, Cameroon, Canada, Cape Verde, Cayman Islands, Chad, Chile, China, Colombia, Congo, Republic of, Costa Rica, Croatia, Cyprus, Czech Republic, Côte d’Ivoire, Denmark, Dominica, Dominican Republic, Ecuador, Egypt, El Salvador, Estonia, Fiji, Finland, France, Gabon, Gambia, Georgia, Germany , Ghana, Greece, Grenada, Guatemala, Guinea-Bissau, Guyana, Haiti, Honduras, Hong Kong, Hungary, Iceland, India, Indonesia, Ireland, Israel, Italy, Jamaica, Japan, Jordan, Kazakhstan, Kenya, Korea, Republic of, Kuwait, Kyrgyzstan, Lao People's Democratic Republic, Latvia, Lebanon, Liberia, Liechtenstein, Lithuania, Luxembourg, Macau, Macedonia, Madagascar, Malawi, Malaysia, Mali, Malta, Mauritania, Mauritius, Mexico, Micronesia, Federated States of, Moldova, Republic of, Mongolia, Montserrat, Morocco, Mozambique, Myanmar (Burma), Namibia, Nepal, Netherlands, Netherlands Antilles, New Zealand, Nicaragua, Niger, Nigeria, North Macedonia, Norway, Oman, Pakistan, Palau, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Poland, Portugal, Qatar, Romania, Russia, Rwanda, Saint Lucia, Saudi Arabia, Senegal, Serbia, Seychelles, Sierra Leone, Singapore, Slovakia, Slovenia, Solomon Islands, South Africa, South Korea, Spain, Sri Lanka, St. Kitts and Nevis, St. Vincent and The Grenadines, Sudan, Suriname, Swaziland, Sweden, Switzerland, São Tomé and Príncipe, Taiwan, Tajikistan, Tanzania, United Republic of, Thailand, Togo, Trinidad and Tobago, Tunisia, Turkey, Turkmenistan, Turks and Caicos, Uganda, Ukraine, United Arab Emirates, United Kingdom, United States of America, Uruguay, Uzbekistan.
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        Connect with us
    
 
    

            
            
        
    



                
    
    Listening to what you have to say about services matters to us. It's easy to share your ideas, stay informed and join the conversation.


            

            
                
                    
                        
                            Follow HSBC Singapore on Facebook This link will open in a new window
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                            Got a question? We're here to help you 
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                            Find your nearest Branch and ATM location 
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