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1. Welcome

1.1 Our terms and conditions
Welcome to our terms and conditions. This is our contract with you. It records the promises we make

to each other about your deposit account. We'll call them our “T&Cs".
When we talk about “we", “our” or “us” in these T&Cs, we mean HSBC Bank (Singapore) Limited.

When we talk about “you" or “your” in these T&Cs, we mean the accountholder of the deposit

account. It includes any joint accountholders who hold any deposit account with you.

12 Key

In these T&Cs, these icons mean:
@ Things you need to do
@ Things you can’t do

Additional information to help you

Be aware
Q Look closer

@ Things you need to do that are time sensitive
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13 Our agreement

Our agreement is made up of these documents:

T&Cs

Records the promises we
make to each other about your

deposit account.

You're reading these now.

Data Privacy Policy

Sets out the details of how
we collect, store, use and share

your data.

You can find these on

our website.

Premier Terms and

Conditions

These terms only apply if you

hold a Premier relationship.

We've sent these to you if you

have a Premier relationship.

Fees and Charges

document

The tariff which sets out the
fees and charges that apply to

your accounts and services.

You can find these on

our website.
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14 How to read and interpret these T&Cs
These T&Cs are structured in two parts where:
oz he first part covers your general use of your deposit account; and
oz he second part is called “Additional Terms for specific products” and it sets out specific terms and

conditions which apply for particular products.

If there is a conflict or inconsistency between: Then this section takes priority (to the extent

of the inconsistency):

Part one and the Additional Terms. The Additional Terms.

Clauses 2.17-2.18 on ATM Cards and Debit Cards  Clauses 2.17-2.18 on ATM Cards and Debit

of part 1 and any other clauses of part 1. Cards.

The terms and conditions of any other services Other Terms.
or facilities we give you in relation to the deposit

account such as those found in any application

form, letter, cheque book, agreement or other

document ("Other Terms").

Any consents, authorisations, waivers and permissions requested by us that already exist from you in
relation to Customer Information will continue to apply in full force and effect, to the extent permissible

by applicable local law.
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2. How your deposit
account works

21

Making deposits

@ Amounts can be deposited into your deposit account by you or others. You'll be able to access the

22

proceeds after:
oz he deposit amount has been verified and cleared;
oz he proceeds have been paid to us; and

paVe've credited the proceeds to your deposit account.

Making withdrawals

@ You may withdraw money from your deposit account at a branch or by electronic means. You'll need to

@
%

ensure you have enough money in your deposit account for a withdrawal. If your deposit account is
closed or you don’t have enough money in your deposit account, and we make the withdrawal, then

we'll ask you to pay us the outstanding amount.

If you want us to pay your withdrawal in foreign currency notes, then you'll need to contact us in
advance so we can arrange your withdrawal. If you don’t do this, we may not have the amount of your
requested currency available.

We won't pay any amounts from your deposit account if we believe doing so would be unlawful.

We may ask you to produce acceptable identification to make any withdrawal. For example, your

identity card or passport.

Effective from Issued by HSBC Bank HSBC Account
28 Jan 2026 (Singapore) Limited User Agreement 7165

PUBLIC



23 Your transaction limits
Q We can set limits on transactions you make using your deposit account. We can change these limits

from time to time.

/O We can set and revise your card limits for your Card from time to time. Card limits means the various
limits we place on your total Card Transactions per day. This includes (but isn't limited to) ATM cash

withdrawals, POS transactions, and Contactless Transactions.

24 How to give us instructions
@ Generally, you can give us instructions in person using Phone Banking Services, electronically or in
writing. We may ask you to give us these instructions to us in a specific way. For example, we may ask

you to tell us in writing.

We can:

pAct on instructions we believe you or your authorised agent have given;

pAsk you to authenticate any instructions you give us. We'll let you know how you can do so; and
o:Record conversations with you. We may use these recordings (or transcripts) as evidence of

your instructions.

If you give us undated documents, we'll use the details of our time and date stamp upon receipt as the

date of the document.

2T
@ If you want to change an instruction, tell us as soon as possible. We may be unable to act on your new

instruction if we've already completed or started to carry out your initial instruction.

25 How to give us standing instructions

@ You can give us standing instructions for your deposit account directly by using internet banking.

We'll follow your standing instructions until you revoke or change them.
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26

When you can ask others to give us instructions

@ You can ask us to accept limited instructions from your authorised agents if you complete an

27

28

29

authorisation form. We'll let you know if we agree with your request.

Risks when giving us electronic instructions

If you give us instructions electronically, then you accept the risks of doing so. Examples include:
oNon-original signatures may be forged;

pidnstructions may be transmitted to the wrong person;

pinstructions might not reach us, or be intercepted by third parties (losing their confidential nature);
o#Electronic instructions can’t be guaranteed to be secure or error free; or

pinformation can be intercepted, corrupted or lost or can arrive late or contain viruses.

Transaction alerts
Unless you tell us otherwise, we'll send to you a notification alert for each:
oz ransaction which is above the threshold amount; and

pSet up or change of PIN or Phone PIN as accepted by us.
We'll send the notification alert by short message service, electronic mail and/or such other means
that we may specify from time to time. We'll use the last details we have on record for you. We're not

responsible if someone else receives your transaction alert.

What happens if we can’t accept your instructions

/O We may, in our discretion, decline to act on any instruction as long as we're acting in good faith. The

reasons we may refuse, include if:
pa/Ve don't understand your instructions;
pXou haven't given us enough information; or

paVe believe there's a conflict in your instructions.

We'll always act responsibly and fairly when deciding to refuse your instructions.
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2.10 What happens if we can’t accept a deposit
Sometimes we might not be able to accept deposits. Some reasons we may not be able
to accept your deposits include:
oXour deposit account has been suspended or terminated;
p3Ve're no longer accepting deposits of a certain type; or

o4n order to comply with our legal or regulatory obligations.

211 What happens if we return a cheque
Q If we return a cheque, we aren’t responsible for any loss you may suffer as a result of the cheque
not being deposited or any extra costs. We'll only be responsible for losses caused by our gross

negligence, misconduct or fraud.

2.12 When we can dishonour a cheque
Q If a cheque isn't signed properly or doesn’t comply with our general requirements, then we can

dishonour it.

@ You can ask us if you want to create any charge or other interest in your deposit account. We don’t

have to agree to your request.

213 What happens if you can’t pay amounts you owe us (including fees and charges)
Q If you can’t pay amounts you owe us from your deposit account, then your deposit account may:
p:Become overdrawn; or

pExceed your overdraft limit.

=~

/O If either of these things happen then:
o4t doesn’'t mean we've given you an overdraft
limit or increased any overdraft limits you may have; and

oXou may also need to pay additional fees and interest.
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214 International payments and telegraphic transfers
Q You'll bear the risk of any telegraphic transfer. Some examples of these risks are that deposits may:
pBe sent to the wrong person because incorrect information has been provided; or

oNot be received if an intermediary bank refuses to process the payments.

We'll make all payments in the currency of the country or region where the payment will be made.

You can ask us to use a different currency.

@ You may split charges incurred outside Singapore with the recipient. You'll need to tell us if you

want to do this.

/O If we can’t give you a firm exchange rate quotation, we'll use a provisional exchange rate. We'll confirm
the actual exchange rate after we make payment. We'll debit or credit any difference from or to your

deposit account.

2.15 How to cancel or revoke a cheque
@ You can cancel or revoke a cheque. You'll need to give us the:
oNumber of the cheque;
pName of the payee;
o:Deposit account;
oDate; and

pAmount.

Q We'll cancel or revoke the cheque if:
oAll details match the cheque; and

oz he cheque hasn't been presented and remains unpaid.

If you haven't given us these details, then we won't be responsible for any loss you may suffer as a result.
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2.16 When we’ll pay interest
We'll pay interest if your deposit account is an interest-bearing deposit account and your balance
exceeds the minimum amount. We'll pay interest:
p4n the deposit account currency; and

oAt our prevailing interest rate calculated on the daily credit balance in your deposit account.
You can find our interest rates on our website.

Q We calculate interest on daily balances (excluding late cheque deposits) based on either a 360 or

365/366-day year depending on the currency of the deposit account.

We pay interest monthly. If the last day of the month or year is a non-banking day, we'll calculate

interest for that day based on the previous day’s balance.

Interest will only accrue on money received by us which have been successfully credited for value

to a deposit account. We determine the deposit interest rates and the exchange rates for currency

conversion transactions.
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217 Your ATM Cards and Debit Cards

We may give you an ATM Card, Debit Card or other cards including any that are reissued or replaced.

We'll refer to these as your “Card”.

You

Us

Your Card

@ You'll only use your Card for:
o ransactions we allow.
o:During the validity period printed on
your Card.

@ You'll sign the back of your Card when you

receive it.

@ You won't transfer or share your Card with

anyone else. It's only for your use.

@ You won't break the law when using your
Card. This includes laws of other countries

or regions where your Card may be used.

We'll send your Card and the PIN to you.
You should change this PIN when you first
use your debit card. We'll let you know how

you can do so.

We can replace or renew your Card on such

terms as we decide.

We may decide to make additional benefits,
services or programmes available to you in

connection with the use of your Card.

Using your Card

OYou can only effect a Card Transaction if you:
p:Have enough money in your deposit
account to cover your transaction; and
p:Don't exceed the limits for the type

of transaction.

We can refuse to approve, authorise or allow to
be effected any Card Transaction even though

you haven't exceeded the applicable limits.
Our determination of whether your Card limit
has been exceeded is conclusive and binding

on you.

We may not tell you before we do this.
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Statement and Balances

@ You'll check your statements regularly. Our records of all transactions using your Card
are conclusive. If you get a different balance
@ You'll to be bound by our records unless from an ATM then we'll use our records to
there’s been an obvious error. determine your balance. We can amend or

rectify any errors in statements issued by us.

Any cash or cheque deposited by you at an
ATM using your Card will only be credited to

your deposit account after verification by us.

Q The merchants involved with your transactions tell us when any transaction is going to be completed
with your Card. When this happens, we may put the estimated amount of your transaction on hold
from the available credit balances or available credit on your deposit account. This includes
transactions made by joint accountholders. The amount set aside for your Card Transaction:
o:May be:

pSet aside for as long as we believe is needed;
pReleased at any time we determine or after we've debited your deposit account;
o:May not be the exact amount for which that Card Transaction is effected and finally debited to your
deposit account; and
paNon't restrict or limit our right to debit your deposit account with the amount of that Card
Transaction even if the amount is the same as the amount we've put on hold. If this happens, we'll

release the amount we put on hold and make it available to you again.

Q Sometimes, the amount on hold is reduced by another transaction and you may not have
enough money in your deposit account to cover the payment. If this happens, you will pay any

outstanding amount.
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If you use your Card outside Singapore:

ozl he transaction will be charged in the official currency of the country or region where you use
your Card.

oz he amount will be converted into Singapore dollars at an exchange rate and time we decide.
We can debit your deposit account with the amount of the Card Transaction.

o our right to effect any Card Transaction is subject to any exchange controls, regulations

or limitations prevailing in the country or region where you use your Card.

The above doesn’t apply if you use your Everyday Global Debit Card(s) outside Singapore.

/O We can:

oL harge, credit and debit, as may be appropriate, all sums payable to us under this agreement to or
from your deposit account (as the case may be).
pLonvert credits and charges incurred into the currency of your deposit account at a rate of exchange

we decide for this purpose.

We may also charge an administrative fee for such Card Transactions at a rate of up to 1.5% of the
transaction amount (or such other rate as we may specify from time to time), a service charge for cash

withdrawals from ATMs, plus any other fees levied by the relevant card scheme association.
You're responsible for all exchange risks, losses, commissions, fees and charges that may arise.

We can:

pSuspend or terminate the use of your Card;

pRefuse to reissue, renew or replace your Card; or

pintroduce, amend, vary, restrict, suspend, terminate or withdraw all or any of the benefits, services,

facilities and privileges in connection with your Card or the use of your Card.
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Q We won't be responsible for any inconvenience, loss or damage, or embarrassment incurred or
suffered. This includes:
pdf anyone refuses to accept your Card for any reason;
oAny failure to effect or complete any Card Transaction where the cause is outside of our control;
pAny refusal or inability by us, to authorise or approve your Card, or to honour or effect any other
transaction on the deposit account for any reason; or
pAny damages to or loss of or inability to retrieve any data or information that may be stored in your

Card or any microchip or circuit or device in your Card.

We can debit your deposit account in respect of all Card Transactions effected by use of your Card.
We can do this even if:
oz he goods or services you purchased aren’t delivered or are defective.

pXou don't receive the benefits, discounts or programmes.

If you have a disagreement with a merchant, you must take it up directly with them. Any

disputes with any merchant, bank, financial institution or any other person don't affect our rights

under this agreement.

You acknowledge that any merchant may:
pRestrict, exclude, modify or suspend the benefits and/or privileges given to you under any
privilege schemes; and

Do this at any time and without telling you first.

We may apply any payments (including charges and fees) made by you in the manner and order we

decide. Payments will usually be applied towards the balance on the deposit account.
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2.18 Terms and conditions for payWave, NETS FlashPay and NETS Contactless

Visa payWave contactless enabled cards
You can use Visa payWave Cards at all Visa point-of-sale terminals, Visa payWave Contactless

Readers and other readers or systems we approve.

The transaction limit:
oLan be changed by us; and

oaMlay vary across countries and regions.
We can change the terms and conditions that apply to Visa Contactless Cards at any time.

A Contactless Reader is a device at the point-of sale used for contactless-enabled cards. You can pay
by tapping or waving your card over or against the reader. You won't need to enter a PIN, provide a

signature or other authentication.

NETS FlashPay and NETS Contactless
The NETS Terms and Conditions govern the Use of NETS FlashPay. You can find them at

www.nets.com.sg/terms-and-conditions/

We'll call Cards incorporating the NETS Contactless feature your “NETS Contactless Card”.

You can find the NETS Contactless Cards Terms and Conditions on our website.

We can change the terms and conditions that apply to NETS Contactless Cards at any time.
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219 Your Statements

We'll regularly send you statements of your deposit account transactions and balances for the statement
period.

It's a good idea to check your statements. Tell us as soon as possible about any errors or transactions
you don't recognize as being authorised by you. If you don’t do this within 14 days of receiving the

statement, we may be unable to take any action.

Q Our records are conclusive evidence of your deposit account transactions. If we find an error or
omission in any statement or deposit account, advice, or passbook then we can correct it. We can

debit your deposit account if we've overpaid you.

To help our environment, we're trying to reduce the amount of paper we use. This means we'll send

your statements electronically. Please tell us if you'd prefer to receive your statements by post.

We won't send statements if:
pXou have a Passbook Savings Account with us; or

o our deposit account has been inactive for more than 2 years from the date of the last transaction.

220 Deposit accounts are for personal use

@ You can’t use your deposit account for a business or commercial purpose.

221 Deposit Insurance Scheme
Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance
Corporation, for up to S$100,000 in aggregate per depositor per Scheme member by law. Foreign

currency deposits, dual currency investments, structured deposits and other investment products are

not insured.
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222 Joint accounts
If you hold your deposit account with another person, then each of you will be:
oLonsidered an accountholder for the purposes of this agreement;
pdointly and severally liable in respect of the deposit account and any Cards; and
pAny one of you can give us instructions or create obligations for all of you for any matters incidental
to your deposit account. This doesn’t apply to any deposit account which must be jointly operated

by all joint signatories.
Q Any notice we give to one of you will be treated as notice to all of you.

We can credit the deposit accounts jointly held for amounts we've collected for any one of you.

We can issue a Card to a joint accountholder.

If one of the joint accountholders dies:

our terms and conditions remain unchanged;

pa/Vhile the deceased accountholder owes amounts to us and any other joint accountholders, then our
claim takes priority; and

paNe may determine that the surviving joint accountholders are entitled to the remaining balance. This
doesn't affect any security you've provided in favour of us or any rights we may have in respect of the

balance.

Where the terms of your mandate provide that instructions are to be given jointly by all accountholders,
you'll jointly give instructions to us on whether we should send transaction notification alerts to any or

all of you.

2.23 Security of your details and your duty to take reasonable care

We consider it's you we're dealing with when your Security Details are used, so always keep these
private. You're responsible for your Security Details. Security Details are personalised information
that confirm your identity. These include passwords, security codes, PINs, Phone PINs, signatures,
biometric data (such as a fingerprint, facial or voice recognition or retina image) and Card details.

You're also responsible for your Cards, cheque books or passbooks for your deposit account.
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@ Tell us straight away if you think:
pXour Security Details or data are no longer safe, are known to or have been used by someone else.

ozl here are erroneous transactions or unauthorised activities (including any unauthorised transactions,
high-risk activities or the activation of your digital security token) that were not initiated by you or with
your consent on your deposit account.

pAny of your Cards, cheque books or passbooks are lost or stolen.

You can contact us in all the ways listed on our website.

Q If you're unable to tell us straight away, we may ask you about the reasons for your delay. If there is
any unauthorised activity on your deposit account, you should tell us as soon as practicable, and no
later than 30 calendar days after receiving the transaction notification alert for such activity, in order
to facilitate our claims investigation process. We may also ask you to make a report with the relevant
authorities. You'll be responsible for any unauthorised transactions until you tell us that your deposit

account, Security Details or data are being misused.

@ You should activate the emergency self-service kill switch feature to block further access to your
deposit account as soon as practicable after you are notified of any unauthorised activities and you
have reason to believe that your deposit account has been compromised, or if you are unable to

contact us. You can activate this feature through the ways listed on our website.

You'll continue to be responsible for any transactions if we reasonably believe that you failed to keep

your Security Details or ATM Card, Debit Card, cheque books or passbooks safe and private.

Q Your liability for unauthorised use of your Card will be capped at S$100 for transactions occurring

before you contacted us if:
pXou told us straight away that your Card or PIN was lost, stolen, misused or your Security Details
were known to someone else; and

paNe reasonably believe these weren’t the result of your fraudulent act or gross negligence.

@ If you reported your Card lost or stolen and then it's recovered, you must immediately return the Card
to us. Make sure you don't use your Card.
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This limit doesn’t apply to Phone Banking Services or transactions made without using your Card.
You'll need to take all reasonable care and precaution to:

oMonitor your deposit account transactions to ensure it isn't being used by others;

pPrevent loss and theft of any ATM Card, Debit Card, cheques, cheque books or passbook;

of3ive us any information we ask for within a reasonable amount of time including to help with our
investigation or resolution process.

pdMake a police report as soon as practicable if advised by us to do so or if you suspect that you are a
victim of fraud. If we request for a police report, you should provide it within 3 calendar days of our
request;

p£nable transaction notification alerts on any device you use to receive these notifications;

oReceive all transaction notifications for all outgoing transactions, the activation of your digital security
token, and the conduct of any high-risk activity made from your deposit account;

oaMonitor notifications sent to you, including verifying that the stated recipient or activity is intended before
you complete any transaction or high-risk activity;

pRead any risk warning messages sent by us before you proceed with any high-risk activity. If you do not
understand the risks and implications of such activity, you should visit our website for more information or
contact us prior to performing the activity. WWhen you proceed with a high-risk activity, we'll consider
you've understood the risk and implications of doing so;

pEnsure any deposit account users don’t disclose your Security Details to anyone else. This

includes failing to keep your Security Details secure from others who may misuse it;

oL omply with your duties under any applicable guidelines, regulations or directions issued by any judicial,
government or regulatory authority or body that relate to the protection of your deposit account, including
the E-Payments User Protection Guidelines published by the Monetary Authority of Singapore (MAS) and
the Guidelines on Shared Responsibility Framework published by the MAS and the Infocomm Media

Development Authority of Singapore; and
pEnsure any record of your Security Details:

pLan’t be easily found by others; and

s kept in a secure location only you can access.

@ You'll need to keep your Security Details in a:
pSecure electronic or physical location that only you can access; and
oPlace where the record is unlikely to be found by anyone else. Tell us straight away if you think

your Security Details are no longer safe or have been used by someone else.
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For your deposit account, you will be liable for:
oAny actual loss arising from any unauthorised transactions you didn't tell us about where, in our
reasonable opinion, your recklessness was the primary cause of the loss; and

pAll charges incurred by such use before you tell us of loss, theft or disclosure.

You must not use your PIN or Phone PIN after reporting to us that it's been disclosed or was known to

someone else.

224 Closing your deposit account or cancelling your ATM Card, Debit Cards
or Phone Banking Services
@ You can close your deposit account by telling us in the manner we set out. Your Phone Banking

Services and Card will also terminate when you close your deposit account.

@ You can terminate your Phone Banking Services or Card without closing your deposit account by telling
us in the manner we set out. Cancellation of a Card or Phone Banking Services doesn’t affect our

T&Cs. The T&Cs will continue with full force and effect. This includes all charges and fees.

/O You can only cancel your Card after you've paid any amounts owing under this agreement.
We won't refund any fees if your Card is cancelled. You're responsible for all Card Transactions as at the

date of the cancellation. This includes transactions carried out but not yet included in your statements.
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225 When we can close or suspend your deposit account
/O We can terminate or close your deposit account by giving you written notice. If we do, you'll need
to pay any amount outstanding on your deposit account. This could include any overdraft facility or

charges that you owe.

Any outstanding amounts will also become payable in the event of your death, mental incapacity,

bankruptcy or other incapacity.

If we close your deposit account, we'll post a draft or cheque of any closing balance to the address

recorded on your deposit account.

Q We may, suspend, restrict access to, or freeze all or part of your:
o:Deposit account; or

pdJse of any products, services or other privileges provided under your deposit account.

Some examples of when we might do this include, if:

ozl here’'s been no activity on the deposit account for some time;

pdt's in line with our Financial Crime Risk Management Activity;

paVe're required to by a court, regulatory body or law enforcement agency; or

pXou've been using your deposit account for a business or commercial purpose.

We don’t have to tell you before we do this.
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3. Fees and charges

31

Fees and charges you'll pay

@ You must pay all fees and charges. Our Fees and Charges document sets out our most recent rates for

32

all charges, fees, tariffs and the minimum balance requirements. These may change from time to time.

Our Fees and Charges document can be found on our website.

Our fees include:

oAdministration and service fees;

pinterest, charges or other sums; and

oLharges related to other organisations such as the agent or correspondent bank for charges relating

to telegraphic transfers made.

How you’ll pay the fees and charges

We'll debit the fees from your deposit account.

@ You must ensure there’'s enough money in your deposit account to pay your fees. If there isn’'t enough

money in your deposit account to pay the fees, we can pay the fees using money from any account

you hold with us. We can do this by combining or consolidating your existing accounts.
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33 What happens if you don’t keep your deposit account in credit
@ You must keep your deposit account in credit. We may decide to allow a transaction even if your
deposit account will become overdrawn or exceed your overdraft limit. This doesn’t mean we've

granted you an overdraft or increased your limit.

@ You must pay any overdrawn amounts straight away. This includes any interest, commission and

other charges.

Q We'll charge interest on any overdrawn amounts. We calculate interest daily. The rate of interest
is the higher of:
oz he accrued interest on the overdrawn amount at the prevailing interest rate we'll determine; and

our minimum amount.

We capitalise any unpaid interest each month and add it to the principal sum. We'll use this to

calculate later interest.

34 Taxes
All goods and services tax imposed on or payable in respect of any payment debited to the deposit
account shall be borne by you. We shall be entitled to debit the deposit account at any time without
notice in respect of any sum howsoever due or owed by you to us (whether in respect of Card
Transactions, or as fees or charges or otherwise) and notwithstanding that an overdrawn balance

would result.

Effective from Issued by HSBC Bank HSBC Account
28 Jan 2026 (Singapore) Limited User Agreement 25/65

PUBLIC



4. Other important
iINnformation

41 Changes to these T&Cs
4.1.17  We live in a rapidly changing world. Sometimes this means we need to update our T&Cs,
services or Fees and Charges document. These updates include amendments to:
(i) fees and charges (if any);
(i1) minimum deposit amount;
(i) interest rates;
(iv) basis of calculating interest;
(V) exchange rates;
(vi) types of currencies available for foreign exchange transactions;
(vii)  eligibility criteria for a Card or a deposit account (as applicable); or
(viii)  any of the benefits or features of, or services, facilities, privileges in connection with a
deposit account or Card.
4.1.2 We may amend or supplement our T&Cs or Fees and Charges document, if it is reasonably
necessary to:
(i) reflect changes to our operational costs, business operations or systems and processes,
or our arrangements with third parties;
(i) give effect to:
(a) applicable law, rule, regulation; or
(b) a change, recommendation, order, requirement, notice, direction, code, circular or
guidance issued by any regulatory, supervisory, governmental, statutory authority,
stock exchange, self-regulatory, or resolution body having jurisdiction over us or a
court of competent jurisdiction;
(iii) reflect changes to industry or market conditions or practice;
(iv) align with standards or expectations including in respect of:
(a) banking and financial services practices;
Effective from Issued by HSBC Bank HSBC Account
28 Jan 2026 (Singapore) Limited User Agreement 26/65

PUBLIC



environmental, social and governance practices;

(c) consumer and investor protection practices;

(d) cyber, digital, technology (including financial technology (FinTech) practices e.g.,
those relating to crypto-assets, digital assets, virtual assets, asset tokenization and
artificial intelligence (including generative artificial intelligence and machine
learning);

(e) operational resilience and data management practices; or

(f) taxation and transfer pricing policies; or

(v) otherwise protect our legitimate interests.

4.1.3 Tothe extent reasonably practicable, we'll give you reasonable notice of any changes to our T&Cs

or Fees and Charges document before they take effect.

4.1.4 We can choose how to give this notice to you. This may include:

(i) contacting you directly (through mail, email, post or via mobile);

(i) placing signs or notices at our branches;

(iii) publishing the change on our website; and/or

(iv) using any other method we think is reasonably appropriate.

Q 4.1.5 If you don't agree with a change, you can:

(i) close the deposit account, after paying all amounts you may owe us; or

(in) if the changes you don't agree with only relate to your use of the Card or Mobile Wallet,

then you can cancel the Card or Mobile Wallet and keep your deposit account.

Your continued use of the deposit account, Cards or Mobile Wallet and services will indicate your

agreement to such change.
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42 How to contact us and how you'll receive alerts

@ You can give us ‘written notice’ under this agreement by writing to us electronically, by post or in

branch. We may ask you to give us written notice using a form or other document.

If you've opted to receive transaction notification alerts from us by short message service or electronic
mail, you'll give us a complete and accurate mobile phone number or electronic mail address. The
delivery of transaction notification alerts by short message service is subject to the terms and services

of your telecommunications service provider.

We recommend turning on push notifications on the HSBC mobile banking app so that you may receive

transaction notification alerts via push notifications.

If you have a joint account, we'll send transaction notification alerts to any or all of you (in accordance

with your preferences).
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43 How we’ll contact you
4.3.1  We may need to contact you from time to time. You agree to receive communications and where
applicable, documents from us including the service of legal process (“Communications”) using

any one of the following ways and subject to the terms stated herein:

Contact method Deemed date or time of delivery of Communications
Email Immediately after it was sent.
Phone number Immediately after it was sent or delivered.

(including call,
voicemail, SMS and
messaging platforms
such as WhatsApp)

Online and mobile Immediately after it was sent.
banking
Physical Address If sent by prepaid or registered post, 3 Business Days after it was sent.

If sent by personal delivery, at the time of personal delivery or immediately

after leaving it at your address last known to us.

Publication or media On the date it was published or broadcast.
broadcast

(including
publication on our
website or in an
English newspaper
in general circulation
in Singapore or other
media channels)

4.3.2 The contact methods above are not exhaustive. The Communication will be deemed to be
properly and validly served on you received by you whether you are in Singapore at the material

time.

4.3.3 We may also publish some information on our webpage (www.hsbc.com.sg) or any digital

platform. It's a good idea to check it frequently.
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4.3.4

4.3.5

4.3.6

4.3.7

4.3.8

4.3.9

4.3.10

4.3.11

You'll need to give us accurate contact details otherwise we can’t send you information such as

transaction notification alerts.

You represent and warrant any information you give us is accurate (to the best of your

knowledge).

Let us know as soon as possible if your information has changed. Going forward, you must inform
us of any information changes especially relating to your change of address, signature (or your
authorised signatories’ signature), the authorised manner of signing or the signature

requirements. You may refer to our website for details as to how to make these updates.

We'll use the latest personal particulars and contact details that we have on record with us to
deliver the Communications to you. We'll assume that you continue to be contactable using such
details unless and until you tell us otherwise in writing through one of the channels made

available by us.

If any Communication sent using your contact particulars on record with us is returned
undelivered and/or we are notified that it was not received by you, we will still regard the

Communication as properly and validly delivered to you.

Where we have received a request from you to update your particulars and contact details, we
require a reasonable period of time (at least 7 Business Days after receiving your request) to
process the change. While we are processing the change requested by you, you agree that we
may continue to contact you using the details that we have on record with us, and process
instructions based on your existing information or mandate. We're not responsible for any loss
or damage if a third party receives any Communication sent to your contact details on record

with us.

If you have provided multiple contact details across the accounts in your name, we may at our
discretion use the most recent contact details provided by you for the purpose of sending the
Communications to you. We'll regard them as properly and validly delivered as set out above. In
any event, we are not obliged to use all the contact details as well as the contact methods stated

above to deliver the Communications to you.

We may use third parties to deliver Communications to you. You agree that we will not be
responsible for any delay, interception or delivery failure during dispatch or transmission, or any
disclosure of the content of such Commmunications to third parties, except where it is conclusively
established in the Singapore courts that such delay, interception, delivery failure or disclosure to

a third party was caused by our gross negligence or wilful default.
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44 Your information
When you opened your deposit account with us, you gave us some information about yourself. This
includes your contact information such as email and mobile number. We rely on the information you

give us to provide services to you.

We and members of the HSBC Group may use and share your information (and the information of
others that you provide to us) as described in the Data Privacy Policy. The Data Privacy Policy sets out
the third parties who we may share your information with. Those third parties may be required by law
(which may include court orders, requests from governmental or regulatory authorities, police

investigations and criminal prosecutions) to disclose your information to other third parties.

@ You will need to tell us when your information changes. You can update the information we hold about

you at any time by contacting us. You can contact us in all the ways listed on our website.
@ We'll need at least 7 Business Days to process your changes.

We may need to cancel or change our agreement if this information isn't accurate or complete and you

should reasonably have known it wasn't accurate or complete.

We'll use your information for your deposit account. If your information is incomplete or inaccurate:
p3/e may not be able to provide you with our services properly;
o4t could lead to you having issues accessing your deposit account; and

p3/Ve won't be responsible for any losses caused as a result.
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45 Severability
If part of this agreement or all of it becomes invalid, illegal or unenforceable under the law of any
jurisdiction, that won't affect or impair the validity, legality and enforceability of such provision in

any other jurisdiction or the remaining provisions of this agreement or any part it.

46 Currency exchange
We can convert one currency into another at our prevailing exchange rate including conversion of any:
oAmount in any account standing to your credit or any amount we owe you to any other currency for
purposes of:
oLarrying out any Instructions;
oLrediting of any account; or
oEnforcing our rights under this agreement; or
pSum received by us (whether for credit into any account or in payment of any sum due to us) in any
currency into the currency of the deposit account or the currency in which payment is to be made,

as the case may be.

/O If we can’t give you a firm exchange rate quotation, we'll use a provisional exchange rate. We'll confirm
the actual exchange rate after we make payment. We'll debit or credit any difference from or to your

deposit account.

There may be a gain or loss when you convert foreign currency. You'll need to make your own decision

when you do so.
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4.7 Indemnity

Indemnities are promises to pay for losses based on certain things. These things may be events,

something you did or a failure to do something you should have. Indemnities must also be worded

in a way that uses some technical legal jargon.

The words “indemnify and hold us harmless” are from very old laws. They mean that you'll pay us

back any amounts for Loss we might suffer if any of the things listed below occur. The words “hold

us harmless” mean that your promise to repay these amounts is triggered when a Loss arises.

@ You'll indemnify and hold us harmless from and against all Loss:

paVhen we collect or purchase any cheques or bills on your behalf;

pArising from the remittance or any failure to remit money;

oaVhere a joint accountholder is a minor including any claim of lack of capacity or similar claims.

If the minor claims amounts from us, you authorise (but do not oblige) us to settle, release or pay

these amounts. This indemnity doesn’t affect any of our other rights;

p4f you use your Debit Card outside Singapore, you may have to pay a higher amount than

pif
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