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Your Digital Directory

Discover how and where you can get your banking done round-the-clock via our

E HSBC Singapore App or E HSBC Online Banking

@ Getting Started

E ¢ Mobile Banking registration

= Online Banking Registration
Video Guide

Grow your wealth

E B & Open investment account
Video Guide

View my investment holdings
Video Guide

&y

=
E B & Buy Equities (sG, UK, HK)

Submit wealth forms online

EZ & Sell Equities (SG, UK, HK)

=

View top volume Equities,
top gainers/losers and
complete corporate actions

E o ¢ Buy Unit Trusts

Video Guide

@ B3 & Redeem Unit Trusts

View top performing, best
E selling, top ESG performers

for Unit Trusts
e

= Buy / sell structured products
and structured notes

View wealth insights

E View net worth across financial
institutions via SGFinDex
Video Guide

Wealth Portfolio Intelligence
Service (Premier only)

Create and view watchlist for
- | Unit Trust, Equity, Indices
and Bonds

E SGChat Authentication for
Whatsapp/Wechat (Premier only)

ESG Analysis

@ Insurance and Protection

E & Buy Travel insurance
Video Guide

E & Buy Home Contents insurance
Video Guide

Instant bank account opening

0]
9
=2 & managing your accounts

B & Open a bank account
@ Bl & Open Time Deposit

E o View eStatements
Video Guide
E = View transaction history

(Real time) Z(View and search)

= Link/delink Global HSBC Accounts

=

E View my HSBC Global Private
Banking accounts and transactions

View Global HSBC Accounts

Kl & Update Time Deposit Maturity
= Manage alerts
E Bl & Update phone number & email

El & Update address

o 4

o_= Convenient card controls

@ & Activate credit card

E (& Activate debit card

=] & Reset Debit card PIN

] Pay credit card bill with points

E & Report lost/stolen credit or debit card
E & Block debit card temporarily

@ & Block credit card temporarily

=] & View virtual credit card details

E ¢ Redeem rewards

Add credit card to Apple/
E Google wallet
Video Guide

E & Spend Instalment
Video Guide

E ¢ Convert available credit limit into
cash via Credit Card Balance Transfer

¢ Credit Card Payment (for HSBC
account holders)
Video Guide

=

E & Increase Credit Limit permanently

{= Allin one Payment &
Transfer Hub
E = & Local transfers

& International transfers
Video Guide

2

Pay via China Union Pay
Video Guide

2y

/=

Convert from SGD to FCY (for
Everyday Global Account holders) and
vice versa

Convert FX
Video Guide

=/ Em ¢ Paybil

E Bl & PayNow registration

E [0 & PayNow transfers
E Scan and Pay

PS Show my QR code

/=
ar ]

E] & Change transfer limit

Add payees

Set up, view and delete
future-dated & recurring transfers

E Share payment receipt
opnoo . ..
@ Security and Servicing

E Change mobile logon PIN

E Biometric logon
Video Guide

E (& Enable push notifications

E ¢ Check your RM details

(Premier customers)

E = Chat with us
@ View top queries
E Generate security code via
Digital Secure Key
Video Guide

& Remove app from your device

& Lock your funds


https://www.youtube.com/watch?v=CtaJJicuH1Q&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=2&pp=iAQB
https://www.youtube.com/watch?v=398GaLsrje4&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=18&pp=iAQB
https://www.youtube.com/watch?v=XvfqBsgZXy4&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=5&pp=iAQB
https://www.youtube.com/watch?v=cWoX-m6cTzY&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=6&pp=iAQB
https://www.youtube.com/watch?v=UyDtIehSIjA&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=4&pp=iAQB
https://www.youtube.com/watch?v=YThI_Bb9bC4&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=21
https://www.youtube.com/watch?v=dpyzY0ZOaPw&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=19
https://www.youtube.com/watch?v=S8WeZEzXlr0&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=12&pp=iAQB
https://www.youtube.com/watch?v=MpSfxYQYDfU&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=11&pp=iAQB
https://www.youtube.com/watch?v=hU5r8_KmRzw&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=13
https://www.youtube.com/watch?v=SVa_JxqhaZI&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=8&pp=iAQB
https://www.youtube.com/watch?v=kCgrDYRsFgc&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=9
https://www.youtube.com/watch?v=xRzd7iN_GBU&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=7&pp=iAQB
https://www.youtube.com/watch?v=HDaYKyA3NGc&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=16
https://www.youtube.com/watch?v=qowyF_P7too&list=PLbulT-T77Vy-lih4n3NbXAOQ4XqCe0Pgn&index=3&pp=iAQB
https://www.youtube.com/watch?v=E-gVcI6vOCA
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Mobile Banking
Registration

Download the HSBC Singapore App on the Apple App Store or Google Play Store.
<

SG

Note: To register via HSBC Singapore App, you will need to have:
v An active account with HSBC Singapore
v Your NRIC/FIN information with Singpass should also match your record with HSBC.

Otherwise, you can register via hsbc.com.sg/register

are jointly and severally liable under these terms.

How we check it's you
To confirm it's you when using Online or Mobile
Banking, we'll ask you for security details like a

password, security code, signature, biometric data or
information you use with your device like a mobile

I agree to the Terms & Conditions

Step 1
Launch the HSBC Singapore App

and accept the terms and
conditions.

Register for online banking

To register for online banking you'll need to be
verified, after which you can then create your
online banking profile and log on details.

I accept the Terms & Conditions

Step 4

Accept the Terms & Conditions
then tap on 'Continue’ to
proceed.

Note: You can tap on the Terms &
Conditions hyperlink to view it.

Already have a credit card or
account with us in Singapore?

Not yet, open a new account

‘ Yes, log on or register ‘

Step 2

Select 'Yes, log on or register’
button.

N

Verify it's you with Singpass

We'll verify your NRIC/FIN from your Singpass

profile.
Verify with ID
Step b

e |f you have Singpass: Select
'Continue’ to proceed with
the journey.

e |f you do not have Singpass:
Select 'Verify with ID", and you
will be directed to continue via
a webpage.

[ S
=

Already registered for HSBC
Online Banking?

If you've already registered for Online Banking,
select yes to log on and set up your HSBC
Mobile Banking.

If you've already set up your HSBC Mobile

Yes

‘ No

Step 3
Select 'No' to proceed.

Tap QR code
to log in with Singpass app
s N

Step 6.1

If you have selected 'Continue’
with Singpass, you can tap on
the QR code to proceed to the
Singpass mobile app.


https://www.hsbc.com.sg/register/
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A fake email claiming to be from Singpass is
circulating. Please do not click on hyperlinks
or open attachments in the email as they
may lead to phishing websites or contain
malicious software. If you suspect that you
have fallen prey, please call 6335 3533 to
report it to Singpass Helpdesk.

Log in with Singpass

Your trusted digital identity

Tap QR code
to log in with Singpass app

| EsE e |

Note: You will need to have the
Singpass app downloaded
to proceed.

<

Take a photo of yourself

We'll use your photo to check your identity and
that you aren't being impersonated. We'll keep
the photo in our records.

PN
Step 6.2.3

Take a selfie and enter the SMS
OTP for verification.

Answer security question

What was your favourite childhood
TV programme?

Your security answer cannot be more than 30
alphanumeric characters
Confirm answer

Step 9

Input your answer and confirm it.
Then tap on 'Continue’ to
proceed.

Please give us a few details about your ID

Document type

Please select v

Document number

Step 6.2.1

If you've selected 'Verify with ID’,
choose the corresponding 1D
document that matches with the
Bank records and enter your ID
number for verification.

Create new log on details

Create a unique username

Username must be between 6 to 30 alphanumeric characters
and can't be changed once set. Do not include sensitive/
confidential information for your username.

Step 7

Create a username and password
for your Online Banking account,
then tap 'Continue’.

Please create a new 6-
digit PIN

Enter your new PIN @

OO OO0OO0O0

Step 10

Create a 6-digit Mobile PIN and
re-enter it to confirm.

Note: This Mobile PIN will be used
for mobile app logins if you do not
enable biometric login.

< Identity verification

Front of your ID card

Take a clear photo of the front of your ID card.

0
-:

Step 6.2.2

Capture a photo of your ID
document (front and back for ID
cards or the photo page for
passports).

e yuun rev S L

TV programme?

Who is the person you most admire?
Who is your favourite musical artist?
Who is your favourite sports star?

Who is your favourite television or
film character?

Who is your favourite writer?

Step 8

Select a Security Question, then
tap on 'Continue’ to proceed.

Your Digital Secure Key will be activated after 12 hours.
During this time you will not be able to complete
transactions that require your Digital Secure Key,
however you can still log on to view your account
balances and transactions via the app and Online
Banking.

Here are a few things that you can set up, or you can
amend later within your settings:

Enable biometric authentication
Simple, secure and a fast way to access HSBC
Mobile Banking using fingerprint or facial
recoghnition if supported on your device.

Continue to log on

Step 11

Your Online Banking profile is
now set up. Tap on 'Continue to
log on' to proceed to HSBC
Singapore App.
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Transfers & Payments

e Qutward Transfers
e Qutward Transfers (International)
* Pay a bill

¢ Register for PayNow
* Manage Transfer Limit
e PayNow transfer
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Outward Transfers
(to a new payee)

Sval

Transfer funds easily and conveniently using the HSBC Singapore App!

@ Transfer in Singapore

To another bank's account or credit card >
& Pay via PayNow >
@l Payabill >
@ Transfer internationally >

More actions

A& oa (2] =

Home Wealth Pay and transfer  Support

Step 1

Log in to your HSBC Singapore
App and tap on 'Pay and
transfer’, before selecting
"Transfer in Singapore'.

< Send to a new payee Cancel

Account type

Select payee's account type v

Step 4

Select 'Select payee's account
type'.

5.00 SGD ‘

Account balance: 5,602.75 SGD

Set a recurring transfer?

Transfer date

Today i) ‘
Transfer type
FAST v ‘
Step 7

e |nput relevant information.
e Tap on 'Continue’ once done.

Note: You can choose to set as a
recurring transfer.

Everyday Global Account

000HkD O
Everyday Global Account 32,340 PY O
Everyday Global Account 0.00 NZD O

Everyday Global Account 6,727.23 SGD O

Step 2

Select the account to make your
transfer from.

Select payee's account type X
HSBC account O
HSBC credit card O
Other bank's account O
HSBC business account O

@ s option only allows you to send money in
Singapore dollars. To transfer in foreign currencies to
other banks in Singapore, please go back and select
'Send money internationally’,

Step 5

Select the appropriate account
type, e.g. 'Other bank's

account'.
& Review Cancel
To
Amount 5.00 SGD
Transfer type FAST
Transfer date Today
Step 8

Tap on 'Confirm' after
reviewing your information.

< To

e Send to a new payee

Step 3
Select 'Send to a new payee'.

Enter account number / credit card number

Payee's bank
Select the payee's bank

More options

Add to payee list ()

Step 6
e |nput relevant information.
e Tap on 'Continue’ once done.

Note: You can add this account to your
payee list for quick transfers.

g

Confirmation

Thank you

Your transfer is on its way.
Confirmation number

Erom Everyday Global Account

Step 9
Your transfer is now complete.
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Qutward Transfers

(International)

HSBC Global Money Transfers lets you send money overseas faster and fee-free, with just a few taps using

the HSBC Singapore App!

-235.00 s6p
Products and services
& Borrowing >
% CinCannant (QAEINNAav) N
Home Wealth Support
Pay and transfer
Step 1

Log in to the app and tap on 'Pay

and transfer'.

Estimated intermediary

bank fee: Up to 95.00 SGD

Most transfers usually cost up to SGD95. The actual
amount depends on the intermediary bank's fees. You'll
get an estimate of the applicable fees on the next step.

What you will need:
* Payee’s bank account details
* Payee’s full name

* Payee's address (optional)

Step 4

Select your preferred transfer
method and tap on 'Continue’.

1AUD = 59406 HKD

Last updated at 12:12 on 9 Jun 2021
GMT+8, The final rate wil be set when you
confirm transfer.

Continue

[ = e &

Step 7

You will see details of the transfer.

Tap on 'Continue’.

™ To another bank's account or credit card

#w Pay via PayNow b
&1 Pay a bill >
@ Transfer internationally >

More actions
[ =) o3

@ ol =) =

Home. Wealth Pay and transfer Support

Step 2
Tap on 'Transfer internationally’.

From

MULTI-CURRENCY SAVINGS >

Available balance 50.65 USD

You send Currency

0 usD

Payee receives Currency

0 usb v
Step 5

Select the transfer account and
amount. The transfer account is
defaulted to the SGD account in
your HSBC Everyday Global
Account. You can also select
other currencies in the account.

Transter date Today

Estimated armive! Next business day

Tots deba amount AUDS.00
() o ) &
Step 8

Review your transfer details.
Tap on 'Confirm'.

& Send money to

Tell us about your payee

You'll be able to calculate the total fees, time taken and FX
rate on the next step.

I'm sending money to

‘ Select a country / territory v

Step 3

Select the recipient country and
the account type.

BOC Payee
HKD
Hong K
International payee
BOC Payee Two
HKD

Hong Kong

International payee

HK Payee Two

Step 6

Select the payee to pay to by
choosing an existing one or add a
new payee.

Confirmation

Thank you

Your transfer is on its way.

ik

Confirmation number

Step 9

You will see a confirmation page
and you can tap on the icon on
the top right corner to share the
transfer details.
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Pay a bill

Easily pay to over 100 billing organisations in a few easy steps on the HSBC Singapore App so you can
ensure prompt payments on your bills.

Supported list of billing organizations can be found here.

®w Pay via PayNow >
Pay a bill

G For other bank's credit cards, utiites, town councils >
and more,

@ Transfer internationally >
ok @ B
Home Wealth Support

Pay and transfer

Step 1

Login to the app and tap on the
'Pay and transfer' icon on the
bottom of the Home page.

< Choose a biller

@® Add a new biller

A

ABB Power Electronics
Repair service >

Step 4

Select the biller if you've saved
them before. Otherwise, tap on
'Add a new biller'.

Account number
Biller type Credit Line

Account name Anna Smith

Important information from your biller

To view the list of ion codes for billing
click here.

Verify the details and tap on
'Confirm’.

™ To another bank's account or credit card
% Pay via PayNow >
Pay a bill
®iL For other bank's credit cards, utilities, town councils >
and more.
@ Transfer internationally >
@ 2 (2] =
Home Wealth Pay and transfer support

Tap on 'Pay a bill'.

< Add a new biller

QA ©® Cancel

A

ABB Power Electronics O
Antlabs O

Ayam Brand C

Step 5

If you've selected 'Add a new
biller', tap on the biller you'll like
to pay to.

10,000.00 SGD o
Total Amount =
Custom Amount ©
SGD

Other information
Payment Date Today

Reference (optional)

| |

Step 8

Input the amount to pay and
tap on 'Continue’.

X From

Current Account 123,515.98 SGD ‘:7\

Saving Account 76,598.21 SGD (@)

HSBC Premier 1515.09 56D ()

Step 3

Select the account you'll like to
pay the bill from.

The biller will be saved for easier payment next time
Save biller

Disclaimer

To view the list of ion codes for billing
click here.

Continue

Step 6

Fill up the details requested and
tap on 'Continue’.

X Confirmation th
Thank you
Your biller was added successfully.
Your payment is being processed.
From Current Account

Step 9

Your bill payment is now being
processed.


https://www.hsbc.com.sg/content/dam/hsbc/sg/documents/ways-to-bank/bill-payment/list-of-billers-available-on-hsbc-mobile-app.pdf
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Register for
PayNow

Link your phone number and/or NRIC to start receiving funds via your HSBC account.

Note: You'll need to delink your accounts using your other bank's app or internet banking platform if your mobile number
or NRIC is already linked to another bank.

Register or manage PayNow
From here, you can register new or manage existing PayNow
D:

Welcome s N

Update your personal details B

Settings and preferences You can now reaister for PavNow
Current Account
R Register or manage PayNow ) PAYN@QW
0.00 sep
& Manage transfer limits > Register for PayNow
Current Account
3 Ssecurity >
0.00 usp
Step 1 Step 2 Step 3
Log in to the app and tap on the Tap on 'Register or manage Tap on 'Register for PayNow".
Profile icon at the top right corner. PayNow'.

» Linked account
Nickname
PayNow only supports savings and current accounts
Your nickname should be easily recognisable in Singapore dollars.

Statement Savings

PayNow ID X Nickname o
eadiia Lk accoun pis g s aomep g
PayNow only supports savings and current accounts
NRIC number in Singapore dollars. D PayNow registration Terms and Conditions
D Please read and agree to the Terms and Conditions
for registration of PayNow service.
Step 4 Step 5 Step 6
Select the PayNow ID (mobile Enter your PayNow ID nickname. Tick checkbox and tap on
number or NRIC) you'll like to Then select the HSBC account '‘Continue’.
link to. you'll like to link your PayNow
ID to.
€ Review CANCEL X Confirmation
Your registration details
PayNow ID Mobile number Q
Completed
Nickname mobile Your PayNow registration has been completed.
Linked account Current Account Confirmation number
Nickname mobile
PayNow ID Mobile number
Step 7 Step 8
Review the details and tap on You'll see a confirmation screen
'‘Continue’. that your PayNow registration

has been completed.
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Manage
Transfter Limit

Need to adjust your transfer limit to make a big ticket transfer or for your ease of mind? Change them easily
and instantly on the HSBC Singapore App.

SGD

% Pay via PayNow >
Unit Trust Investment Account Pay a bill
(l)—tl For other bank's credit cards, utilities, town > S
SeD councils and more. < Back Manage transfer limits
Suggested for you seeall @ Transfer internationally > Own account transfer SGD 50,000.00 >
X More actions Payee account transfer SGD 250,000.00 >
! & = B
A Foreign Scan and pay Show my Bill payment SGD 301.00 >
\ exchange QR code
& ®
Manage
h o = transfer limits
Home Wealth @ Support
Pay and transfer @ K e
Step 1 Step 2 Step 3
Log in to the app and tap on Tap on '‘Manage transfer limit'. Tap on the type of limit you'll like
'Pay and transfer'. to update.
< Manage transfer limits
This dadly limit applies to your bill payment < Manage transfer Jimits
Your transfer imit
SGD 350.00 ° Your transfer limit has been updated.
) Face ID
s S O O Payee account transfer SGD 2,000.00 »
Important information
- Piease note that increasing your dady limit also Bill payment SGD 350.00 )
i
Touch ID for “HSBC"
Touch the Home button to log on
Cancel
Step 4 Step b Step 6
Enter your preferred transfer Authenticate the update using You'll see a confirmation
limit and tap on 'Change biometrics. message on the screen and

transfer limit'. receive an SMS notification.
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Do a PayNow transter

Complete your PayNow transfer in a few quick and simple steps.
Note: For you to receive funds via PayNow into your HSBC account, you will need to link your PayNow ID to your HSBC
account. You may refer to PayNow registration in this guide for the steps.

Statement Savings
Transfer between your HSBC accounts

0.00 EUR @ Anywhere or to your HSBC credit cards >
HSBC TravelOne Credit Card Transfer in Singapore >
To another bank's account or credit card < From
-235.00 sep
& Pay via PayNow > Everyday Global Account S6D O
Products and services Pay a bill
GBI For other bank's credit cards, utilties, town >
=) Borrowing > councils and more.
2 CinConnact (SCCnDe N @ Transfer internationally >
[ o S|
Home Wealth @ Support More actions
Pay and transfer ® £ o
Foreign Scan and pay Show my
exchange QR code
Step 1 Step 2 Step 3
Log in to the app and tap on Tap on 'Pay via PayNow". Select account to transfer from.
'Pay and transfer'.
< All PayNow payees < Pay a new PayNow payee  Cancel < Pay a new PayNow payee  Cancel
Choose payee type
@ Pay a new PayNow payee Area code Mobile number

Mobile number

+65 Vv ‘ ‘ Mobile number E]

0 NRIC / FIN

No PayNow payees

You can add a new payee by selecting 'Pay a new
PayNow payee'.

Step 4

Tap on 'Pay a new PayNow
payee' if you want to transfer to
new payee.

Unique Entity Number (UEN)

Virtual Payment Address (VPA)

Step 5

Select PayNow payee type (e.g.
mobile number).

Add to your payee list for easier payment?

Step 6

Enter mobile number or tap on
contact book to select a payee
from your phone contact book.
Toggle 'Add to your payee list'
if you'll like to save this payee
for future PayNow payments.



‘ ﬁ } HSBC Singapore App | Mobile Banking registration e Transfers & Payments e Card management e Accounts management
Wealth management e Insurance and Protection e Security & Servicing

HSBC Online Banking | Transfers & Payments ® Accounts management

Q Navigate through this guide by clicking on any of the headers.

Pay a new PayNow payee Cancel
( Pay a new PayNow payee  Cancel < y | pay < Pay a new PayNow payee Cancel
Area code Mobile number Amount Amount
+65 v ‘ 2 ‘ 0.00 SGD ‘ 2.00 SGD ‘
Account balance: Account balance:
Add to your payee list for easier payment?
Reference (optional) Reference (optional)

PayNow payment PayNow payment

Continue a2 14124
Continue

Step 7 Step 8 Step 9
Tap on 'Continue' once you've Enter transfer amount and Tap on 'Continue’.
keyed in the mobile number. reference (optional).
< Review Cancel X Confirmation
— Everyday Global Account Q
% Thank you
Your payment is on the way.
Amount 2.00 SGD
Confirmation number 200725X966248
Reference PayNow payment from Everyday Global Account
To
Amount 2.00 SGD
Step 10 Step 11
Review transfer details and tap You'll see a confirmation page
on 'Confirm'. that the transfer has been made.

You may share the payment
confirmation receipt with your
payee - just tap on share icon
located on the top right of

the page.
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Jsing the
SBC Singapore App

Card management

e Credit card activation
e Credit card payment

e Debit card activation
e Debit card PIN reset

e Redeem rewards

¢ Report lost/stolen credit or debit card
e Credit card block/unblock
¢ Debit card block/unblock
e \irtual credit card

e Credit Limit Increase

¢ Balance Transfer

e Spend Instalment
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Credit Card
Activation

The fastest and simplest way to activate your credit card is through HSBC Singapore App once you
have received your physical card.

e @ < Revolution Visa @

Home X
Everyday Global Account v OOO SGD m Pay with Points now >
Revolution Visa O View eStatements > ) Meneme caris ?
0.00 sep &3 Spend instalment > op (v::uri:?::u”:am information >
Products and services *+* View more > @ Add to Apple Wallet >
& Borrowing > «
Transaction history
SR_FinConnect (SGFinDex) S S
Step 1 Step 2 Step 3
Login to the app and select the Tap on 'View more'. Tap on 'Manage cards'.
credit card to be activated from
the Home page.
< Manage cards
X Confirmation

S| View Important information 0
s
ctivate
- Thank you

We've activated the credit card and it's ready to

Activate card be used.

Step 4 Step 5 Step 6

Tap on 'Activate card'. Tap on 'Activate’'. Your card is now activated and
ready for use!

If you do not have the HSBC Singapore App, download the app and register via Singpass. Once
you've successfully logged on to HSBC Singapore App, you can activate your credit card following
the steps above.
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Credit Card Payment

(HSBC Account Owners)

Pay your HSBC Credit Card bill easily through your HSBC Singapore App (for HSBC Account Owners).

Credit available 14,790.44 SGD
Last statement date 0Oct 20, 2023
e e < Revolution Visa ® Last statement balance -1,120.74 SGD

Minimum payment due at last 50.00 SGD

Home statement date
1124.48 Payments since last statement 0.00 SGD
= .48 sep
7 Buy Now Pay Later X - Current minimum payment due -50.00 SGD
‘ Convert purchases into
instalments by tapping on 'Spend e dheaED (e e 20
Instalment"in your card account. 3 View estatements > Standing instruction amount arranged 0.00 SGD
Reward points 10,018
Everyday Global Account v &3 Spend instalment >
Transaction history
«+ View more > v

Revolution Visa

-1,124.48 sep

Step 1

Log in to your HSBC Singapore
App and select the credit card
you'll like to make payment for.

Pay and transfer
Recent payees

NL

Send money

Transfer between your HSBC accounts

Anywhere or to your HSBC crediit cards

Step 4

Select 'Transfer between your
HSBC accounts'.

< Revolution Visa Cancel
Amount
1124.48 SGD ‘
Aecount baance: §60275 56D
Transfer date
Today 7] ‘

Your reference (optional)

Enter a reference

ona

Step 7

¢ |nput the amount to be paid
(from Step 3).
e Select 'Continue’.

Transaction history

Step 2

Drag section down to view credit
card statement summary.

Everyday Global Account 0.00 HKD O

Everyday Global Account 32,340 JPY O

Everyday Global Account 0.00 NZD O

Everyday Global Account 672723 56D O

Step b

Select the account to make
payment from.

Amount 1,124.48 SGD

Transfer date Today

Important information
Please ensure you have reviewed and agreed to the
details before confirming your transfer or payment.
-+ Apayment or a transfer made to an HSBC credit card
will take 1-3 days to reflect in your credit card account
activity.

Step 8
Tap 'Confirm'.

Note: Your payment will take 1-3 days
to be reflected.

@ o4 @ =

Home Wealth Pay and transfer  Support

Step 3

e Refer to 'Last statement
balance' for the amount to be
paid this month.

e Select 'Pay and transfer'.

Everyday Global Account 32,340 JPY O

Everyday Global Account 0.00 NZD O

Everyday Global Account 0.00 USD O

Revolution Visa -1,124.48 SGD @

Step 6

Select your credit card to make
payment for.

B

Confirmation

Thank you

Your transfer is on its way.

Confirmation number

From Everyday Global Account

Step 9

Your credit card bill has been
successfully paid!
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Debit Card
Activation

The fastest and simplest way to activate your debit card is through HSBC Singapore App once you
have received your physical card.

e e < Everyday Global Account @
< Manage cards

Home
1,200.45 sep
Everyday Global Account v
O View eStatements >
Revolution Visa 3 Manage cards 3
0.00 sep PERSONAL BANKING DEBIT CARD

Transaction history MARY TAN

Products and services Nov 1, 2023

& Borrowing > CREDIT AS ADVISED 0.50 SGD
Everyday+ Cashback
& FinConnect (SGFinDex) > Oct 31,2023
B e N CREDIT AS ADVISED 1.25 SGD
Step 1 Step 2 Step 3
Login to the app and select the Tap on ‘Manage cards'. Tap on 'Activate physical card'.

account that is linked to the
debit card to be activated from
the Home page.

PERSONAL BANKING DEBIT CARD

Debit card number X Confirmation

Before continuing, please check you've received
the new card.
Once activated, you can proceed to set a new

PIN. Q

Please note that the use of your debit card Done
shall be subject to the HSBC Account User .

2 Your card's now active and ready for use.
Agreement [7} You can set a new PIN on the next screen.

Activate card

| Ok

Step 4 Step 5
Tap on 'Activate card'. Your card is now activated and
ready for use!



A

HSBC Singapore App | Mobile Banking registration e Transfers & Payments e Card management e Accounts management
Wealth management e Insurance and Protection e Security & Servicing

HSBC Online Banking | Transfers & Payments ® Accounts management

Q Navigate through this guide by clicking on any of the headers.

4P HsBe

Debit Card
21N Reset

Forgot your PIN to your Debit Card? Simply head to your HSBC Singapore App to reset your PIN immediately

in 6 simple steps.

Home

S$50 Reward b4

I‘ Open an Investment Account and
make your first trade to be
rewarded S$50! T&Cs apply.

Everyday Global Account 4

Revolution Visa

-964.98 scp

Suggested for you See all

Step 1

Log in to your HSBC Singapore
App and select the account
which your debit card is linked to.

< Manage cards

PERSONALBANKING EGA DEBIT CARD

Card controls & services

Set PIN >

Step 3
Tap on 'Set PIN'.

Home

$$50 Reward X

I\. Open an Investment Account and
make your first trade to be
rewarded S$50! T&Cs apply.

Everyday Global Account N

Everyday Global Account
6,727.07 seb

Everyday Global Account
32,340 sy

Note: For Everyday Global
Account, select any currency
under your account.

X Set PIN

PERSONALBANKING EGA DEBIT CARD

Enter new 6 digit PIN

Confirm your new PIN

Important information
- Never reveal your debit card PIN to anyone, not even to our staff.

+ Call us on 465 6472 2669 if you notice any unauthorized transaction
on your debit card.

Step 4
Enter and confirm your new PIN.
Tap on 'Set PIN' when done.

Note: You will need to authenticate
this change using your 6-digit
Mobile PIN or biometrics.

( Everyday Global Account @

6,727.07 sep

[ View eStatements >

@ Manage cards

—
Transaction history

Oct 19, 2023

4,331.67 SGD

Step 2
Tap on 'Manage cards'.

X Confirmation

Completed

Great, you can use your new PIN straight away!

Step b

Your Debit card PIN has been
successfully reset!
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Redeem your
credit card points

Use your reward points to redeem for merchandise, e-Gift cards, miles, hotel points and others quickly and
easily on the HSBC Singapore App.

Note: If you're redeeming e-Gift cards, you will receive it directly on the email provided during the redemption. For merchandise, it will be shipped to
the mailing address provided during the redemption.

0.00 sep
Products and services 4» HSBC
£ Borrowing »
& FinConnect (SGFinDex) > Welcome to HSBC
. Rewards Marketplace
E5 Credit Cards >
@ Credit card rewards b r @l Available points
: 61,098
4™ Insurance > + 56,583 Points earned in 90 days
Z=)
HotelPoints Tree Planting
Step 1 Step 2 Step 3

Select the category of items you wish
to redeem for.

Login to the app and tap on 'Credit
card rewards'.

Select what you'll like to redeem
your rewards on. To redeem for
merchandise and e-gift cards, tap on
'Rewards Marketplace'.

27,337 points
SAVE 9,380 POINTS 4x} HSBC & Q/_-j

Points

Quantity = category Q 61098

|_rose voue J

Phone Number (For delivery purpose only.) *

Country Code  Telephone Number

(s l

() 1agree to the HSBC Rewards Programme Terms & Conditions.

By checking the checkbox and selecting 'continue’, you agree

EENE

that Carlton One Engagement Corporation may collect, use
. and/or disclose to third party service providers your personal
data in this form for the purposes of fulfilling the redemption of
D 5 Remove your reward(s), including to provide you with updates regarding
\=/ Add to shopping cart the redemption.

Step 4

Choose the item to redeem, and tap
on 'Add to shopping cart'.

3Ce Mood Recipe Multi Eye Color Palette #Overtake

Merchandise

Value: 27,337 Points
Quantity: 1

Total: 27,337 Points
Step 7

Review and confirm your details

before tapping on 'Place your order'.

=

5]

Step 5

Once you've added all the items
you'll like to redeem, tap on the
Shopping Cart icon at the top right
hand corner and review your items
before tapping on 'Continue’.

X s BORB

= Category Q Avag%e';)gl;
Great, we've got your order!
Order #: 194707

Step 8

Your rewards redemption order has
been placed successfully.

Step 6

Fill up all requested details before
tapping on 'Continue’.
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Lost your credit/debit
card or got It stolen?

Get back a peace of mind by quickly blocking your existing card and request for a replacement via
HSBC Singapore App.

Note: Remember to re-initiate your GIRO payments, recurring billings and subscriptions from your old blocked credit card.
If your delivery address reflected is not correct, please block your cards temporarily on the HSBC Singapore app and submit your updated
address via HSBC Online Banking. After it has been updated, you can submit your lost/stolen card request on the HSBC Singapore App.

& FinConnect (SGFinDex) > e @
Credit cards

A Insurance > Support REVOLUTION VISA
1234-1234-1234-1234 O
[=1 chatwith us > MARY TAN
R Contact us > HSBC ADVANCE CREDIT CARD
1234-1234-1234-1234 O
MARY TAN
&3 Report lost or stolen card >
HSBC TRAVELONE CREDIT CARD
Top queries 1234-1234-1234-1234 [l
MARY TAN
E Worried about falling victim to a scam? >
‘ B How to activate your debit / credit card? >
Home Wealth Pay and transfer Support
How do | enroll my debit / credit card for >
overseas usage?
Step 1 Step 2 Step 3

Select the credit and/or debit
cards you wish to block and
replace, and tap on 'Continue’.

Login to the app and tap on Tap on 'Report lost or stolen
'Support’. card'.

REVOLUTION VISA

MARY TAN X Q
Delivery address 123 STREET ABC
#04-56
SINGAPORE Done

123456
We've permanently blocked your old card. A

0 Is your delivery address wrong?
Log on to online banking to update your address.
Meanwhile, temporarily block your card from
‘Manage cards'.

L,E Points to consider

new one is on its way.

Blocked card

REVOLUTION VISA

MARY TAN
Block and replace card
Delivery address 123 STREET ABC
#04-56
SINGAPORE

Step 4 Step b

Your card has been permanently
blocked and a new one is on
the way.

Tap on 'Block and replace card'.
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Block or unblock
your credit card

Securely block and unblock your credit cards when you need to via the HSBC Singapore App.

e @ < Revolution Visa @

Home
-204.50 sep
Everyday Global Account N
Revolution Visa [} View eStatements > 52
0.00 seb &7 Spend instalment > N
ay wi 'oints now
“e Vi > == ewards balance: 2 >
Products and services e mere e e
) &5 Manage cards >
& Borrowing > Transaction history
& Fincomest(sGFnD > s B Soriudarioroaton >
LIHO TEA (R1PTE LTD) -0.60 SGD
Step 1 Step 2 Step 3
Log in to the app and select the Tap on 'View more'. Tap on 'Manage cards'.
credit card you'll like to block or
unblock.
Please note:

e You can block both your primary card and/or
< Manage cards supplementary card(s). Please select each
individual card to apply the block or unblock
function - : :tL e 4
When your card is temporarily blocked, the ”&':;’ij
following transactions won't go through: — .

Manage cards

7

Point of sale/In-store

Contactless

REVOLUTION VISA

Device wallet HSBC ADVANCE CREDIT CARD
® Online

® ATM transactions -

Card controls & services

The following transactions will go through even
when your card is temporarily blocked.

Temporarily block this card ()

@ vour card is temporarily biocked

Block card temporarily

Step 4 Step 5 Step 6
Toggle 'Block card temporarily'. Read the information and tap Your card is temporarily blocked
'Ok’ and you will receive an SMS and

email notification on the update.

To unblock the card later, just toggle
off 'Block card temporarily'.
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Block or unblock
your debit card

Securely block and unblock your debit cards when you need to via the HSBC Singapore App.

< Manage cards

e e < Everyday Global Account @

Home

@ Set up a regular savings plan from as little as
$100/month. Visit Wealth Tab > Unit Trust

Got it 3 View eStatements > PERSONALBANKING EGA DEBIT CARD
5'?1 Manage cards >
Everyday Global Account v
145- -221 @ Scheduled transfers > Card controls & services
Time Deposit Block card temporarily
145- -500 -
— Transaction history

Ei Set PIN >
Revolution Visa Report lost or stolen card >
4835

Step 1 Step 2 Step 3

Log in to the app and select the Tap on 'Manage cards'.
account which your debit card is
linked to.

Toggle 'Block card temporarily'.

Device wallet (for example, Apple Pay)

Online transactions (eCommerce via
internet/mobile app) < Manage cards

+ ATM transactions

- The following account-based transactions will go
through even when your card is temporarily
blocked:

- Direct debits, standing instructions,
recurring payments (for example,
subscriptions, utility payments, etc) which
you've requested and set up on your
account.

HSBC

PERSONALBANKING EGA DEBIT CARD

Credit transactions made with your card
(for example, payments, refunds, reversals,

NETS void transactions, etc). @ Your card is temporarily blocked.
«  The merchant and their acquiring bank determine
the transaction type, and there may be instances Card controls & services
of tagging certain subscription-based
transactions as non-recurring. This will result in N
transaction decline when your card is temporarily Block card temporarily ()

Step 4 Step 5

Read the information and tap Your card is temporarily blocked
'Ok’. and you will receive an SMS and
email notification on the update.

To unblock the card later, just toggle
off 'Block card temporarily"'.
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View your
credit card detalls

The fast and secure way to retrieve your credit card details to complete purchases online even if you
don't have the physical card with you.

e @ < REVOLUTION VISA ®

Home
Everyday Global Account v 000 SGD
E3 spendinstal >
Revolution Visa |3 View eStatements > & Spendinstalment
6.00 56 & Balance transfers > £ Credit limit increase >
Products and services «++ View more > LA 2
i 5 Card details
& Borrowing > —= Q fD:“ Your virtual card information >
st
& FinConnect (SGFinDex) > Taesoaen
Step 1 Step 2 Step 3
Log in to the app and select the Tap on 'View more'. Tap on 'Card details'.
credit card you'll like to view
details for.
< View card details

Name on the card =
< Copy o

Start using your virtual Card number Copy i

card instantly.

No need to wait for the physical card to Expiry date (MM/YY)

arrive. View your CVV and start using 03/25
your virtual card now.
CvVv .
View HSBC credit card terms e View ©

Step 4 Step 5

Tap on 'Got it'. You will see your credit card
details. Tap on the eye icon to
view your CVV.
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Request for a permanent
Credit Limit increase

Want to increase your Credit Limit permanently to enjoy more flexibility for your spending? You can request
for the Credit Limit increase now via the HSBC Singapore App.

Note: We will need to retrieve your Myinfo data via Singpass. If you have supplementary cards linked to your account, are a foreigner or a
Singaporean or PR with no income details in Singpass, you will need to provide us with the relevant documents separately to complete this request.

Everyday Global Account v

Home

Revolution Visa
-833.97 s6p

Equity Investment Account

0.00 sep

Unit Trust Investment Account

Step 1

Log in to the app and tap on the
credit card you'll like to request a
Credit Limit increase for.

How would you like to proceed?

Accept bank-assigned limit O
We'll assign a limit based on your income.

Set your preferred limit

The final limit is subject to our review and may be lower (@)
than the limit you prefer.

Set a limit in multiples of 100

Enter your preferred limit

SGD 10,000 ‘
Step 4

Enter your preferred limit that is
above SGD1,000.

< Revolution Visa ®
-833.97 sep
) View eStatements >
& Balance transfer >
+ View more

Transaction history

May 8, 2024

BUS/MRT -3.42 SGD

Step 2
Tap on 'View more'.

singpass

Before you begin retrieving:

If you're a foreigner or don't have income details in
your Singpass, we'll ask you to upload income
documents once you've submitted the request.

If you don't have Singpass, follow the instructions
under 'Apply now' to fill up the form manually [}

Retrieve Myinfo with singpass

Step b

Tap on 'Retrieve Myinfo with
Singpass'.

X
&3 Spend instalment >
£33 Credit limit increase >
£A Redeem your points >
€5 Manage cards >
— Card details >
Your virtual card information
@ Add to Apple Wallet >
Step 3
Tap on 'Credit limit increase'.
Employment status
Salaried '

Name of employer

HSBC

Job title

Manager

Current employment start date
For example 03/1994

Month Year

03 /| 2013
|

Step 6

Review the details retrieved from
Singpass and tap on 'Continue’.
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6. A notitication will be sent to inform the primary
cardholder on their application status.

7. HSBC's decision in all matters relating to the
credit limit increase shall be at HSBC's discretion
and shall be final and binding on the cardholder.

8. The terms and conditions contained herein are in
addition to the HSBC Cardholder Agreement,
which shall continue to apply.

9. All information is correct at the time of printing or
posting online.

10. These terms and conditions are governed by the
laws of the Republic of Singapore and the parties
submit to the non-exclusive jurisdiction of the
courts of Singapore.

Scroll to accept the terms and conditions

Accept and continue

Step 7

Read through the terms and
conditions before tapping on
'Accept and continue’.

We've received your request

Give us at least 3 working days to review and process it.
We'll contact you if we need more details.

Requires your immediate action wherever applicable

If there are supplementary cards linked to your
account, upload the supplementary cardholder's

consent [1

If you're a foreigner, upload your income documents
54

If you're a Singaporean / PR with no income details in
Singpass, upload your income documents [

Got a minute?

Step 8

You will see a confirmation page that
we have received your request. You
will need to upload supporting
documents separately if you have
supplementary cards linked to your
account, are a foreigner or are a
Singaporean / PR with no income
details in Singpass.
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Apply for

a Balance Transfer

Looking to convert your available credit limit into cash to use as you require? Simply apply via the HSBC

Singapore App in a few simple steps.

Home

Everyday Global Account v

Revolution Visa
-833.97 s6D

Equity Investment Account

Step 1

Log in to the app and tap on the
credit card you'll like to apply a
Balance Transfer for.

Select a tenure and interest rate

4.88% pa 12 months @
ER 6.77% pa
Offer end date 29 Feb 2024
2.50% pa 6 months O
ER 4.39% pa
Offer end date 29 Feb 2024

- We'll charge a one off processing fee of 88.00 SGD if
the approved transfer is below 10,000.00 SGD.

Apply for balance transfer

Step 4
Select your preferred tenure and

interest rate, before tapping on
'Apply for balance transfer'.

< Review

@ You're almost there.
Please check these details carefully before
continuing. Remember, you'll not be able to edit
them later.

Offer you chose

Transfer from Revolution Visa
Promotional rate 5.88% pa
Step 7

Review the details.

< Revolution Visa ®
-833.97 sep
3 View eStatements >
& Balance transfer >
* View more >

Step 2

Tap on 'Balance transfer'.

Choose an account to transfer to
More on account / card eligibility @

Everyday Global Account @

Non HSBC Savings or Current account O

Non HSBC credit card account O

Step b

Select your account to transfer the
funds to.

Transfer details

Transfer amount 1,000.00 SGD
Processing fee 88.00 SGD
Total transfer amount 1,088.00 SGD

| accept the terms and conditions B

Step 8

Accept the terms and conditions. Tap

on 'Confirm'.

limit into cash
Enjoy the flexibility to pay off your dues with other
banks or use it for your next adventure.

Step 1
Choose an account to transfer to

Step 2
Enter the amount

Step 3
Send us your request

Get started

Step 3
Tap on 'Get started'.

Transfer amount

SGD 1,000

Fee details
We'll charge a one off processing fee of 88.00 SGD
if the approved transfer is below 20,000.00 SGD.

This will be reflected in the statement once we
approve your request.

Step 6
Input the amount you'll like to

transfer, before tapping on 'Continue’.

Confirmation

(e

Request submitted

A confirmation SMS is on its way. Give us 3-5
business days to credit the amount.
You can check your plan details from
‘Balance transfer in the account details
screen in the next 2 business days.

Step 9

You'll see a confirmation page and
receive a confirmation SMS.
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Apply for
a Spend Instalment

Split your purchase into smaller instalments quickly via the HSBC Singapore App in a few simple steps.

Note: Only posted and unbilled transactions will be eligible for Spend Instalment.

| demaronma
X
Revolution Visa
ee : ® é=-1 Spend instalment >
Home -833.97 soo 3 Creditlimitincrease >
Everyday Global Account v fA Redeem your points >
3 View eStatements > 3 Manage cards N
Revolution Visa
&7 Balance transfer > o Card details 5
-833.97 seb O Yourvirtual card information
+ View more >

Equity Investment Account @ Addto Apple Wallet >
Step 1 Step 2 Step 3
Log in to the app and tap on the credit Tap on 'View more'. Tap on 'Spend instalment'.
card with the purchase you'll like to
apply a Spend Instalment for.

Spend Instalment Flight 200,00 56D

« Settle multiple credit card transactions with a 30 Jul 2023

single instalment plan
< Select transactions ® . 300.00 SGD
Medical fee

« Spread your repayments over a period of up
t0 12 months Select which transactions to settle by instalment 20 Jul 2023
* Enjoy interest-free repayments and a one-
time processing fee of no more than 5%
H 200.00 SGD Total instalment amount
You can change or end your Spend Instalment F|Ig ht E 500.00 SGD

plan at any time, subject to a fee of SGD100. 30 Jul 2023
Minimum amount required for plan $500.00 SGD

Other terms and conditions apply .
Medical fee S00.00/5GD) E Continue
Get started 29 Jul 2023
h | @ =

Step 4 Step b Step 6

Tap on 'Get started'. Select the purchases you'll like to Tap on 'Continue’.
split into instalments for.

Total instalment amount 15.00 SGD
< Select instalment plan ©) Processing fee (5.0%) 250056D (@
Total instalment amount TotRERpgymentsmount 525.25 SGD
500.00 sGD Monthly instalment amount 4167 SGD
. Final instalment Oct 2023
H— Monthly instalment amount:

25.00 SGD >

Processing fee (5.0%): 26.60 SGD See monthly instalment schedule >

Monthly instalment amount: Gontinm
@ 15.00 SGD >

Processing fee (3.0%): 15.96 SGD

Step 7 Step 8

Select your preferred instalment plan. Review the details before tapping on
'Confirm' and you'll see a
confirmation page.
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Jsing the
SBC Singapore App

Accounts management

e Update of phone and email
e Open new HSBC savings account
¢ Place a new Time Deposit
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Change of phone number
and email address

Update your phone number or email address in a few easy steps on the HSBC Singapore App to
receive prompt notifications from the Bank.

Note: Other than editing your phone numbers and email address via this journey, you can also delete outdated contact details except
for mobile number and email address.

< Contact Details

+65 82341674 >

Everyday Global Account \% Welcome N Phone Numbers
Update your personal details

Home

email123@gmail.com

Revolution Visa Ermal address Edit >
0.00 seb Settings and preferences
@ Security >
Products and services
[Z Communication preferences D
&) Borrowing >
Step 1 Step 2 Step 3
Login to the app and tap on the Tap on '‘Update your personal Select if you would like to update
Profile icon on the top right details’. a phone number or email address.
corner of the Home page. Note: If you've selected phone number,

select which number (mobile, home or
work) you'll like to update. If you do not
have an email address with the bank, there
will be an option to Add email address.

< Phone Numbers

@ You have successfully updated your phone
number

Edit number X
Phone number
+65 VvV Home number
Work number
Step 4 Step 5 Step 6
Enter the new number/email. Read through the scam alert, tap Your phone number or email

on Continue and authenticate via has been successfully updated.
biometric or Face ID to proceed.
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Open new

HSBC savings account

Open a new HSBC savings account seamlessly within a few minutes via the following steps via HSBC

Singapore App.

Already have a credit card or
account with us in Singapore?

Not yet, open a new account

' Yes, log on or register '

Step 1

Select 'Not yet, open a new
account'.

<

First things first, where do you
currently live?

Country / region

Singapore v

Can't see your country / region listed?

@ Please select a country / region that matches the
proof of address which you may need to upload
later.

Step 4
Select 'Country of residence’.

your bank if you wish to authorise the operation,
access and / or control of your bank account to a
third party. A failure to do so would subject your
bank account to additional risk mitigation
measures and, in some cases, your bank may
terminate or restrict your use of your bank
account and other related accounts you may have
with your bank

You acknowledge that you've read and
agree to the advisory notice

Step 7

Read the police advisory and tap
on 'Continue’.

(3) Choose your account
@ Confirm your identity

(3) Tell us a bit more about yourself

That's it! Once accepted, you may use your
account straight away.

Are you with HSBC staff?

Let's get started

Step 2
Tap on 'Let’s get started'.

What's your main reason for
opening an account in Singapore?

You're moving to Singapore for work in the
next 6 months

You're moving to Singapore to study in the
next 6 months —

Step 5

Select your reason for account
opening.

Please confirm your PIN

Re-enter PIN @

© © ©® ©® @ @

Step 8

Set up your 6-digit mobile banking
PIN and re-enter to confirm.

If you're not a Singapore citizen or permanent

resident
Apply with photo D, you'll need one of these:
« Passport
+ MyKad (Malaysian citizens)
And give proof of your address with one of these:
- Utility or phone bill (within 3 months)
- Bank statement (within 3 months)

Or apply with Singpass, you'll also need your
passport or MyKad.

Step 3
Tap on 'Got it'.

v/ A dedicated Premier Relationship Manager
v No HSBC ATM or transaction fees

v/ Global support at any HSBC Premier Centre
worldwide

Vv Exclusive range of Premier perks

< o

Find out more and apply

Step 6

Toggle to select the account you'll
like to open.

< Cancel

How do you want to verify
your identity?

Singpass @

We'll prefill the form with using your
Myinfo

HSBC EasylD

Step 9

Verify your identity via Singpass
or ID document.
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Tap QR code

to log in with Singpass app
s N\

_Singpass_J

Step 10

If you've selected to verify using
Singpass, tap on the QR code to
proceed to the Singpass

mobile app.

and then make a gentle nod.

v/ Make sure your face is fully visible and close to
the camera.

/' Use a well-lit area and a plain background. Use
natural light or invest in artificial lighting.

I'm ready

Step 13
Take a selfie for verification.

@ ‘Address 1.png’ has been successfully
uploaded.

You can use one of the below, dated within last
3 months:

« Utility bill

- Bank statement

2 Other proofs you can upload

Things to check:

« Your document should have the same name

Step 16
Upload your proof of address.

Which ID would you like to
use?

If you're a Singaporean citizen or permanent
resident, please use your NRIC. If you're a
Malaysian citizen, please use your MyKad.

NRIC or MyKad O
Front and back
Passport @

Face photo page

Continue

Step 11

If you've selected 'HSBC EasylID",
choose the ID document type for
verification. Tap on 'Continue’.

Gender Female
Country of birth Singapore
NRIC/FIN

Nationality Singapore

Looks good

’ Edit your info |

Step 14

For both Singpass and HSBC
EasylID, verify the information
generated. Select 'Edit your info'
if any detail is incorrect.
Otherwise, select 'Looks good'.

Marketing preferences

How would you like to receive marketing and

promotional materials from us*?

U Email

Step 17

Select your marketing preferences.

< Cancel

Take a photo of your
passport

Place your passport picture side up on a flat
surface so it fits inside the frame

P GBR 9256002
UK SPECINEN
ANGELA 20E

BRITISH CITIZEN

Step 12

Capture a photo of your ID
document.

Confirm your mobile number

Area code Mobile number

+971 v ‘ 5628 8712

Step 15

Confirm your mobile number,
email, title, marital status, tax
residency, employment details,
annual income, usage of
account and others.

Congratulations, Suki! You're now a
Premier customer and your account
is open

Step 18

If you see this confirmation page,
your account is successfully
opened.
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Cancel < Cancel < Cancel
Create new log on details Create 03"“9 banking Answer security question
assSwWorl
Create a unique username p What is your favourite movie?
Username must be between 6 to 30 alpanumeric You'll need this if you forget your logon details P
characters or to set up a new device. seeee

Myusername esscsces o Confirm answer

Confirm password see =
essccsee (]
Step 19 Step 20 Step 21
Create your online banking Create your online banking Choose a security question and
username. password. set up your answer.

0
-
Log on to mobde banking
Home
e - Everyday Global Account N7
@ © © @ @ @ Enable Face ID
. 4 Revolution Visa
Forgot your PIN? 00035 Mot g PP LEng the 0.00 sGb
Products and services
” £ Borrowing >
Step 22 Step 23 Step 24
Log on to mobile banking with Tap on 'Enable Face ID". You will be successfully logged

the 6-digit mobile PIN set up on to your homepage.

earlier.



‘ ﬁ } HSBC Singapore App Mobile Banking registration e Transfers & Payments e Card management e Accounts management
Wealth management e Insurance and Protection e Security & Servicing

HSBC Online Banking | Transfers & Payments ® Accounts management

Q Navigate through this guide by clicking on any of the headers.

4X ) HsBe

Place a new Time Deposit

The fastest and easiest way to place a Time Deposit is via your HSBC Singapore App.

Note: You will need to have a HSBC deposit account to open a Time Deposit account.

‘ - N i Please select your debiting account
 Choose from 11 currencies

SG Budget 2025 Send $ like « Choose a tenure between 1 and 24 months Everyday Global Account
How will it impact Singapore's $0 HSBC fe 1 d mini t dl th v
growth outlook? We've analysed it (INRto IN, N (tenure and minimum amount depends on the 5,249.58 SGD
for you. more). T&C: currency you choose) !
Learn more « Interest is calculated daily and credited at ‘Available balance 5,249.58 SGD
vooe maturity @ Please note, if a joint account is selected, it'l
The HSBC Account User Agreement [3 and any ”fife a ;‘me Deposit under your joint
o relationship.
N romotional Terms and Conditions [ (where
Products and services ° ol
applicable) will apply to your Time Deposit. Calculate your Time Deposit (2)
9-,_-‘ Time Deposit > Premature withdrawal charges wM‘I apply if your .
= Time Deposit is not held to maturity and you may Deposit amount
Minimum deposit 5,000.00SGD  Currency
@ Money Lock > .
| continue 5,000.00 ‘ sep v ‘
& Borrowing >
Step 1 Step 2 Step 3
Log in to the app and tap on 'Time Review the information and tap on Select your debiting account, deposit
P ' - '
DepOSIt . Contlnue . amount and currency.
‘ 18.99 AUD | Interest amount 0.84 SGD
Maturity instruction X
Total amount at maturity 5,000.84 SGD

0 If you want to pay your funds into an account of a
Please select maturity instruction different currency we'll comnlete a foreian
Important Information

- . 9
& Renew principal and interest nterest rate 9.05% By selecting ‘Confirm’, you acknowledge that the HSBC
Your principal and any interest earned will be @ Interest amount 0.63 SGD Account User Agreement and any promotional Terms
renewed for the same tenure at the prevailing Total amount at maturity 5000.63 SGD and Conditions (where applicable) will apply to your
board rate on the day of maturity. T Time Deposit.
The above summary and details are indicative. The final
§ interest earned and maturity amount will be confirmed Premature withdrawal charges will apply if you make a
@ Renew principal and withdraw interest ENEM e D EEC ST EEE M withdrawal prior to the maturitv of vour Time Deposits.

Your principal will be renewed for the same
of maturity. Any interest earned will be paid
into your nominated account.

Step 4 Step 5 Step 6
Select your deposit tenure and If you've selected 'Renew principal Verify the details before selecting
maturity instruction. and withdraw interest' or 'Withdraw 'Confirm’.

principal and interest' for your

maturity instructions, you will need to

select the account to deposit the funds

to. Then tap on 'Continue’.

) 4

Your new Time Deposit
account has now been setup.

Account Number

£ Account information can be found on
mobile homepage

Important Information

Please note, you can make amendments 1o your Maturity
instruction at any time via your online banking.

Step 7

You will see a confirmation screen that
your Time Deposit has been set up.
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Jsing the
SBC Singapore App

Wealth management

e Open digital investment account
e Buy Unit Trusts
e Redeem Unit Trusts

e Buy Equities
e Sell Equities
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Open Digital

Investment Account

Open your digital investment account to get access to our investment products at your fingertips via

HSBC Singapore App.

Note: Remember to complete the necessary wealth documents before the investment accounts are successfully opened.

Products and services

£ Borrowing >
& FinConnect (SGFinDex) >
4™ Insurance >

) LA ® Bl
Home Pay and transfer Support

Wealth

Step 1

Login to the app and tap on the
'Wealth' tab.

Let's open an investment
account to kick start your
investment journey

Itll take just a few steps to open an investment
account. Here's what you'll need to do:

- .
U Review your personal details

Review and confirm your personal details on
our record

(,4 Confirm terms and conditions

Read and confirm the terms and conditions,
and submit your application.

Step 4
Tap on 'Get Started'.

X HSBC Investment Account

Hi Wang Xiu, You've already
submitted your application

Step 7

Your investment accounts have
been successfully opened.

Wealth

Interested in investments?

To start investing, please open an investment
account.

‘ Get started ‘

AR
Step 2
Tap on 'Get started'.

Email address

Mailing address

Flat/Building Name
Street
ArealCity

’ Update details ‘

Step 5

Tap on 'Continue’ if personal
details are accurate. If inaccurate,
tap on 'Update details' to amend
the personal details.

You're about to open the
following investment
accounts at once

By opening the following accounts, you'll
be able to invest in our wealth products.

* Unit Trust Investment Account

« Equity Investment Account

* Bonds Investment Account

* Structured Products Investment
Account

Step 3
Tap on 'Continue’'.

Cross-Border Disclosure >

| confirm that I've read and understood the

nature and content of Investment Account
Terms and Conditions, Additional Terms for
Investment Fund, Best Executive Client
Disclosure, Risk Disclosure Statement,
Cross Border Disclosure, and Client
Declarations.

Submit application

Step 6

Tap the box upon reading of all
terms and conditions and tap
'Submit application’.
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Explore Unit Trust
as a potential
Investment opportunity

Explore a wide range of Unit Trusts with fuss-free purchase and redemption via HSBC Singapore App.

Note: Remember to ensure that the Unit Trust investment account is successfully opened with the Customer Knowledge Assessment
(CKA) form completed before you can trade in Unit Trusts.

; Unraslisad gaintoss A +2358461 +323%
Products and services Products and services (since purchase)
Dridond payout 000
& Borrowing > ‘_1"/_|_| K (sinoa purchasa)
—~ Trade stocks » Stock order Markets > Bock coat 730,251.00 SGD
&G FinConnect (SGFinDex) > status »
[3] Order status >
AN Insurance 3 glh %h @
Unit Trusts » gsurancagy oo 5 My Regular Savings Plans >
D
GD @ [§| _ Explore funds >
] B S - S ol ke ® = &
Wealth Other wealth ESG analysis » Open account to
products » invest»
Step 1 Step 2 Step 3
Login to the app and tap on the Tap on 'Unit Trusts' tab. Under 'My Holdings', Search
'Wealth' tab. desired fund OR select
'Explore funds'.
A +271% UneRaneT O reley/2] 5 Asset allocation
Q. search by fund names or keywords 1-year performance (CashiChbilh .
@ Low to medium risk
Funds (426) A -
AB FCP | American M Other Bond 57.69

Sortby
Fund name Ato Z

v -0.68% Income Portfolio AT
| 1-year performance _(Cash) EURH

Vv || Z= Filter v
“"‘ B Global Government

A +3.36% AB FCP | American Income L . X S o
-36%  Pportfolio AT (Cash) AUDH : Select an option M Emerging Market Debt

1-year performance © Mediumisk
|2 T . M Global Corporate 1.81%
) @ View fund details > g
o AB FCP | American Income .
A +6.18% Portfolio AT (Cash) CNHH & B Other RS
T-year pesformance © Low to medium risk ® Add this fund to compare
Buy
AB FCP | American Income = 8] <
A +2.70% Portfolio AT (Cash) EURH  *
1-year performance o Mediumn risk
Step 4 Step 5 Step 6

Select desired fund. View fund details. Tap on 'Buy".
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Settings
13.1100 seo
NAV price as of 30 Nov 2021 :
Lump sum investment amount
Investment mode » 1,000.00 SGD
Lump sum

Available balance: 478,487.54 SGD

Settings
Investment account

(085) Unit Trust Investment Account v
Lump sum investment amount
Select investment mode X
1,.000.00 SGD Settlement account
. ’ .
Regular Savings Plan O SMARTMORTGAGE TRAN'X v

Available balance: 478,487.54 SGD
Lump sum @ Sole 478,487.54 SGD
Investment account
(085) Unit Trust Investment Account v

Step 7 Step 8 Step 9
Select 'Lump sum’'. Enter lump sum amount. Tap 'Settlement account'.

Fund offering documents

Please read the following documents before continuing.

-3 Fund fact sheet >

Select investment account X Select settlement account X &) Prospectus >

(085) Unit Trust Investment Account @ R CC N @ @) Annual report >
Sole

HD Product highlight sheet >

(085) Unit Trust Investment Account

O

MULTI CCY SAVINGS

(038) Unit Trust Fund Max Account O

MULTI CCY SAVINGS (@)

)

Step 10 Step 11 Step 12

Select desired investment Select desired settlement Tap on 'Continue’ to review.
account. account.

Tick this checkbox to confirm you've read, ” .
understood and agreed to the fund offering Order instruction Buy by amount
ons, notes and

Lump sum investment 1,000.00 SGD

Fund offering documents amount

Please read the following documents before continuing.

Indicative subscription fee 8.50 SGD (0.85%)
@) Fund fact sheet >
Indicative investment 991.50 SGD
amount after fees
&) Prospectus >

&) Annual report > View order status

@ Product highlight sheet >

| Explore more funds |

Step 13 Step 14

Tick checkbox upon review and Your buy request has been

tap 'Confirm’. received. You can select 'View
order status' to track the status.
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Experience fuss-free redemption

Products and services

£ Borrowing >
= .

&80 FinConnect (SGFinDex) >
AR Insurance >

® K @ S

Home Pay and transfer Support

Wealth

Step 1

Login to the app and tap on the
'Wealth' tab.

Order instruction

Sell by units

Settings

Units to be sold

10.000

units

Tradable units: 210,005.589 units

Investment account

(085) Unit TrustInv. ent Account v

Step 4
Enter units or tap 'Sell all'.

&) Fund fact sheet >
@ Prospectus >
&) Annual report >
@) Product highlight sheet >

Important information

Notes >

Step 7
Tap on 'Continue’ to review.

of your Unit Trust holdings via HSBC Singapore App.

2 My holdings
Products and services 4 °

AB FCP | American Income Portfolio AT >

2,624,000.00 AUD
units.

13.1200 AUD
2.506,322.00 AUD

4 +24,000.00 +0.92%

0.00 AUD

© sell

> AUD H
& 2
[} | Market value
Trade stocks » Stock order Markets » Numbee of units
status »
Current NAV
Book cost
2 e
=) @ nrealised gain/loss
= m & {since purchase)
: Insurance » Foreign Dividend payout
Unit Trusts » exchange » (since purchase)
23 @ Buy more
22 & (]
Other wealth ESGanalysis»  Open account to
products » invest»

Step 2
Tap on 'Unit Trusts' tab.

lowing documer
Select investment account X
(085) Unit Trust Investment Account @
(085) Unit Trust Investment Account O
(038) Unit Trust Fund Max Account ®

Step 5
Select investment account.

Please read the following documents before continuing.

@) Fund fact sheet >
@] Prospectus >
@ Annual report >
@) Product highlight sheet >

Confirm

Step 8

Tick checkbox upon review and
tap 'Confirm'.

Step 3
Tap on 'Sell' under 'My holdings'.

Select settlement account X
MULTI CCY SAVINGS @
Sole
MULTI CCY SAVINGS ®
Sole
MULTI CCY SAVINGS ®
Sole
Step 6

Select desired settlement
account.

Units to be sold 10.000 units
Latest NAV Price 13.15SGD
as of: 26 Nov 2021
Estimated proceeds 131.50 SGD

Inunntanant ananint (00BN 11nis Trains Invnntrmant

View my order status

I Explore more funds ‘

Step 9

Your sell request has been
received. You can select 'View
order status' to track the status.
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Explore Equities
as a potential

Investment opportunity

Get access to Equities across the Singapore, Hong Kong, and United States markets via

HSBC Singapore App.

Note: Remember to ensure that the Equity investment account is successfully opened with the Customer Account Review (CAR)
and/or W-8BEN forms completed before you can trade in Equities.

Products and services

& Borrowing >
& FinConnect (SGFinDex) >
A Insurance >

@ M @ =

Home Pay and transfer Support

Wealth

Step 1
Login to the app and tap on the
'Wealth' tab.

Market information shown is provided by <Refinitiv>
The information is delayed by at least 15 minutes

Step 4
Select '‘Buy’.

Products and services

] =

Stock order Markets »

Trade stocks »  status»

a i O

Unit Trusts » Insurance » Foreign
exchange »

ke g o]

Other wealth ESG analysis » Open account to

products » invest»

Select "Trade Stocks' tab.

Order type @ X
Limit
At-auction ()‘

At-auction limit @

Step 5

Select Order type and tap on
your desired Order type.

& 519 o

Singapore Hong Kong United States

$19 Singapore Shipping Corporation Ltd

Step 3
Enter the equity that you would
like to Buy.

Price @ X

Day low: 0.280 / Day high: 0.285
Real-time quote as at 12:58 28 Jan 2022 SGT

0.285] oo
| Bid: 0.280 | | Ask: 0.285 |
Step 6

Select Price and enter your
desired Price.
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Quantity @ X

100

Enter quantity in lot size of 100

Step 7

Select Quantity and enter your
desired Quantity.

e o

Hold securities in
Equity Investment Account

Pay from
Current Account (SGD)

- Sole

account

Account buying power @ 30,085.97 SGD

Estimated ®
total Preview order
28.50 SGD

Step 10
Tap 'Preview Order’.

Order type >
Limit

Price

Enter price >
Quantity @ )

Enter number of shares

Good until
28 Jan 2022

will be valid for up to 7 working days and will
n the market is closed.

Hold securities in
Equity Investment Account

Step 8

Tap icon to adjust the Good
until date.

(a) Important risks and notes
(b) Terms and conditions

I confirm that:

(a) I have read, understood and accepted
the Important risks and notes referred to
above;

(b) I am not relying on any advice from
HSBC in relation to this transaction; and

(c) I have read and agree to the Terms and
Conditions referred to above.

Step 11

Tick checkbox upon review and
tap 'Confirm'.

Select settlement account
HSBC Advance Account (SGD)

O x

Sole
account

Current Account (SGD)

®

Sole
account
Statement Savings (SGD) O
- Sole account
Step 9

Tap on Pay from and select
desired Settlement account.

Current Account (SGD)

Total value 39.21SGD N
Order value 28.50 SGD
Clearing fee 0.01 SGD
Access fee 0.00 SGD
Brokerage 10.00 SGD
GST 0.70 SGD

Check my order status

Step 12

Your buy request has been
received. You can tap on
'‘Check my order status' to
track the status.




< ﬁ } HSBC Singapore App ’ Mobile Banking registration e Transfers & Payments e Card management e Accounts management
Wealth management e Insurance and Protection e Security & Servicing

HSBC Online Banking | Transfers & Payments e Accounts management

Q Navigate through this guide by clicking on any of the headers.

4P HsBe 4

Selling your Equities

Place your sell order within a few clicks via HSBC Singapore App.

Products and services Products and services

& Borrowing > M K &= 73 9| °
= " Stock order Markets »
J5t FinConnect (SGFinDex) > Trade stocks »  status»
Singapore Hong Kong United States
A Insurance >
éh @ @ $19 Singapore Shipping Corporation Ltd
Unit Trusts » Insurance » Foreign
exchange »
0 @ = =
Home M Pay and transfer Support & @ El
Wealth Other wealth ESG analysis » Open account to
products » invest»
Step 1 Step 2 Step 3
Login to the app and tap on the Tap on "Trade Stocks' tab. Enter the equity that you would
'Wealth' tab. like to Sell.
e 11:05 13:35 16:15 R ® X
Market information shown is provided by <Refinitiv>. The Order type @ X Rice
Day low: 0.280 / Day high: 0.285

information is delayed by at least 15 minutes.

Real-time quote as at 12:58 28 Jan 2022 SGT

Limit
Open price N/A  Prev. Close A
price
At-auction O 0285' SGD
Day Low N/A  DayHigh N/A
At-auction limit @ I Bid: 0.280 ‘ I Ask: 0.285 ‘

Step 5 Step 6
Select Order type and tap on Select Price and enter your
your desired Order type. desired Price.

Step 4
Tap on 'Sell'.
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3750 AUD £
Order type >
Limit
Quantity e o
1000 shares
Price >
3.750 AUD Good until =
26 Jan 2022

i Your order will be valid for up to 7 working days and will expire when
Quantity ) the market is closed.
1000 shares

Quantity @ X ) Credit to
Good until Everyday Global Account (AUD) S
26 Jan 2022

1 00| Your order will be valid for up to 7 working days and will expire when Sole account

e e the market is closed.

Enter quantity in lot size of 100 ®
: Estimated total o
Credit to 3,750.00 AUD Preview order
Everyday Global Account (AUD)
Done
- Sole account

Step 7 Step 8 Step 9

- . . 1 H '
Select Quantity and enter your Tap icon to adjust the Good Tap on 'Preview Order'.
desired Quantity. until date.
Please read:
Credit to Everyday Global Account
& Review @) (a) Important risks and notes m_m”gl_\;lqu
Instruction Sell (b) Terms and conditions
Total value 372699 AUD A
1 firm that:
Stock code 532 (S6) contirm fha
(a) I have read, understood and accepted the
Important risks and notes referred to above; Orderyvalua ,750.00 AUD
Stock name South 32 Ltd Brokerage 20.00 AUD
(b) 1 am not relying on any advice from HSBC in Access fee 0.28 AUD
relation to this transaction; and Clearing fee 1.22 AUD
Market sSingapore GsT 1.51 AUD

(c) I have read and agree to the Terms and Conditions
referred to above.

Order type Limit
Price 3.750 AUD

Quantity 1000 shares

Step 10 Step 11 Step 12

Review Order. Tick checkbox upon review and Your sell request has been
tap 'Confirm'. received. You can tap on
'‘Check my order status' to
track the status.
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Jsing the
SBC Singapore App

Insurance and Protection

¢ Buy Travel insurance
e Buy Home Contents insurance
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Buy Travel insurance

Travel with a peace of mind by purchasing your travel insurance easily via the HSBC Singapore App!

&5 Credit Cards >
£ Credit card rewards >
A Insurance >
() Everyday Global Account B
{2) Future Planner >
h o ® =
Home Waalth Pay snd transtor Support
Step 1

Log in to HSBC Singapore App
and tap on 'Insurance’.

©

(L)__’ Single-trip ©

/ Going ona trip departing from Singapore and returning
1o Singapore.

@7 O

@9 Annual

/ Planning for multiple trips to different destinations for
ayear.

Select the coverage you prefer
and tap on 'Continue’.

< Travellers' information

Please provide information for
every traveller

o Yourself Incomplete >
22 policyholder

A\ Spouse Incomplete >

A child1 Incomplete ® >

Step 7

Provide the information for each
traveller before reviewing and
confirming on the declarations.

Learn more » Learn more »

®o0 >
Browse by category
[ Travel >
AN Home and lifestyle >
Q@ Accident and health i)
&3 Carinsurance >

Step 2
Tap on 'Travel'.

Where are you travelling to?

Area A
Brunei, Cambodis, Indonesia, Laos, East and West Malaysia, (O
Myanmar, Philippines, Thailand and Vietnam

Area B

Australia, China (excluding Inner Mongolia and Tibet), Hong (@)
Kong, India, Japan, Korea, Macau, New Zealand, Sri Lanka,

Taiwen, and countries in Area A

Area C O
Worldwide including countries in Area A and Area B

Which countries or territories are excluded from ®
TravelSure?

Step b

Select where you are travelling to
and the duration and tap on
'‘Continue’.

S ey ey 2w v e o
the initial and following payments.
Payment date

You'll pay immediately after confirming. Once we
receive your payment, we'll process your
application.

Important note AN

- Overdratt charge

ovardraft, and the
t amount, you'll need 10 pay

Confirm and continue

Step 8

Select how you'll like to pay for
the policy before tapping on
'Confirm and continue'.

Explore what we orrer

®  COVID-19 cover

ol R

Overseas medical expenses
raveling s

/. Departure delavs

Get a quote

Step 3

Tap on "TravelSure' and then 'Get
a quote’.

Basic plan O
SGD190.20
$6D317.00

Plus plan O

SGD249.30
$6D415:50

Most popular

Advanced plan O
SGD327.90
56064650

Step 6

Select the plan you'll like and key
in your promo code (if any). Tap
on '‘Apply now'.

Thanks for applying!

Policy number: 100048875

Step 9

You'll see a confirmation screen
and receive an email notification
of the policy documents.

Note: Please contact MSIG hotline if you

do not receive the confirmation within 24
hours of paying for the policy.
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Buy Home Contents
insurance

Protect your home contents in just a few taps via your HSBC Singapore App.

&5 Credit Cards >
e o >
£ Credit card rewards >
Browse by category
A Insurance >
@ Travel >
() Everyday Global Account >
@ Home and lifestyle >
{2) Future Planner >
Q@ Accident and health > HomeSure
Get a comprehensive cover for all that's close to your heart -
home contents, renovations and your loved ones.
o )
h o ® = &3 Carinsurance >
Home Waalth Pay snd transtor Support —
[ View allinsurance > Protect your foreign domestic worker with the latest medical >

insurance enhancements

Step 1 Step 2 Step 3
Log in to HSBC Singapore App
and tap on 'Insurance’.

Tap on 'Home and lifestyle'. Tap on '"HomeSure'.

COIEIS diiu TenovauLIs Gover

@ Get up to SGD300,000 coverage for movable household items such
and home appliances, personal belongings, and

Policy term
< Eligibility check Yy

Discounted rates for extended coverage

3-year plan respectively.

Emergency services access

Get support for medical emergencies, electrician, plumber and
locksmith assistan 1SIG.

oo Additional protection for your home

Protect your home with our optional building cover. Upgrade to the
Supreme plan to get extra protection for contents and renovations.

Get a quote

Step 4
Scroll down to review the plan

information. Then tap on 'Get
a quote'.

< Get a quote
Your plan selection
Classic Plan O

SGD260.49
$6D289:44

Deluxe Plan O
SGD390.72
$6B43442

Most Popular

Step 7

Select your preferred plan and
add optional covers where
required.

Let's start with 3 questions about
your home

1. Have you or any member of your family living with you ever
been refused cover, or imposed special terms by any insurance
ccompany on insurance relating to the property to be insured
andfor its contents?

Yes ®
No @)

Continue

Step 5

Complete all questions on the
eligibility check and tap on
'‘Continue’.

Total discount

Goods and services tax
9% of the premium due after $GD27.14
total discount

I;@ Promo code @®

Apply now

Step 8
You'll see the payment details

and can input in a promo code

(if available). Then tap on
'Apply now'.

What's your preferred cover period?

‘ Please select v |

When do you want your cover to start?

‘ DD/MM/YYYY 7} ’

Policy end date

Step 6

Select your preferred cover period

and when you will like your cover
to start. Then tap on 'Continue’.

< HomeSure

Whose property would you like
to insure?

A Yours

A\ Others

Step 9

Indicate whose property you'll
be insuring.
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‘ Please select v ‘

ID number

Enter ID number ‘

Gender
Female O
Male O

Date of birth
r 1

Step 10

Input all personal information
requested for the policyholder.
Then tap on 'Continue’.

Select Y ‘

If you've applied for a home loan, which bank or finance
company offered you the loan? (Optional)

Select ' ‘

Other property owners

Is this property co-owned by anyone else besides the

main owner?
Yes O
No O

Continue

Step 13

Input the details of the property.
Then tap on 'Continue’.

4> HSBC bank account

£ The payment method you selectwill be used for
the initial and following payments.

Payment date
You'll pay immediately after confirming.
Important note N

- Overdraft charge

If you select an account with an arranged overdraft, and the
balance isn't sufficient for the payment amount, you'll need to pay
additional overdraft charges.

Total payment SGD730.45

Confirm and continue

Step 16

Select how you'll like to pay for
the policy. Then tap on 'Confirm
and continue'.

Review and confirm your personal
information

Please note that any changes to your personal information
won't be updated in our records.

Mobile number

Email

TEST@TESTMAIL.COM ‘

What i you want to update your personal (3
information in our records?

Continue

Step 11

Review your mobile number and
email. Then tap on 'Continue’.

Optional covers

+/ Building

View or edit >

& Getanew quote

Payment details

Total payment

SGD328.68
Premium SGD301.54
Total discount -S6D0.00

Step 14

Review your application. Then
tap on 'Continue’.

< Pay from
Everyday Global Account ()
3,453,516.26 SGD
Statement Savings O
29,984,858,475.86 SGD
Current Account O
-38,346,414,417.67 SGD

Step 17

Select your account which you'll
like to make payment from.

Street name

12/32

Block number

Unit (optional)

2130

Enter Unit No

D Is the correspondence address the same as the address
you want to insure?

Continue

Step 12

Provide a correspondence
address and indicate if it's the
same address to insure. Then tap
on 'Continue’.

Q Confirm your plan and benefits

= Confirm you understand how your personal
information is collected and used

Declaration details

&1 Personal information collection and use

o You understand that we may request updated personal
information, and that the issuer, MSIG Insurance
(Singapore) Private Limited (‘MSIG'), may not issue the
policy if vou don't provide the requested information bv the

@ Please read and confirm the terms and conditions
to continue.

Step 15

Review all declarations and agree
to the terms and conditions. Then
tap on 'Confirm'.

Thanks for applying!

Policy number:

@  Aslong as your paymentis confirmed, your policy is
effective. Your plan will be effective from the start
date of your cover period.

Step 18

You'll see a confirmation screen
and receive an email notification
of the policy documents.

Note: Please contact MSIG hotline if you

do not receive the confirmation within
24 hours of paying for the policy.
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Jsing the
SBC Singapore App

Security & Servicing

e Check your RM details (Premier customers)
e Remove app from your device

¢ | ock your funds

¢ Enable push notifications
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Check your Relationship
Manager’'s detalls
(Premier customers)

Easily check who your Relationship Manager is and their contact details which you can use to get in touch
with them.

Statement Savings

0.00 sep
< Your HSBC Premier Team
Statement Savings
Your HSBC Premier Contact
0.00 EUr
o)
an
HSBC TravelOne Credit Card Premier Relationship Contact
-235.00 s6p [=) chat with us >
N Contact Number
Products and services % Contactus >
. ~ Email
& Borrowing > A»  Your HSBC Premier Team >
% EinCannant (QAEINNav N ) Your P 1 hip 1 bl
STTET™ e g Top Queries S v et ot
Home wealtn Pay and transfer p If you need to speak to someone out of hours
Support Worried about falling victim to a > then you can call our Premier Contact Centre.
2
scem For all Premier contact information, please visit
ourweheito
Step 1 Step 2 Step 3
Login to the app and tap on Select "Your HSBC Premier You'll see your Relationship
'Support'. Team'. Manager's contact number and

email, and you can get in touch
with your RM using either options.
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Changing
your phone?

For your security, HSBC Singapore App can only be set up on one device.

Before switching to your new phone, follow these simple steps to remove your old phone from our records
before installing the App on your new phone.

X Security
Welcome
Last successful log on: 3 Nov 2022 Manage devices >
HSBC Premier Account 11:55:59 am SGT )
142-5000006X0K Manage security >
3.183.980.00 seo Settings and preferences
HSBC Repayment Account & Security >
142-00000-XXX
Step 1 Step 2 Step 3
Login to HSBC Singapore App Tap on 'Security". Tap on ‘Manage devices'.

on your old phone. Tap on Profile
icon on top right corner of the

home page.
You'll be logged off and need to set up this
device again.
iPhone 8 Plus i0S 15.6.1
< Manage devices © This device
o You have reached the maximum number of
permitted devices. To switch devices, you Change PIN >
must first remove your current device.
Touch ID log on O Remove and log off

This device

Any fingerprint or facial recognition registered on

H il Return to Manage devices
this device will be able to log on to your account.

iPhone 8 Plus iOS 15.6.1

Added Nov 5, 2022 > Delete
Step 4 Step 5 Step 6
Select the device you wish to Tap on 'Delete' to remove the Click on 'Remove and log off'
remove from the app. old device. to confirm.

If you do not have your old phone or encounter issues installing the HSBC Singapore App on your new
phone after following these steps, please contact our hotline or visit any HSBC branch for assistance.
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Money Lock

Lock your funds across currencies on the HSBC Singapore App to protect yourself from scams.

< Money Lock
Products & services
From
@ Money Lock > | Please select account > ‘
& Borrowing > Money Lock Lock Amount
) Enter the total lock amount, including your current locked
Adq an extra layer le security .to your current and amount (if any)
S EinConnect (SGEinDex) S ii‘éll?gs accounts with our anti-scam feature, Money ‘
) 0.00 SGD
Safely lgck away excess_funds in Ioc;al and foreign
é Credit cards > :;;?!:I;Ie:_ while continuing to earn interest, where . 0,00 SGD
? I > Maximum lock amount 0.00 SGD
Step 1 Step 2 Step 3
Log in to the app and tap on Read information on Money Lock Select the account and enter the
‘Money Lock'. and unlocking funds and tap on total amount you want locked in
'Next'. that account.

Deposit Insurance Scheme

Singapore dollar deposits of non-bank depositors are
insured by the Singapore Deposit Insurance
Corporation, for up to $$100,000 in aggregate per

depositor per scheme member by law. a

Foreign currency deposits, dual currency investments,

structured deposits and other investment products are Confirmation
not insured.
@ Please note the locked amount cannot be changed Your funds are locked

through the HSBC Singapore App.

. From
Confirm

Locked Amount 100.00 SGD

Date dd/mmlyyyy
Step 4 Step 5
Review the transaction details You will see a confirmation
and tap 'Confirm' if correct. screen and receive an email that

your funds are locked.
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Enable
Push Notifications

Receive push notifications on your account activities, including critical alerts for credit card,
outgoing transfer notifications and others, via your HSBC Singapore App.

Note: Please ensure that you have notifications enabled for the HSBC SG app under your mobile device’s settings as well. Please note
that each time you set up the HSBC Singapore App on a new mobile device, you will need to turn on the notifications to enable it.

to date

Get instant updates on your account activities,
ayment reminders and more. e
payi X Push notifications
You'll receive notifications for all your active accounts.
® Exercise care when installing apps
Push notifications alerts service terms and conditions. Beware of malware. Do not download 26 February

©o

Home any apps outside authorized app
stores.
Where and when do notifications appear? v Account and transaction
Not getting important updates & X
alerts? Turn on push notifications
v if you've not done so. Update your Customer
e Knowledge A t
Turn on now How do | turn off notifications? v nowledge Assessmen
Your investor profile will expire soon. 25 February
Tap to complete the Customer
Knowledge Assessment now to
Everyday Global Account v How do we use your personal information? v continue investing wth us.
Account and transaction
Turn on notifications .
Equity Investment Account _ ® Outgoing transfer
22Feb2025 17:37 SGD 670.00 to 22 February
1 from your account
SGD If unauthorised,
please call us immediately.
- Aritinalalarte
Step 1 Step 2 Step 3
. v . . ' .
Log in to the app and tap on the Tap on "Turn on notifications'. In future, you will be able to see

bell icon at the top right corner. push notifications from HSBC.
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HSBC Online Banking

Transfers & Payments

e Change in transfer limit
e PayNow registration
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Change In
Transfer Limit

Wanting to increase or decrease your transfer limits? Do it easily via HSBC Online Banking,
anytime anywhere.

MANAGE YOUR ACCOUNTS ‘ONLINE BANKING LIMITS

Good morning Onine Banking Limis

You have 47 new

Manage your daily limits

Pay or Transter

Quick finks From here, you can review and amend your i
Daily limits Edit /
Manage online Your
anking limits
31 party account wansfor ncluding 560 5,00000
FASTA ing
Everyday Global Account 0.00 AUD
Bl paymen $GD 5000000
Avilabie balance: 000 AUD
FASTIPayNow without uansaciion signing  SGD 1.000.00
Everyday Global Account 000cAD .
Avalable balance: 000CAD  + Important information
¥ that
your wanster
Everyday Global Account 0.00 cHF

Available balance: 0.00 CHF

Step 1 Step 2

Log in to HSBC Online Banking and click on 'Manage Click on "Edit".
online banking limits'.

Daily limits ca s

Your own

SGD 1,000,000.00

3rd party a 560 5,00000
FASTIPayN
Bil payment 56D 5000000

Manage your daily limits

FAST/PayNow without Uansaction signing  SGD 1,000.00

From here, reviow and e daily limits for

Total

Limit total SGD 1,056,000.00 Daily limits Edit /

© Yourchanges havo boon savod

Important information

Your own

56D 1,000.000.00

a that
Your future payment and transfor amount do not exceed ths new fimt 31d pary
FASTIPay!

Cancel Update Bil payment 56 50,000.00

FASTIPayNow without ransaction signing G 1.000.00

560 5,00000

Important information

your daily y that
your

Step 3 Step 4

e Edit the relevant limits. Your transfer limit has been successfully changed.
¢ Click on '"Update' when done.
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PayNow Registration

Want to receive or send money using your HSBC bank account via PayNow? Register for PayNow
via HSBC Online Banking today!

e Homo MovVe MONGY  Accountservicos  Ourproducts  Help & support G [r— fE—

Pay and transter .

PayNow registration

Popular links Global transfers PayNow Foreign exchange P

PayNow X order watch From here, you can register new or amend existing PayNow Ds. A maximum of 2 PayNow IDs can be linked to
any of your accounts.

Manage future roquests
PayNow registration
@ You require one PayNow ID for new registration.

Payo

To your global

o other HSBC accot

Your other PayNow registrations

You will need to remove any existing registration from a PayNow ID with another bank in order to register it with us.

Roportlost or Pay and Manago onlino Paytiow D ke account st
Stolon card wransor banking limits

Mobile Number 5 Registered with UNITED OVERSEAS BANK
o

Step 1 Note: You may need to remove an existing PayNow
Log in to HSBC Online Banking. registration with another bank before registering
e Click on 'Move money'. with HSBC. You can do so on the other bank's app

e Click on 'PayNow registration'. or Online Banking platform.

(P any ot your accounts.

Nickname Tost

Your other PayNow registrations 0o payee 0 Plasa onsuro
Jou uSa 3 icknama youta happy 10 Shar

You will need to remove any existing registration from a PayNow ID with another bank in order 1o register it with us.
Everyday Global Account

60 6,602.75
PayNow D Linked account Stas

Registered with UNITED OVERSEAS BANK
(L5}

10350 r03d and agroo 10 tho Paynow Torms & Conditions.
You can update the mobile number linked t0 your PayNow account and rocoive ransfors as soon as t displays on tho PayNow
regisiration page. Ths takes one working day o taks affect.

PAYNOW

New registration PAYNOW
Cancel m

Step 2 Step 3

Click on 'New registration’. Input the relevant details, before agreeing to the T&Cs
and click on 'Continue’.

Account Evoryday Global Account

MOVE MONEY REGISTRATION

" Pay and wansior
Additional security Confirmation
Manago payees
Pl provida the onetime password sent o your mobile numbe.

—— [ @ vourregsration has beon compiet ‘

Password
Our details
W
PAYN® Confirmation number 846232033XFSID1IOVY
Cancel
PayNow 1D Mobilo Numbar
Account Everyday Global Account

Step 4 Step 5

e |nput the one-time password sent to your Your registration is now complete.
mobile number.
e Click on 'Confirm'.
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HSBC Online Banking

Accounts management

¢ Time Deposit Withdrawal / Update Maturity Instructions
e Update of mobile number

e Update of email

e Update of address
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Time Deposit Withdrawal /
Update Maturity Instructions

Wanting to update your Time Deposit maturity instructions or withdraw it? You can leave your instructions

via HSBC Online Banking quickly and easily!

Movomoney  Account services  Ourproducts  Help & support

Good morning

s vome  Mowmony  Acomsvess  Ouwprodcs  Help&kswpon [ ooon |

Managoscoouns  Manegocradtcards  Manage gobe Aocoun opeing |

You have 47 ¢ hboard Opon now Everyday Global
Add/Remove your
Open new LCY Time
kS Doposit Account
Send us a message
Apply for a credit card

Remsntreaienption’ e Statements and advices
Update maturity Apply for a personal loan
instructions i g

(ot card bl
Credit card balance Order chequebook
Aoy forapersonat oo
= Updato maur
Insurance policy = Credit card cash instalment semedud ol credit balanc r
insrucions

Manago aens y

Everyday Global Account 0.00 AUD Manage ders ety e
Avstobioblon: 000 AUD

Step 1

Log in to HSBC Online Banking and click on
'Account services'.

meox ‘SECURE MESSAGE

Step 2
Click on 'Update maturity instructions'.

New message

20102023
PayNow registration PayNow registration Whatis your message about? Ploase seloct ~
237102023 20102023

Standing instruction
© DEBIT ADVICE © DEBIT ADVICE
17102023 sy Time Deposit enquiry

® PayNow OUTWARD TRANSFER - COMPLETED

15102023

© DEBIT ADVICE
14102023

* PayNow OUTWARD TRANSFER - COMPLETED
14102023

Step 3
Click on 'Send us a message'.

e

for anaw term

 PayNow OUTWARD TRANSFER - COMPLETED Withdraw the

14072023 credit 0 your solected accour

Indicate your option here:
© DEBIT ADVICE

117102023

Message limit: 1712 charactors

Important information

Important
Update Time Deposit maturity instruction ‘
 PayNow OUTWARD TRANSFER - COMPLETED -
1510202 loasacontae out 24 ho CusiomerSaf Oters
{472 669) rom ovorsazs.

Io or (65) 6HSBC NOW

© DEBIT ADVICE
14102023

e =

@ PayNow OUTWARD TRANSFER - COMPLETED.
14102023

Step 4
Click on '"Update Time Deposit maturity instruction’.

maox ‘SECURE MESSAGE

PayMow rogisration \ @ Your message has been sent. ‘

231102023

What happens next?

© DEBIT ADVICE

17102023
D0 NOT send your transfor requests via For assistance
24 72
4722 669) from overseas. © PayNow OUTWARD TRANSFER - COMPLETED
15102023
Canosl m i
14102023

Step 5

¢ |ndicate your desired option and the relevant
information based on the options given in the
message template.

e Once done, click 'Send".

© PayNow OUTWARD TRANSFER - COMPLETED
14102023

Step 6

Your instruction to update your Time Deposit Maturity
has been sent in for processing.
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Update of
mobile number

Changed your mobile number and need to update it with HSBC? Go on to HSBC Online Banking and update
it anytime and anywhere!

Note: You will also need the HSBC Singapore App or your Physical Security Device to generate security codes for this process. Download the HSBC
Singapore App if you have not already done so.

oStatoments.

Personal details

Good morning Personal details ks
fou have 47 new messages. e :H:Vm“mn
Contact details
Edit /
Everyday Global Account s n?S?g/,x\\ilj Mobile number
Everyday Global Account 0.00 cap o
Step 1 Step 2
Log in to HSBC Online Banking and click on 'Update Click on "Edit' beside the Contact details field.

personal details'.

Additional security required

MANAGE YOUR ACCOUATS YouR bETALS:
_ To complete this action, you must enter a re-authentication code from your Mobile Banking app.

Step 1 Step2 Step3

Update your contact details Open the Select Enter
259 a0 olctGanerta el i e on our bl Mobl S 55
gggggg y Code. arking 3

n e with

. ploase allow up 10 1 numbr.

Contact details

Mabile numbor w5 v | 12048678 ®

Home numt ber v
Re-authentication code:

Offca number . v
Update
cancol
Confirm
Cancel

Step 3 Step 4
® |nput relevant details. e Follow the instructions onscreen to obtain your
e Click on 'Confirm' once done. security code via HSBC Singapore App.

e Click on 'Update' once done.

—
X Re-authentication
Your security code Personal details Edn /
770883 Name

Ot ofbinh
@ ot oxoves i 33 soconss
Numer of chidren o
Log on to online banking
Multipe natonaies No

Transaction verification

Re-authenticate code Contact details Edit /'
o © our detals have boen updated
Guide to receiving re-authentication code Step 5
1. Tap on 'Generate security code' on your HSBC Your contact details have been successfully updated.
Singapore App. Note: An SMS will be sent to both old (if applicable) and new
2. Select 'Re-authenticate code'. mobile number to confirm the successful update. Your number will
3. Input code in the HSBC Online Banking webpage. be updated on all your accounts. For insurance policies with HSBC

Life, please contact HSBC Life to update.
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Update of emaill

Changed your email and need to update it with HSBC? Go on to HSBC Online Banking and update it anytime
and anywhere!

Note: You will also need the HSBC Singapore App or your Physical Security Device to generate security codes for this process. Download the HSBC
Singapore App if you have not already done so.

Personal details Edit /

Name

Good morning

You have 47 now messages.

ayNow .
. per ils.
Everyday Global Account 0.00AUD . R Edit /
v 000AUD -

Step 1 Step 2
Log in to HSBC Online Banking and click on 'Update Click on "Edit' beside the Email address field.
personal details'.

oStatomonts
Update your email address

Updat al your
proc:

Contact details

Emal adaress | ws@gmitcomi ®

Confirm
Cancel

Step 3 Step 4
® [nput relevant details. e Follow the instructions onscreen to obtain your
e Click on "Confirm' once done. security code via HSBC Singapore App.

e Click on 'Update’ once done.

rersonal aelains

Here, you can review. foryouon

X Transaction verifcation X Transaction verification Personal details L3

Yoursecurty code Name

126797 Date of birth

Transaction verification

Contact details Edit /
R S f—

Guide to receiving transaction code Step 5
1. Tap on 'Generate security code' on your HSBC Singapore App. Your contact details have been successfully updated.
2. Select Transa‘.:tlon verification ; . . . Note: An SMS will be sent to you to confirm the successful
3. Follow instructions on HSBC Online Banking to input into update. Your email will be updated on all your accounts. For

the App. insurance policies with HSBC Life, please contact HSBC Life
4. Input the generated security code from the App back into to update.

HSBC Online Banking.
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HSBC Online Banking | Transfers & Payments e Accounts management

Q Navigate through this guide by clicking on any of the headers.

4P HsBe )

Update of address

Changed your address and need to update it with HSBC? Go on to HSBC Online Banking and update it
anytime and anywhere!

Note: You will also need the HSBC Singapore App or your Physical Security Device to generate security codes for this process. Download the HSBC
Singapore App if you have not already done so.

Contact details Edt /.

Mobile number

Good morning Voo

You have 47 new

Quick links

Living with parenselatives

Everyday Global Account 000AUD | . Edit /
Avaiabl balince:L00AUD ¢

Step 1 Step 2

Log in to HSBC Online Banking and click on 'Update Click on "Edit' beside the Address details field.
personal details'.

e C—

Countrynomiory. v

Livod horo sinco 190172020 a

Oponthe

app and slect Genarate

socuriy code
Important information

| confirm that tho information givon in this form is corroct and complot.

Banking app.

SBC Data Protection Policy. For moro Security codo

Update
Cancel

information on how wo manago your porsonal data, plodso Vit our pIvacy statement

Step 3 Step 4
Input relevant details, then click on 'Continue’. e Follow the instructions onscreen to obtain your
security code via HSBC Singapore App.
e (Click on 'Update' once done.

= T ,‘—\N Offce number
X Tomsctonvaicston X Tomactonvereston
N——
T ——— Address detals a7
126797

PO (© Your detais have been updated. Piease allow 3 working days or us 0 Update our ecords

Living with parentsielatives
Log onto online ban

Transaction verification
Re-authenticate code

Mailing address Edi /7

Cancel

1 2 3
Guide to receiving transaction code Step 5
1. Tap on 'Generate security code' on your HSBC Singapore App. Your address has been updated.

2. Select '"Transaction verification'.

3. Follow instructions on HSBC Online Banking to input into
the App.

4. Input the generated security code from the App back into
HSBC Online Banking.
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