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Download the “Airport Companion” Mobile Application

Search “Airport Companion” on your Apple App Store or Google Play

Airport Companion
DragonPa sompany Limite

ted

Airport Companion
Dragon Pass Company Limited

Apple App Store Google Play
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Welcome Message Before Registration

Visa Cardholders A :
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, [ Sign up / Log In Get Started
Signup / Log In Get Started ‘ b . ) [

Landing Pages after download & install
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Home page before
registration/log-in
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Ready to Register a DragonPass Digital Membership Account - Part 1

Signup / Log In

[ Get Started

X bpraconeassEy  VISA

SIGN UP OR LOGIN

Select Sign-up/Log in

Select the country of
card issuance

Already a member?

Log In

Click “Register Now”
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Ready to Register a DragonPass Digital Membership Account — Part 2
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Enter participating Visa Account registration by Set your password
credit card details to providing the necessary (For security reason, password shou
complete one-time Visa personal details Id have at least 6 characters and co
API verification ntains 1 uppercase or numeric char
acter. )
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Congratulations!
You have successfully created a DragonPass digital membership account

Bank Logo will he
displayed here.

As a DragonPass member, you can start enjoying the following airport

l=4= Singapore
experiences:

Lounge 3

1. Access over 900 airport lounges worldwide with your
complimentary lounge visits*

2. Purchase additional lounge visits for yourself or your guest once
your complimentary visits have been fully utilised

3.  Membership account management and redemption via the app

Home page post
sign-in
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GEO Location Enabled or Search Manually

818 AM RAZu N
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T#. Singapore

Singapore Changl Alrport - SIN

Lounge >

Dnata Lounge
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Auto detect the nearest airport
based on your location
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Search by Country,
City or Airport Code
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Search for Lounge Details

Singapore
Singapore Chanal Airport
Dnata Lounge

Lounge >

SATS Premier Club Lounge

Plaza Premium Lounge

Dnata Lounge

Airport Wellness Oaslis

Home Page Lounge Listing

wounoo Carmar 7 BB AM B39 M

X Roset

Terminal 1 Terminal 2 Terminal 2

Remesic Depeh

International Arriva International Departurs

Pre-security Post-security

Apply

Filter by Terminal, Area
and Security Area
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Redeem Lounge Access

Present the DragonPass digital membership page at the lounge to gain access.

For e-Membership Card

1. Lounge staff scan QR OR

2. Lounge staff enter 16-digit
DragonPass membership number to
POS machine or web portal

Upon successful redemption, customer will
see the lounge visit record in their
membership account.

nte and corecen Flome are for 1lluctratio purnoce onlv
hots and screen flows are for 1llustration purpose only.

Plaza Premium Lounge (T1)
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Lounge Details
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HSBC X»  VISA
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BEB8 BAAA 8888 8888
David Hanks

M Card Datalls -+ Add Visit(s)

Vome

» ) \_ by

My Virtual DragonPass
Membership Card

N
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wewon Carrer B8 AM E Sl

X
Card Details

Cardgholder David Hanks

Your Bank Name

Card No 8888 8338 £888 8888
Available Lounge Visit(s) 6
/alid Till 30 Sep 2020

- Add Visit(s)

My Membership Card
Details
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Add Visits (Without Saved Payment Cards)

HSBC4<» VISA

DRAGONPASS [J§

USE 25
5 Payment Successful.
o Thank you for your purchasel

8888 BBEE 88486 BEE8

David Hamnks
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P Card Details | + Add Visit(s) I
Uony o JLo e J
User to click on User to select the User to insert their Visa Payment is successful
“Add visit” number of visits they payment card details

would like to add and also can choose to
save this card for future

payment DRAGONPASS £§



Add Visits (Using Saved Payment Cards)

My Card

HSBC<X» VisA

Q) Pay secursly wit

BB visa ending in BEES 1 Payment Successful.
Thask youtor your purchasel
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BE25 BE8E B8BE 8828

David Hanks

3008/ 2020

e S L _J\L
User to click on User to select the User can choose the Payment is successful
“Purchase Pass” number of visits they payment card they

would like to add have saved previously

for payment
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Purchase Single Lounge Pass (Without Saved Payment Cards)

Control ar
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B Pay securely with

Us$ 25.00

Payment Successful.
Thank you faryour purchase!

LA a0 DOED0D ¢
s ng Data Qa4 Sag 2017

Plarn Pramium |eungs (T1

2 Mow 2017

Ti Fri LISE 25.0

| o | o | 'R
N = O =/ \ =/

User to click on

“Purchase Pass”

User to select the User to insert their Visa
number of pass they payment card details
would like to purchase and also can choose to

save this card for future
payment

Payment is successful

User can view the
Single Lounge Pass
under “Order History”
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Purchase Single Lounge Pass (Using Saved Payment Cards)

Lounge Paid
US$ 25.00
L0/
‘ Payment Successful. Loy SN i
Visa end P g Thank you for your purchase!
Uq$ 25.00 | . o Plasm Prarive Leangs (T7)
| | I miser AF Paen
y 02 Moy
‘ F 156 2

Lounge access code and aorder details can
be found in Profile > My Order History

/\
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User to click on User to select the User can choose the Payment is successful User can view the
“Purchase Pass” number of pass they payment card they single lounge pass
would like to purchase have saved previously under “Order History”

for payment
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praconPAss ) VISA |

T

E My Card ‘

B3 My Payment Cards
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My Favourites
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My Orcer History
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My Visited Places
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Digital Account Management
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My Card
HSBC4X» bpraconrassBj  VISA HSBC €» VISA

David Hanks

davidig'gmail.com

My Membership

My Payment Cards
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My Favourites

fih

My Order History

My Visited Places
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Top up

. J

User Profile
Before Log In
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888 8888 8888 8888
David Hanks

B9 Card Detalls + Add Visit(s)

User Profile
After Log In

Digital Membership

wenos Carrer
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Card Details L

David Hanks

Cardgholcer

suaer Your Bank Nameg
Card No. 8888 8388 £888 8888
Available Lounge Visit(s) 6

30 Sep 2020

- Add Visit(s)

Membership Account
Details
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Card on File Management (Add new payment card)

prasoneassEl  VISA |

B ™Mvcar

b My Paymant Cards I
7 My Favourites
B v Orcer Histary

'{"_:—J My Visited Places
I FaGs

()

Card ending with 6666

Card anding with 5555

Card ending with 4244

Card gnding with 3333

Please fill in card details.

Enter a new credit card

Card ending with GEGEE

Card ending with 3555

Card ending wilh 4444

Card ending with 3333

Enber a rew credil card
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Card on File Management (Remove saved payment card)
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User click on “My
Payment Cards”

Card ending with 6566

argd anding with 5558

Card ending with 4244

il al

Card anding with 3333

Enter a new credit card

User click on “Edit”

B8 A

My Fayment Cards

B card onding with 4444

<]
a
B Cord ending with 5555 )
D
a

B cCard ending with 3333

Enter & new credit card

User to click on the “X”

button to remove the
card that he doesn’t
want to use anymore

BAA AN

My Paymeant Cards

BB card ending with 8BBE L
m Card anding with 6656
BB cord ending with 5555

m Card ending with 4444

Enter a new credit card

/""\.

Card is removed from
the account
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Reset Password for Registered DragonPass Membership Account

< DpRaconeassEj VISA < bpraconeassE]  VISA < opraconeasslj VISA I < bpraconeassE] VISA
RESET PASSWORD ENTER VERIFICATION CODE
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Login
ficatiin Lodd Password
Send Code

Confirm Password

Jan't have an account? Sian up
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Click “Forget password?” User is required to enter the "f" email with verificail:ion code. User to enter new Password reset
registered email will be sent to the provided email password & click “Next” successfully

address. User to enter the
verification code & submit

oo e Bl oo il sgomsly DRAGONPASS £

to proceed



