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HSBC Jade

Designed to meet your unique needs and interests, HSBC Jade is anchored by our most

senior team of Relationship Managers and Specialists to provide you with elevated products,

services, and experiences that are curated with your passions and financial goals in mind.

Your Elite Team

A dedicated team of wealth management professionals, consultants and external lawyers with

leverage on over 150 years of global financial experience and expertise, they work alongside

the Global Market Department, HSBC Asset Management and HSBC Insurance to provide you

with unwavering support.

Business Development Director

Dedicated HSBC Jade

Relationship Manager

Dedicated HSBC Jade

Service Manager

Team of Specialists

Non Resident Indian (NRI) and
Non Resident Chinese (NRC)

Team

The key consultant to your pre-onboarding enquires, the Business

Development Director assists with all of your account opening needs.

A senior and experienced Relationship Manager, with a smaller
Client-to RM ratio, is carefully selected to better cater to your needs.
You'll also enjoy the ease of having a Relationship Manager who
speaks your language (Bahasa Indonesia, Bengali, Cantonese, English,

Hindi, Japanese, Mandarin, Tamil, Telugu, Urdu).

A senior Service Manager is always ready to assist you with your

everyday banking essentials, providing expert care and attention.

Wealth solutions and insurance experts help provide advisory services

tailored for you and your family at every life stage.

For global Indian and Chinese clients, your dedicated NRI and NRC

Team ensures you feel connected, even when you are away from home.



Exclusive Experiences

HSBC Jade Global Concierge Service

Delivered by Ten Lifestyle Group, a market leader for the High Net Worth lifestyle concierge service
segment, this service is helmed by a team of Lifestyle Expert Managers specialised in areas like travel,
dining, luxury shopping, entertainment, events and more. Together, they'll ensure that you'll enjoy 24/7

assistance for your every lifestyle need and unprecedented access to the exceptional.

Global Partners Unlock a world of extraordinary benefits from our global partners:

Abercrombie & Kent, Aman, Berry Bros. & Rudd, Christie's, Farfetch,
Mandarin Oriental Hotel Group, Regent Seven Seas Cruises and Small

Luxury Hotels of the World™.

Local Affiliates Look forward to even more benefits by our local affiliates which

include Thann and Mandarin Oriental Singapore.

Exclusive Events Receive invites to a series of private and award-winning events

designed around your lifestyle, passions and interests.









International Banking

We support your international banking needs by enabling you to maintain, transfer or invest

funds globally, and keeping you updated on latest FX trends.

HSBC Everyday Global Account Manage all your foreign currency deposits with up to 11 different
currencies in one single account (AUD, CAD, CHF, EUR, GBP, HKD,

JPY, NZD, RMB*, SGD, USD).

HSBC QuickFX Mobile App Consolidating the strengths of our wide global network and

comprehensive suite of FX solutions via real-time exchange rates,

the HSBC QuickFX app includes these key features:

e Global View and Global Transfer

View all of your global HSBC accounts at once and enjoy
complimentary instant fund transfers to your HSBC accounts

around the world.

e Worldwide Transfer

Make easy global transfers to third party banks across 200 countries

/regions.

e FX Order Watch

Set target foreign exchange rates and enable automatic fund

conversion or receive alerts when the currency reaches your set rate.

B
RMB refers to the offshore Renminbi traded out of Hong Kong



Wealth Management

At HSBC Jade, we believe in developing a strategy tailored towards achieving your financial goals.

Investments

Grow your wealth with our suite of wealth
management products that include Unit Trusts,

Securities, Bonds and Structured Products.

Insurance

Protect your loved ones with our comprehensive
suite of general and life insurance products, including
traditional term, investment-linked and universal life

plans that help fulfil your legacy needs.

Wealth Insights Hub

Access global insights, thought leadership and
financial education articles by HSBC's leading panel
of experts and keep up to date with the latest news on

the economy, financial markets and major currencies.

Investment Financing

Leverage on additional financing for your investments

to maximise your investment potential.

Family Protection and Legacy Planning

FX

Both the Foreign Currency Deposits and Dual Currency
Plus Account allow you to take advantage of market

movements and enjoy potentially higher returns.

HSBC Wealth Planner

Explore your wealth needs, set financial goals, review
your financial profile and confidently kick-start your

journey with our online financial planning simulator.

Wealth Dashboard

Access a complete view of your investments online
with unprecedented control. View the value of your
investments in up to 11 currencies and analyse your

portfolio performance at your convenience.

Let your Jade Relationship Manager work alongside financial planning experts to identify your needs and develop

customised legacy planning solutions for you. You will also gain access to services from top domestic law firms.

How to Start on Legacy Planning?

When you enter a new stage of life, such as settling down, starting a family, creating a business, or accumulating a

certain amount of wealth, you can begin to plan for wealth inheritance. Here are a few important questions to help you

get started and we will provide expertise to meet your needs.

O Who inherits?
|

When to ‘ : How wiill they
transfer assets? receive it?
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Prioritised Service

Premier by Jade Family

Preferential Rates and Rewards

Fee Waivers'

Exclusive Jade Passport

As an existing HSBC Jade client, your immediate family members
are able to start an HSBC Premier relationship account without any

minimum balance requirements.

Enjoy preferential rates on time deposits, preferential pricing and
rewards when you join HSBC Jade, invest, or refer a friend or family

member to us.

¢ Full waiver for marked cheques, cashier’s order and demand draft.

e Service fee waiver for cash withdrawals at overseas HSBC ATMs
using the HSBC Jade Debit Card (excluding Argentina, Brazil,

France, Greece, Malta, Mexico, New Zealand and Turkey).

* Waiver of international HSBC account opening services fee for your
accounts and your children’s student accounts when you are an

HSBC Jade client.

e Emergency encashment at HSBC branches in Singapore (applicable

to overseas customers only).

Designed to give you the freedom to follow whatever opportunities life

brings, all whilst taking Jade benefits with you.

As an HSBC Jade client of mainland China, Hong Kong and Singapore,
you can enjoy Jade Passport within these markets. Unlock access to
selected exclusive Jade benefits without the need to meet local total

relationship balance requirements.

Your benefits" include:

e Exclusive offers on banking and wealth products
® Access to Jade Centres

e Priority call routing for call centre hotlines

® Banking service fee waivers

e Partner benefits

e |nvitation to selected client events

e Best-in-class service standards with VIP processing time

i For full list of waivers, visit www.hsbc.com.sg/fees/

" Products and services may differ from one market to another.



Travel Privileges

Explore the world at your convenience with these HSBC Jade cards:

HSBC Jade Debit Card Enhanced with Visa payWave, NETS Contactless and Apple Pay, it

also acts as a public transit card—all for your everyday convenience.

HSBC Jade Everyday Global A multi-currency debit card that provides you with S$0 FX fee*in 9

Debit Card foreign currencies for your retail purchases, online shopping and cash

withdrawals, it simply makes travelling easier.

Also, enjoy these additional card benefits that complement your

jet-setting lifestyle:

. 0.7% rebate on all Visa spend globally.

o Complimentary access twice yearly to over 1,000 global

airport lounges.

. Up to US$2 million travel accident insurance coverage and

emergency travel medical assistance.

+ Applies to successful retail purchase, online shopping and cash withdrawal made via the 9
supported foreign currencies. If you do not have sufficient foreign currencies to complete the
transactions, we will convert the transaction at a prevailing rate as determined by the bank and bill
you in Singapore Dollar.
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Eligibility Criteria for HSBC Jade

Maintain a minimum of S$1,200,000 (or its equivalent in foreign currency) in deposits, investment

and/or insurance.

Alternatively, without having to if you are already an HSBC Private Banking customer in Singapore.

maintain a minimum of S$1,200,000

To discover the benefits of HSBC Jade speak to us at 1800 227 8880 / +65 6227 8880 or visit an
HSBC Jade Centre.

HSBC Jade Centre at Claymore
6 Claymore Hill #02-01, Claymore Plaza, Singapore 229571

Opening hours:
Mondays to Fridays from 9.30am to 5.00pm
Saturdays from 9.30am to 12.00pm

HSBC Jade Centre at Jewel
78 Airport Boulevard, #04-217 Jewel Changi Airport, Singapore 819666

Opening hours:
Mondays to Fridays from 10.00am to 7.00pm
Saturdays from 10.00am to 2.00pm

For more information on HSBC Jade, visit www.hsbc.com.sg/jade

Deposit Insurance Scheme
Singapore Dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, for up to S$75,000 in aggregate per depositor per Scheme
member by law. Foreign currency deposits, dual currency investments, structured deposits and other investment products are not insured.

This document is for information only and should not be construed as an offer to sell or the solicitation of an offer to purchase or subscribe for any investment. The
mention of any investment product or class of investment products (“product”) should not be construed as representing a recommendation to buy or sell that product,
nor does it represent a forecast on future performance of the product. The information contained in this document is intended for Singapore residents only and should

not be construed as a distribution, an offer to sell, or a solicitation to buy any securities in any jurisdiction where such activities would be unlawful under the laws of such
jurisdiction, in particular the United States of America and Canada. The specific investment objectives, personal situation and particular needs of any person have not been
taken in consideration. You should therefore not rely on it as investment advice. Before you make any investment decision, you may wish to consult a financial adviser. In
the event that you choose not to seek advice from a financial adviser, you should carefully consider whether the investment product is suitable for you.

Buying a life insurance policy is a long-term commitment. An early termination of the policy usually incurs a high cost and the surrender value payable may be less than
the total premiums paid.

All life insurance policies are underwritten by HSBC Insurance (Singapore) Pte. Limited (Reg. No. 195400150N), 9 Battery Road #12-01, MYP Centre, Singapore 049910.

The information should not be construed as an offer to purchase or subscribe for any product or service. HSBC Jade Terms and Conditions apply. To find out more, please
refer to www.hsbc.com.sg/jade.

All information is accurate as of March 2020.









Issued by HSBC Bank (Singapore) Limited (Company Registration No. 201420624K).
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