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Effective from 26 June 2020 

Your consent to electronic signing of HSBC documents

I understand that I will be signing the following document:

HSBC Personal Instalment Loan Cancellation Form

HSBC Electronic Signature Terms and Conditions

You acknowledge and agree that:

a. HSBC Bank (Singapore) Limited (the “Bank”) is authorized to collect and link your signature(s) to the document referenced
above in electronic form (which may include your click o� on check boxes or buttons contained in the document) using an
electronic device – such document together with the collected and linked signature(s) is referred to as the “Electronic
Document”;

b. your signature(s) on the Electronic Document is attached by you and you have not and will not permit any other person to
assist you in attaching your signature(s) to the Electronic Document;

c. any electronic data or images of any document submitted to the Bank by you shall be valid, accurate and authentic, and any
Electronic Document maintained by the Bank or on its behalf and any electronic data or images of any document submitted
by you in connection with the Electronic Document (together with the Electronic Document, the “Submitted Documents”)
shall have the same e�ect as though the Submitted Documents were written and had been signed by you in hard copy; and

d. the Submitted Documents shall be a final and conclusive record of your instructions, consents, and agreements as set out in
the Submitted Documents.

If you require a copy of the signed Electronic Document, please reach out to your relationship manager or HSBC.

 I agree to the above Terms & Conditions and agree to proceed

Important Note:

Please follow the below instructions to save the PDF document before submitting to the Bank:
1. Complete the PDF form
2. On the PDF, Click on ‘File’, and ‘Print’
3. Under ‘Printer’, select ‘Microsoft Print to PDF’ 
4. Click ‘Print’ and save the PDF in your preferred directory
5. Email the saved PDF document along with supporting documents, if any, to the Bank to direct@hsbc.com.sg.
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* Please ensure that your signature matches that of your Personal Instalment Loan Account

Signature

SV 

Date 

Personal Banking

If you require further assistance, please contact our 24-hour Customer Service Hotline at 1800-HSBC NOW (4722 669) in Singapore or (+65) 6-HSBC NOW 
(4722 669) from overseas.

Consent to use of data (including personal data)
I understand that HSBC’s Data Privacy Policy (which may be found at https://www.hsbc.com.sg/content/dam/hsbc/sg/documents/general/data-privacy-policy.pdf) forms a part of 
the terms and conditions governing my relationship with HSBC. I consent to the collection, use and disclosure of my data (including my personal data) for the purposes set out in 
the Data Privacy Policy.

HSBC Personal Instalment Loan Cancellation Form

Reasons for Cancellation (please tick () most appropriate reason)

 Applying for Mortgage Loan

 Did not get applied loan amount

 High Interest Rate

 No longer need the loan

 Others:

I would like to cancel my Personal Instalment Loan. I confirm that I have not utilized any part of the loan and it is within thirty (30) 
calendar days from the Loan Drawdown Date.

Please complete, sign and email this form (using the email address per Bank's record) to direct@hsbc.com.sg with subject "HSBC 
Personal Instalment Loan Cancellation Form”.

Personal Particulars

Full name 

NRIC/Passport no. 

Personal Instalment Loan Account Details 

Personal Instalment Loan Account no. 

Repayment Account no.  
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