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Terms and Conditions for HSBC Premier Elite Welcome Dining offer

o Offer valid for eligible HSBC Premier Elite customers who are onboarded on or after 15t October 2024.

e Each dining voucher may only be used once with The Ritz-Carlton Millenia Singapore or Shangri-La
Singapore.

e To redeem the voucher, customers should provide the unique promo code sent to them via message in
the HSBC SG app to the HSBC Concierge Service.

e For joint account holders (without any sole account), the same promo code will be sent to all account
holders. A maximum of one dining voucher may be redeemed for each account, regardless of the number
of account holders.

e The unique promo code will be issued 2 months after the account is opened and satisfied the Premier
Elite eligibility requirements.

e Advanced reservation is required.

e Only HSBC Premier Elite customer can make the dinner booking with HSBC Concierge Service.

e Any outstanding balance after deducting the face value of the voucher must be paid in full using a HSBC
Premier debit or credit card.

e The voucher is only valid for 6 months from the date of promo code issued, and the validity period will not
be extended.

e The voucher must be fully utilized and any unutilized amount will be forfeited.

e The voucher is not exchangeable for cash or points.
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