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Credit Card Statements Update Form
E-mail statements

I would like to receive e-mail statements and update my e-mail address for correspondence with the bank:

Personal Particulars

Full Name as in NRIC/Passport with title:
 Dr      Mr      Miss      Mdm   Mrs   Ms
Last Name/Surname:

First/Given Name:

ID Number:

Identification Type:      NRIC   Passport
HSBC credit card number:

Declaration

Please effect the changes for all my Credit Card(s).

I confirm that the information given in this form is correct and complete and by providing my signature. I am giving HSBC Bank 
(Singapore) Limited (“HSBC” or the “Bank”) the authority to update my records on file.

Signature of Primary Cardholder

SV

Date 

For Bank use only

Comments:

Code:

Important notes
- You are only required to fill in one credit card number. Changes will apply to all your existing credit card accounts.
-  Please note that you may only choose to receive either e-mail statements or printed statements. By signing up or updating

your e-mail address to receive e-mail statements through this form, you will cease to receive printed statements in the future.
-  All cardholders are advised to mark their e-mails from HSBC as non-Spam and to check their Spam folder in the event they

fail to receive e-mail statements.
- All information is accurate at the time of printing.

Data Protection Policy
The personal data you are submitting is being collected for the purposes stated in HSBC’s Data Protection Policy, a copy of 
which may be found at https://www.hsbc.com.sg/privacy-statement/
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How to use the Business Reply Envelope (BRE)

Fold along dotted lines.

Reminder:

2

• Have you completed all the fields in the form?

Seal along edges of folder with
clear tape (do not staple).
Drop sealed folder into post box.

Postage will be
paid by

addressee. For
posting in

Singapore only.
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HSBC Bank (Singapore) Limited
Service Delivery – Supplied Services 

Robinson Road P.O. Box 896 
Singapore 901746 
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