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Select the mobile 

number that you 

have registered 

with HSBC. You 

cannot connect 

with Symphony 

using a number 

that has not been 

registered with 

HSBC.
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In the event where you have missed out the opportunity to input the Preference Menu Selection prompt during the WhatsApp / WeChat Onboarding, you can always 

initiate #marpre to input your preference again within this chatroom.
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SG Chat Assistant:
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1. Navigate to your WhatsApp setting by clicking on the setting icon.

2. Under the settings page, tap Account > Two-Step Verification > Enable.

3. Proceed to enter the six-digit PIN of your choice and proceed to confirm it.

4. You may provide an email address that you can access or tap ‘Skip’ if you do 

not wish to add any email address.

Adding an email address is recommended to allow you to reset the two-step 

verification. This will also help to safeguard your account.

5. Tap ‘Next’ to continue.

6. Confirm the email address and proceed to tap ‘Save’ or ‘Done’.
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• You may be inadvertently sharing your personal details by using the report

function from WhatsApp.

• When you use the report function within WhatsApp, WhatsApp (Meta) will 

extract the last five messages sent to you by the reported user or group, 

and they will not be notified.

• WhatsApp (Meta) also receives the reported group and user ID, information 

on when the message was sent, and the type of message sent (image, 

video, text, etc.).

• The Bank will not be notified if you use the block function from WhatsApp. 

Blocking the Bank means that the Bank will be able to send 

communications to your Messaging Account but you will not receive them. 

• If you wish to keep your data secure with HSBC and wish to opt out from 

the SG Chat, please reach out to your Relationship Manager for a proper 

off-boarding process instead of using the “report” or the “block” function 

from WhatsApp.

• For any further issues or questions related to SG Chat, please contact your 

Relationship Manager who will be able to assist.



PUBLIC



PUBLIC


	Slide 1: HSBC SG Chat 
	Slide 2: Table of Contents
	Slide 3: Background & Overview
	Slide 4:         WhatsApp Onboarding (1/2)
	Slide 5:         WhatsApp Onboarding (2/2)
	Slide 6:         WeChat Onboarding (1/3)
	Slide 7:         WeChat Onboarding (2/3)
	Slide 8:         WeChat Onboarding (3/3)
	Slide 9
	Slide 10:         WhatsApp (1/3)
	Slide 11:         WhatsApp (2/3)
	Slide 12:         WhatsApp (3/3)
	Slide 13:         WeChat (1/3)
	Slide 14:         WeChat (2/3)
	Slide 15:         WeChat (3/3)
	Slide 16: Click on ‘View Message’ or reply with any text to view messages hidden by 24 hours rule
	Slide 17:  Tips on WeChat / WhatsApp Onboarding
	Slide 18:  Tips on using WhatsApp (iOS version)
	Slide 19:  Tips on using WhatsApp (android version)
	Slide 20:  Tips on using WeChat
	Slide 21:  Tips on using SG Chat: Part 1
	Slide 22:  Tips on using SG Chat: Part 2
	Slide 23: Frequently Asked Questions
	Slide 24: Other Useful References
	Slide 25: Other Useful References
	Slide 26: Contact Points
	Slide 27

