
ATM/Debit/Credit Card & PIN, Phonebanking Request Form
Please tick/select the appropriate option.

Personal Particulars (Please complete all fields in this section)

NRIC/Passport no. Full name 

Contact no. (M) (H) (O)

ATM/Debit/Credit Card & PIN (Please tick (  ) where applicable)

 New ATM/Debit card application for Account No.: - - 
Name to appear on card (for new applications only) (Maximum 19 characters, inclusive of spaces)

 Replace existing ATM/Debit/Credit Card* No.: Issue No.:

 linked to Bank Account No.: (Please complete either card no. & issue no. OR primary bank account no. linked to card)

Reason for replacement: 
Issue No.:Replace PIN for ATM/Debit/Credit Card No.: 

 Change Daily Cash Withdrawal Limit for ATM/Debit Card No.: to: $

to: $

to: $

 Change Daily POS Limit (VISA) for Debit card No.: 

 Change Daily PIN Limit (NETS) for Debit card No.: 

Card Activation

 Activate Credit Card No.:  
Enrolment for Overseas use of Card Magnetic Stripe

Credit Card No.:
For overseas ATM

Retail/Purchase
ATM & Retail/Purchase

Please note that any enrolment end date cannot exceed the expiry date printed on your ATM/Debit/Credit cards.
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For Bank use only
Card/PIN to be mailed to: P1/
P2/Others (approval required)

Phonebanking EBN No.: Signature Verified & Attended By:

Maximum Limit: $10,000 per day

Maximum Limit: $25,000 per day

Maximum Limit: $25,000 per day

Phonebanking

Phonebanking Service:  Application 
 Cancellation 
 Suspension  
 Activation of Third Party Transfer

Account Linkage

Please    Link Delink  Debit/ATM Card No.:

 Credit Card No.:  

 Phonebanking

Account No. 1: Account No. 2: 
Please note that Everyday Global Debit Card holders will be able to link their Everyday Global Account and other SGD Current and Savings accounts to their Everyday
Global Debit Card. Other SGD Debit Card (non-Everyday Global Account Debit Card) holders will not be able to link their Everyday Global Account to their SGD Debit Card.

Declaration
I declare that the information provided above is correct and that I have read and undertake to be bound by the terms and conditions governing the use of the above services.

SV 

Signature of Account Holder

Date 

(Only applicable for suspension request)

To de-activate on /            / (DD/MM/YYYY)

/            / (DD/MM/YYYY) To re-activate on

use from / / to / /  (DD/MM/YYYY)

Data Protection Policy 
The personal data you are submitting is being collected for the purposes stated in HSBC’s Data Protection Policy, a copy of which may be found at
http://www.hsbc.com.sg/1/2/miscellaneous/privacy-and-security.  

1 Issued by HSBC Bank (Singapore) Limited (Company Registration No. 201420624K).
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 Activate ATM/Debit Card No.: Issue No.:

 Enroll ATM/Debit Card No.: Issue No.:

*Credit card expiry dates and CVV/CVC values (and credit card number for lost card replacement) will change when a card replacement is made. Upon receipt
and activation of the new replacement card(s), you must inform online merchants (which you have saved your cards credentials with) and/or merchants that you
have recurring billings about the new details. We encourage you to do so in a safe and secure manner.

E�ective from December 2022

Note: You can also change your card daily spending limit by calling our 24-hour Customer Service Hotline at 1800 472 2669
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Seal here with clear tape

POSTAGE
WILL BE PAID

BY ADDRESSEE
FOR POSTING IN

SINGAPORE

fold here

fold here

b.a. c.

How to use the Business Reply Envelope (BRE)

Fold along dotted lines Insert documents into business
reply folder, folding inwards.

Seal along edges of folder with
clear tape (do not staple).
Drop sealed folder into post box.

SD - Banking Services
Account and Customer Maintenance

Robinson Road P.O. Box 896 
Singapore 901746

BUSINESS REPLY SERVICE
PERMIT NO. 01259

NOTE:
1. We will act on your instructions upon receipt and positive verification of your signature.
2. Your card/PIN/device will be mailed to you within 7 working days for local addresses and 2 weeks for overseas addresses.
3. An administrative fee is applicable for replacement of ATM/Debit Card or Security Device.
4. Details of the fee and all prevailing terms and conditions governing the use of the above services are available at www.hsbc.com.sg.

HSBC Bank (Singapore) Limited
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